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To take full advantage of your wireless digital box you can move your TV outside for  

a BBQ party, into the kitchen to watch a cooking show or just about anywhere in your home.

1	 Unplug your wireless digital box and your TV from the power outlet

2	� Disconnect the component (Pr, Pb,Y) and audio cables or HDMI cable from the TV

3	 Move your TV and wireless digital box to the desired location

4	 Reconnect the cables to your TV and the power outlet

5	� Turn on the TV and wireless digital box. Be patient, it could take up to a minute for  

the picture to appear. Enjoy the freedom of watching TV without a TV outlet!

If the picture does not appear, refer to the troubleshooting steps on the other side.

Enjoy the freedom of wireless Optik TV

How to set up your TV and wireless digital box  
in a new location in your home

Troubleshooting

If the problem is unresolved, try resetting the wireless digital box by unplugging it from the power outlet for 5 seconds and plugging it back in.  

If the problem persists, please visit telus.com/tvhelp or call 310-MYTV (6988).

IF YOU ARE EXPERIENCING: TRY:

	 "Connect" command on your TV screen 1	 Ensure wireless access point is powered on and the switch on the back  
is in the AP position.

2	 Pair the wireless digital box with the wireless access point
	 n	� Press the OK button on the front of your wireless digital box.

	 n	� Press the WPS button on the front of your access point. The WPS button must be 
pressed within 2 minutes of pressing the OK button on the digital box.

If this does not resolve your issue you may have moved your wireless digital box too far 
away from the wireless access point.

	 Red X on your TV screen 1	 Ensure wireless access point is powered on and the switch on the back  
is in the AP position.

2	 Reboot the wireless digital box
	 n	� Unplug the power cord from the wireless digital box.

	 n	 Wait 5 seconds and then reconnect the power cord.

3	 Pair the wireless digital box with the wireless access point
	 n	� Press the OK button on the front of your digital box.

	 n	 �Press the WPS button on the front of your access point. The WPS button must be 
pressed within 2 minutes of pressing the OK button on the digital box.

	 Poor picture quality Rebooting the wireless access point 
n	 Unplug the power cord from the wireless access point (connected to your TELUS 

modem).

n	 Wait 5 seconds and then reconnect the power cord.

If the problem is not fixed, check the signal strength on the front of the digital box. If the 
lights are red, you may have moved your wireless digital box too far away from the wireless 
access point.
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