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Intellectual Property
All Intellectual Property, as defined below, owned by or which is otherwise the prope
relating to the SAMSUNG Phone, including but not limited to, accessories, parts, or 
is proprietary to Samsung and protected under federal laws, state laws, and interna
includes, but is not limited to, inventions (patentable or unpatentable), patents, trade
programs, and related documentation and other works of authorship. You may not in
the Intellectual Property. Moreover, you agree that you will not (and will not attempt 
engineer, decompile, disassemble, or otherwise attempt to create source code from
Intellectual Property is transferred to you. All applicable rights of the Intellectual Pro
suppliers.

Open Source Software
Some software components of this product incorporate source code covered under 
Lesser General Public License (LGPL), OpenSSL License, BSD License and other o
covered under the open source licenses, please visit:
http://opensource.samsung.com.

Disclaimer of Warranties; Exclusion of Liability
EXCEPT AS SET FORTH IN THE EXPRESS WARRANTY CONTAINED ON THE W
PRODUCT, THE PURCHASER TAKES THE PRODUCT "AS IS", AND SAMSUNG 
WARRANTY OF ANY KIND WHATSOEVER WITH RESPECT TO THE PRODUCT,
MERCHANTABILITY OF THE PRODUCT OR ITS FITNESS FOR ANY PARTICULA
CONDITION OR QUALITY OF THE PRODUCT; THE PERFORMANCE OF THE PR
PRODUCT OR THE COMPONENTS CONTAINED THEREIN; OR COMPLIANCE O

http://opensource.samsung.com
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REQUIREMENTS OF ANY LAW, RULE, SPECIFICATION OR CONTRACT PERTAIN
THE INSTRUCTION MANUAL SHALL BE CONSTRUED TO CREATE AN EXPRESS
WHATSOEVER WITH RESPECT TO THE PRODUCT. IN ADDITION, SAMSUNG SH
OF ANY KIND RESULTING FROM THE PURCHASE OR USE OF THE PRODUCT O
EXPRESS WARRANTY, INCLUDING INCIDENTAL, SPECIAL OR CONSEQUENTIA
PROFITS OR BENEFITS.
Modification of Software
SAMSUNG IS NOT LIABLE FOR PERFORMANCE ISSUES OR INCOMPATIBILITIES
REGISTRY SETTINGS, OR YOUR MODIFICATION OF OPERATING SYSTEM SOFT
USING CUSTOM OPERATING SYSTEM SOFTWARE MAY CAUSE YOUR DEVICE 
IMPROPERLY. YOUR CARRIER MAY NOT PERMIT USERS TO DOWNLOAD CERT
IF YOUR CARRIER PROHIBITS THIS, IF YOU ATTEMPT TO DOWNLOAD SOFTWA
AUTHORIZATION, YOU WILL BE NOTIFIED ON THE SCREEN THAT UNAUTHORIZ
YOU SHOULD THEN POWER DOWN THE DEVICE AND CONTACT YOUR CARRIE
CARRIER AUTHORIZED SETTINGS.
SAFE™ (Samsung Approved For Enterprise) 
SAFE™: "SAFE™" (Samsung for Enterprise) is a mark for a Samsung device which h
internal criteria for interoperability with certain third party security-related solutions for
testing with local network connection and menu tree testing which tests functionality of
device.  During the testing, the device is tested with the security solutions to see if the 
the third party security solution providers. The testing, for example, includes field testi
tree testing which tests functionality of the solutions in conjunction with the Samsung d
SAFE™ program, please refer to www.samsung.com/us/safe.

http://www.samsung.com/us/safe
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ity because the operating system and default 
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ed trademarks of Nuance Communications, Inc., 
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Disclaimer of Warranties:  EXCEPT AS OTHERWISE PROVIDED IN THEIR STAND
TO THE FULL EXTENT PERMITTED BY LAW SAMSUNG ELECTRONICS CO., LT
AMERICA, LLC, AND THEIR AFFILIATES (COLLECTIVELY REFERRED TO HERE
EXPRESSLY DISCLAIM ANY AND ALL WARRANTIES, EXPRESS OR IMPLIED, IN
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, INTEROPERABI
RESPECT TO INFORMATION TECHNOLOGY SECURITY PROTECTION, SAFE™
WITH SAFE™ DEVICES. IN NO EVENT SHALL THE SAMSUNG ENTITIES BE LIA
INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES OF ANY KIND WHAT
TECHNOLOGY SECURITY PROTECTION, SAFE™ DEVICES OR APPLICATIONS
information technology security protection will be affected by features or functionality
platform, master data management, and virtual private network solutions selected by
Choice of an e-mail, master data management, and virtual private network solution 
solution provider or user and any associated effect on information technology secur
software provider, solution provider or user. For complete statement of limited warra
available on the web and where Samsung smartphones and mobile devices are sol

©2014 Samsung Electronics Canada, Inc. 
SAMSUNG is a registered trademark of Samsung Electronics Co., Ltd. and its relate

The actual available capacity of the internal memory is less than the specified capac
applications occupy part of the memory. The available capacity may change when y
Nuance®, VSuite™, T9® Text Input, and the Nuance logo are trademarks or register
or its affiliates in the United States and/or other countries.

http://www.samsung.com/us/safe


Bluetooth word mark and “B Design”) are 

 technologies are incorporated under license 

, Google Maps, Google Music, Google 

hts reserved.

ice experience, allowing you to hear and be 
earing to distinguish sounds, identify your 

ou.
onversation, and removes background noise - from 
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The Bluetooth® word mark, figure mark (stylized “B Design”), and combination mark (
registered trademarks and are wholly owned by the Bluetooth SIG.
microSD™ and the microSD logo are Trademarks of the SD Card Association.
Openwave® is a registered Trademark of Openwave, Inc.
LTE is a trademark of ETSI.

 and  are trademarks of SRS Labs, Inc. CS Headphone and WOW HD
from SRS Labs, Inc.
Google, the Google logo, Android, the Android logo, Google Play, Gmail, Google Mail
Hangouts, Picasa, YouTube and other marks are trademarks of Google Inc.
Wi-Fi is a registered trademark of the Wireless Fidelity Alliance, Inc.
Swype and the Swype logos are trademarks of Swype, Inc. © 2010 Swype, Inc. All rig
 

Your phone features earSmart™, an intelligent voice processor that delivers a clear vo
heard™ in nearly any environment. earSmart technology uses the science of human h
voice and suppress surrounding noise, for clear conversations just about anywhere.
How Does It Work?
• The earSmart voice processor in your phone captures your voice and all the sounds around y
• Working like the human ear, it processes and distinguishes these sounds, isolates your voice c

both ends of a call.



 even in the noisiest places.
obile calls, video chats, even speakerphone calls, 

tion is subject to the following two conditions: 

ndesired operation of the device.
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• It also automatically equalizes and adjusts voice volume so you can hear and talk naturally,
• With earSmart technology, you can talk where you want, and have clear conversations for m

without worrying about surrounding noise.

IC Notice
This device complies with Industry Canada licence-exempt RSS standard(s). Opera
(1) this device may not cause interference, and 
(2) this device must accept any interference, including interference that may cause u
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Getting Started       1

remove the rubber seal from the inside of the 
ver. Doing so can cause water damage to the 
f it gets wet. 

end or twist the back cover excessively. Doing 
 damage the cover. 

end or twist the back cover excessively. Doing 
 damage the cover.

 SIM Card
cribe to a cellular network, you are provided 
IM card loaded with your subscription details, 
N, available optional services, and many 
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Section 1: Getting Started

This section explains how to start using your phone by first 
configuring your hardware, activating your service, and then 
setting up your voice mail.

Setting Up Your Phone
Prior to use it is necessary to install both the battery and SIM 
into their corresponding internal compartments. The 
microSD™ card slot is also located in this same internal area.

1. Remove the back cover by inserting a fingernail into the 
slot on the top of your phone (1). 

2. Lift the cover up (2) and away from the phone. 

Caution! Do not 
back co
device i

Do not b
so may

Caution! Do not b
so may

Installing the
When you subs
with a plug-in S
such as your PI
others features.



e Battery
e battery into the opening on the back of the 

making sure the connectors align (1). 
ress down to secure the battery (2).

nd Installing the Memory Card
 microSD (SD) or microSDHC card to 
ble memory space if you desire. This secure 
ables you to exchange images, music, and data 
ompatible devices. This type of memory card is 
se with this mobile phone and other devices.

ne has been tested to support up to a 128GB 
card.
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Important! The plug-in SIM card information and its contacts 
can be easily damaged by scratching or bending, so 
be careful when handling, inserting, or removing the 
card. Keep all SIM cards out of reach of small 
children.

�  Carefully slide the SIM card into the SIM card socket (as 
shown) until the card locks into place. 
• Make sure that the card’s gold contacts face into the phone 

and that the upper-left angled corner of the card is positioned 
as shown.

Note: If the card is not inserted correctly, the phone will not 
detect the SIM card. Re-orient the card back into the slot 
if the SIM is not detected.

Installing th
1. Insert th

phone, 
2. Gently p

Removing a
You can use a
expand availa
digital card en
between SD-c
designed for u

Note: Your pho
memory 
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 Back Cover
 battery cover onto the back of the phone (1) 
 down (2).

ng the edge of the back cover (3) until you 
cure seal.
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Installing the Memory Card

�  Push the microSD card into the slot until it clicks (as 
shown). The microSD card will fit on top of the SIM card.
• Make sure the microSD’s gold contact pins face downward 

and the card is securely inserted.

For more information on Memory Cards, see “Storage” on 
page 100.

Removing the Memory Card
1. Push on the memory card until it clicks and is released. 
2. Grasp the memory card and remove it from the phone.

Installing the
1. Place the

and press

2. Press alo
have a se



fy that the battery is installed prior to connecting 
 wall charger. If both the wall charger is 
nected and the battery is not installed, the 
dset will power cycle continuously and prevent 
per operation. Failure to unplug the wall charger 
ore you remove the battery, can cause damage 
he phone.

t the USB cable to the charging head.
n the Charger/Accessory jack cover that covers 
 on the bottom of your phone and swing it open.
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3. To avoid water damage, ensure that the back cover is 
completely closed by pressing in the centre until you 
hear a click.

Note:  Make sure the battery is properly installed before 
switching on the phone.

Charging the Battery
Your device is powered by a rechargeable Li-ion battery. A 
wall charger, which is used for charging the battery, is included 
with your device. Use only approved batteries and chargers. 
Ask your local Samsung dealer for further details.

Note: You must fully charge the battery before using your 
phone for the first time. A discharged battery recharges 
fully in approximately 4 hours. Although you can use the 
phone while the battery is charging, doing so will require 
additional charging time. 

Important! Veri
the
con
han
pro
bef
to t

1. Connec
2. Lift up o

the port
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 Indicator
y is weak and only a few minutes of talk time 
ery icon ( ) blinks and the device sounds a 
 regular intervals. In this condition, your phone 
maining battery power, not by turning off the 
 entering the dimming mode. For a quick 
ttery level, glance at the battery charge 
 in the upper-right corner of your device’s 
lor ( ) indicates a full charge.
y level becomes too low, the phone 
rns off.
 Your Battery Life
ns, light levels, Bluetooth usage, and GPS 

act to drain your battery. The following is a list 
at can help conserve your battery power:
 your backlight stays on.

off when not in use.
hen not in use. 
PS when not needed. Most applications using this 

riodically query the GPS satellites for your current 
uery drains your battery. 
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3. Insert the USB cable into the device’s Charger/
Accessory jack.

4. Plug the charging head into a standard AC power outlet. 
The device turns on with the screen locked and 
indicates both its charge state and percent of charge.

5. When charging is finished, remove the flat end from the 
interface connector jack on the phone.

Important! Before closing the Charger/Accessory jack cover, 
check to see if there is any foreign substance such 
as dust or sand on the rubber seal.

6. Tightly close the multipurpose jack cover when you are 
finished so that no water can enter the port.

Important! Your touch screen responds best to a light touch 
from the pad of your finger or a non-metallic stylus. 
Using excessive force or a metallic object when 
pressing on the touch screen may damage the 
tempered glass surface and void the warranty. For 
more information, refer to the “Standard Limited 
Warranty” in your in-box guide. 

Low Battery
When the batter
remain, the batt
warning tone at
conserves its re
backlight, but by
check of your ba
indicator located
display. Solid co
When the batter
automatically tu

Extending
Active applicatio
functionality all 
of helpful tips th
• Reduce the time
• Turn Bluetooth 
• Turn Wi-Fi off w
• Deactivate the G

function will pe
location; each q



ice searches for your network and after finding 
an make or receive calls.

our finger across the screen to unlock the 

vice off:
nd hold  Power/End until the Device 
 screen appears.

 Power off.
ower off prompt, tap OK.
ng your Phone
t turn on your phone, you will need to set up a 

 screen is displayed, follow the instructions on 
reen to set up that particular feature.
t or Skip to progress to the next page.
st screen, tap Finish, to finish your setup.

ing water and dust resistance
 rated IP67 using the Ingress Protection rating 
ust rating is 6 (highest level of protection), and 
stance rating is 7 (water resistant up to 1 meter 
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• Do not wait until your battery is completely depleted before charging 
your device. Repeating this process of a complete discharge and 
recharge can over time reduce the storage capacity of any battery. 

• Use the Power Saving feature to deactivate some hardware and 
interface functions. 

• Check the Battery use screen to review what features or functions 
have been consuming your battery resources.

• Check the Running Services and close any unnecessary 
applications.

• Use the Task Manager feature to end/shutdown background 
applications that are still running. These minimized applications 
can, over time, cause your device to slow down. 

• Animated wallpapers use processing power, memory, and more 
power. Change your Live Wallpaper to a non-animated Wallpaper 
gallery or Gallery image. 

Switching the Device On or Off
Once the device has been configured, you will not be 
prompted with setup screens again.
To turn the device on:

1. Press and hold  Power/End until the device 
switches on.

The dev
it, you c

2. Swipe y
phone.

To turn the de
1. Press a

options
2. Tap 
3. At the P

Configuri
When you firs
few things.

1. As each
each sc

2. Tap Nex
3. At the la

Maintain
This device is
system. The d
the water resi



Getting Started       7

 multipurpose jack cover clean and be careful to 
g it.

screen may not be active in water.

d Unlocking the Touch 

 to lock the touch screen.
 again to display the lock screen then 

r finger across the screen to unlock.

e default screen locking method. To change 
n lock, see “Lock screen” on page 82.

 New Google Account
e your device to the fullest extent, you will 
 Google™ Account when you first use your 
oogle Account, Google applications will 
c between your phone and computer.

eate a new account during the setup 
 you first turned your phone on, follow these 

Home screen, tap  ➔ Gmail .
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for up to 30 minutes). Despite this classification, your device is 
not impervious to water damage in any situation. It is 
important that all compartments are closed tightly. 
Follow these tips carefully to prevent damage to the device.
• Whenever your device gets wet, dry it thoroughly with a clean, soft 

cloth.
• Do not expose the device to salt water or ionized water, or to water 

over 1 meter deep for more than 30 minutes. If your device is 
exposed to salt water, wash the device with fresh water then dry 
thoroughly with a clean, soft cloth. Otherwise, when it dries, salt 
may accumulate and block the microphone, earpiece, and speaker.

• When drying off your device, be sure to pat the earpiece (top front of 
phone), microphone (bottom of phone), and speaker (rear of 
phone) with a clean, soft cloth to remove as much water as 
possible.

• When making a call immediately after your device is wet, the 
microphone may have water in it which may lower the volume that 
the other person will hear. After drying off the device, allow the 
device to air-dry before making a call.

• The back and multipurpose jack covers may be loosened slightly if 
the device is dropped or receives an impact. Ensure that all the 
covers are properly aligned and tightly closed. Otherwise, they may 
not provide protection from water and dust.

• Always keep the
avoid damagin

Note: The touch 

Locking an
Screen

1. Press 
2. Press 

swipe you

Note: Swipe is th
your scree

Creating a
In order to utiliz
need to create a
device. With a G
always be in syn
If you did not cr
procedure when
steps:

1. From the 



he on-screen instructions to create and activate 
count.
p Your Voice Mail
e Home screen, tap , then tap .
he tutorial to create a password, record a 
, and record your name.

eps may be different depending on your network.

Your Voice Mail
e Home screen, tap , then tap .
y be prompted to enter a password.

onnected, follow the voice prompts from the 
ail center. 
Your Voice Mail From Another Phone
r wireless phone number.
ou hear your voicemail greeting, press the 
 key on the phone you are using.
ur password and you are connected to your 
ail.
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The Add a Google Account screen displays.

2. Tap New to create a new Google account.
– or –
If you already have a Google account, tap Existing to 
sign in and add the account to your phone.

3. Follow the on-screen instructions to add a Google 
Account.

Note: Once you have created a Google account, you only need 
to sign in.

Creating a Samsung Account
An active Samsung account is required to begin accessing 
applications such as ChatON and Samsung Hub. If you did 
not create a Samsung account when you first set up your 
phone, follow these steps:

1. From the home screen, tap  ➔ Settings  ➔ 
 Accounts ➔ Add account.

2. Tap  Samsung account.
3. Tap Create new account.

4. Follow t
your ac

Setting U
1. From th
2. Follow t

greeting

Note: These st

Accessing 
1. From th

You ma

2. When c
voice m

Accessing 
1. Dial you
2. When y

asterisk
3. Enter yo

Voice M
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o the Internet
h and advanced Wi-Fi® technology
and USB Tethering capability
mera and camcorder with Front Facing camera
ontrol using Smart Remote

 functionality provides real-time navigation
mory slot
ersonal email
e social network applications
pps available to download via Google Play Store™ 
ub

of Google Mobile™ Services (Gmail, YouTube, 
Google Voice Search)
ing options: Text/Picture/Video Messaging, and 
ing with Google Hangouts™
D 1080p recording and playback

o share your media content across certain certified 
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Section 2: Understanding Your Phone

This section outlines some key features of your phone and 
describes the screen and the icons that appear when the 
phone is in use. It also shows how to navigate through the 
phone and provides information on using a memory card.

Features of Your Phone
Your phone is lightweight, easy-to-use and offers many useful 
features. The following list outlines a few of the features 
included in your phone.
• Android v 4.4.2, KitKat platform
• Brilliant 5.1” Full HD Super AMOLED® (1920 x 1080) display
• Quad-core processor
• Water and Dust resistant (IP67) with rugged design
• Wi-Fi ® Capability (802.11 a/b/g/n/ac) at both 2.4GHz and 5GHz
• Delivers data faster using 4G LTE and High Speed Packet Access 

Plus (HSPA+)
• Galaxy Gear™ compliant. For more information, please visit: 

www.samsung.com/us/galaxygearsupport
• Smart Switch™ compliant. For more information, see 

www.samsungsmartswitch.com

• Ready access t
• Built-in Bluetoot
• Mobile Hotspot 
• 16 Megapixel ca
• Smart Remote c
• GPS navigation
• Expandable me
• Corporate and p
• Sync and updat
• Thousands of a

and Samsung H
• Full Integration 

Google Maps, 
• Multiple messag

Instant Messag
• Video with Full H
• Samsung Link t

devices

http://www.samsungsmartswitch.com
http://www.samsung.com/us/galaxygearsupport


r light illuminates with a series of distinct colors 
hing patterns to indicate different notifications 
tuses. Events include Charging, Low battery, and 
event: 
ing on and Missed Notification (Call or Messaging)- 
links/animates
y Charging - red remains on
attery or Charging Error- red blinks/animates
y Fully Charged - green remains on.
ey lets you quickly launch features or 
ions with one touch.

 key allows you to adjust the ringer volume in 
 mode (with the phone open) or adjust the voice 

 during a call. When receiving an incoming call:
ng the volume key down mutes the ring tone.
tion icons are shortcuts to your favorite 
ions on the Home screen.
key displays a list of recently opened apps and 
s access to the Task Manager. 
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Front View 1. Indicato
and flas
and sta
Missed 
• Power

blue b
• Batter
• Low B
• Batter

2. Active k
applicat

3. Volume
standby
volume
• Pressi

4. Applica
applicat

5. Recent 
provide

9

11

12

13

16

6

5

17

7 8

1

18

2

4

10

3

14

15
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he device ( ).
light mode ( ).
mergency mode ( ).
cons shows the information needed to operate 
e, such as the received signal strength, phone 

vel, time, unread Emails, missed calls, etc.
ing Camera allows you to take pictures while 
 screen and allows you to video conference.
Sensor used to detect Air View and Air Gesture 

 Sensor detects how close an object is to the 
f the screen. This is typically used to detect 
r face is pressed up against the screen, such 
 a phone call.
lking on the phone, the sensor detects talk activity 
s the keypad to prevent accidental key presses.
llows you to hear the other caller.

ne - top used while an active call is in the 
hone mode and assists in noise cancellation (2 
ne solution).
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6. Home key displays the Home screen when pressed. 
Press and hold to display Google Search. Double-press 
to activate S Voice.

7. Microphone - bottom is used during phone calls and 
allow other callers to hear you clearly when you are 
speaking to them.

8. USB Power/Accessory connector allows you to connect a 
power cable or optional accessories such as a USB/
data cable.

9. Back key re-displays the previous screen or clears 
entries.

10. Primary Shortcuts allow quick access to important 
features such as Phone, Contacts, Messaging, Internet, 
and Apps.

11. Home screen indicator shows which Home screen is 
presently displayed.

12. Power/End key  ends a call or switches the 
phone off and on. Press and hold for two seconds to:
• Access the audio modes for the device. Tap an on-screen 

selection (Mute, Vibrate, or Sound).
• Turn the device On or Off  ( )

• Restart t
• Enable F
• Enable E

13. Indicator i
your phon
battery le

14. Front Fac
facing the

15. Gestures 
motions.

16. Proximity
surface o
when you
as during
• While ta

and lock
17. Receiver a
18. Micropho

speakerp
micropho



 lens is used to take photos.
 used to take photos in low-light conditions.
ate Sensors, when using the S Health app, these 
 measure your heart rate via your fingertip. For 
tion on the S Health app, see “S Health” on 
2.

l speaker allows you to hear ringers, music, and 
unds offered by your phone.

t jack allows you to connect a hands-free 
t so you can listen to music.
mitter used to emit infrared signals used for 

ing external devices. For more information, refer 
rt Remote”  on page 166.
r

r shows information about the connection 
strength, battery level, and time, and displays 
ifications information.
fies the icons you see on your device’s display 
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Back View 1. Camera
2. Flash is
3. Heart R

sensors
informa
page 16

4. Externa
other so

5. Headse
headse

6. IR Trans
controll
to “Sma

Status Ba
The Status Ba
status, signal 
additional not
This list identi
screen:

5 6

4

1

2

3
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plays when a call is on hold.

plays when the speakerphone is on.

plays when a call has been missed.

plays when a call has been muted.

plays when Call forwarding is set to Always 
ard. For more information, refer to “Call 
arding”  on page 48.

plays your battery charge level. Icon shown is 
 charged.

plays when your battery is charging. Also 
lays battery charge level.

ice Power Low – Shows your current battery 
rge level.

G870W.book  Page 13  Tuesday, August 19, 2014  2:25 PM
Indicator Icons
This list identifies the symbols you’ll see on your phone’s 
display and Indicator area: 

Displays your current signal strength. The greater 
the number of bars, the stronger the signal.

Indicates that the Flight Mode is active. You cannot 
send or receive any calls or access online 
information.

Displays when there is no SIM card in the phone.

Displays when there is no network available.

Displays when your phone is in Blocking mode.

Displays when there is a system error or alert.

Displays to indicate a security warning. You are 
prompted to set a screen lock password.

Displays when a call is in progress.

Dis

Dis

Dis

Dis

Dis
forw
forw

Dis
fully

Dis
disp

Dev
cha



isplays when your phone is communicating with a 
G LTE network.

isplays when your phone is downloading or has 
ownloaded a file. It will blink green when it is 
stalling.
isplays when the an outbound file transfer is in 
rogress.

isplays when a Play Store download has 
mpleted.

isplays when updates are available for download.

isplays when the phone is connected to a computer 
a a supported USB cable connection.

isplays when the phone is tethered via a supported 
SB cable connection.
isplays when a new text or multimedia message is 
ceived.

isplays when a new voice mail is received.
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Device Power Critical – Shows your current battery 
only has less than 5 percent power remaining and 
will soon shutdown.

Displays when your connection to an EDGE network 
is active.

Displays when your phone is communicating with 
the EDGE network.

Displays when your connection to a UTMS network 
is active.

Displays when your phone is communicating with a 
UTMS network.

Displays when your connection to an HSDPA,
HSPA, or HSPA+ network is active.

Displays when your phone is communicating with
the HSDPA, HSPA, or HSPA+ network.

Displays when your connection to a 4G LTE network 
is active.

3G

3G

LTE

D
4

D
d
in
D
p

D
co

D

D
vi

D
U
D
re

D

LTE
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plays when Wi-Fi is connected, active, and 
municating with a Wireless Access Point 
P).

plays when there is a Wi-Fi access point available 
you are not connected to it. May also display if 
e is a communication issue with the target 
eless Access Point (WAP).

plays when Wi-Fi Direct is active and your phone 
onnected to another device.

plays when your phone as been configured as a 
table Wi-Fi hotspot.

plays when the Location feature is active and 
uiring a signal.

plays when data synchronization and application 
c is active and synchronization is in progress for 
ail, Calendar, and Contacts.

plays when Near Field Communication (NFC) 
 been activated.
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Displays when Email is received.

Displays in the notifications window when there is a 
new Gmail message.

Displays when the time and date for a Calendar Event 
has arrived. For more information, refer to “S Planner”  
on page 164.

Displays when you set an alarm to ring at a specified 
time. For more information, refer to “Alarm”  on page 
142.

Displays when the Sound profile is set to Mute.

Displays when the Sound profile is set to Vibrate.

Displays when Bluetooth is activated.

Displays when a Bluetooth device has been paired 
with the phone.

Dis
com
(WA

Dis
but 
ther
Wir

Dis
is c

Dis
por

Dis
acq

Dis
syn
Gm

Dis
has



d Unlocking the Phone
r phone:
e lock button  located on the upper 
e of your phone.
k screen will display with Swipe screen to unlock 
d at the bottom of the screen.

he touch screen in any direction.
me screen will be displayed.

e several additional ways you can lock your 
or more information, refer to “Lock screen”  on 

vigation
 the phone’s range of functions to fit your needs 
nus and widgets. Menus, sub-menus, and 
e accessed by scrolling through the available 
nus. Your phone originally has three home 
ou can expand up to seven home screens.
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For more details on configuring your phone’s settings, see 
“Changing Your Settings” on page 68.

Locking an
To unlock you

1. Press th
right sid

2. The loc
displaye

3. Swipe t
4. The Ho

Note: There ar
screen. F
page 82.

Menu Na
You can tailor
using both me
features can b
on-screen me
screens but y

Displays when your device is currently sharing/
streaming media to a paired device using the 
Samsung Link application.

Displays when a screen capture has been taken.

Displays when the keypad is active.
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m Swipe
 drag your finger vertically or horizontally 
n. Use swipe when:

creen
h the Home screen or a menu
swipe the side of your hand horizontally 
n. Use palm swipe when:

creen

 over so that the screen faces downward. For 

alls and playing sounds by turning your phone over.
 Overview

 screen is the starting point for many 
 functions, and it allows you to add items like 

s, shortcuts, folders, or Google widgets to give 
ss to information and applications. This is the 

d accessible from any menu by pressing 
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Command Keys
Recent Key
Press  Recent to display a list of recently opened apps.

Home Key
Press  Home to display the main Home screen. Press 
and hold to display access the Google Search feature.

Back Key
Press  Back to return to the previous screen, option or 
step.

Terms used in this user manual
Tap
Lightly touch items to select or launch them. For example:
• Tap the on screen keyboard to enter characters or text.
• Tap a menu item to select it.
• Tap an application’s icon to launch the application.

Touch and Hold
Activate on-screen items by a touch and hold gesture. For 
example: 
• Touch and hold a widget on the home screen to move it.
• Touch and hold on a field to display a pop-up menu of options.

Swipe and Pal
To swipe, lightly
across the scree
• Unlocking the s
• Scrolling throug
To palm swipe, 
across the scree
• Capturing the s

Turn over
Turn your phone
example:
• Mute incoming c

Home Screen
The main home
applications and
application icon
you instant acce
default page an

.



Using Sub-Menus
re available when you are at any Home screen 
ted a feature or application such as Phone, 
saging, or Internet.

ub-menu:
.

enu will appear at the bottom of the phone 

option.
Recently-Used Apps

 from any screen to open the recently-used 
ions window.
icon to open the selected application.

 to go to the Task manager.

 to delete the record of all recently used 
ions.
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Navigating Through the Home Screens
Your phone originally has six home screens but you can 
expand up to seven home screens. If you like, you can place 
different applications on each of the home screens.

�  From the main Home screen, sweep the screen with 
your finger in either direction. The main Home Screen is 
located in the middle with a Home screen on each side.

Navigating Through the Application Menus
Your phone initially has three Application Menus available. 
Follow these steps to navigate through the Application Menus:

1. At the Home screen, tap . The first Application Menu 
will be displayed.

2. Sweep the screen left or right to access the other  
menus.

3. Tap one of the application icons.

Note: As you add applications, the number of Application 
menus that you have available will increase.

Navigating 
Sub-menus a
or have selec
Contacts, Mes
To access a s

1. Press 
A sub-m
screen.

2. Tap an 
Accessing 

1. Press 
applicat

2. Tap an 
– or –
Tap 

– or –
Tap 
applicat
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ave turned the Multi window option on in step 
 need to press and hold the Back key ( ) to 
 the Multi window feature.

 window via the Settings menu:
Home screen, tap  ➔ Settings ➔  

ow.
N/OFF slider, located to the right of the Multi 
eld, to turn the feature on . 
  to return to the Home screen.
b  to open the application panel showing all 
ble Multi window apps.
lti window:
 hold the Back key ( ). This action hides 

window tab from view.
g the Multi Window
w contains two components: tab and apps 
an be manually moved across the screen. The 
taining the scrollable apps) can be relocated 
er side of the screen (left or right).
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Using the Multi Window
This feature allows you to run multiple applications on the 
current screen at the same time. 

Note: Only applications found within the Multi window panel can 
be active atop another current application on the screen.

Activating and Deactivating Multi window
There are two different ways you can activate and deactivate 
the Multi window feature:
To activate Multi window via the Notification screen:

1. In a single motion, touch the Status bar to reveal the 
Notifications tab, and then drag it to the bottom of the 
screen to open the Notifications screen.

2. Swipe the row of icons to the left until the 
Multi window icon is displayed.

3. Tap the Multi window entry to activate the feature. The 
icon turns green when active. 

4. Tap Home  to return to the Home screen.
5. Tap the tab  to open the application panel showing all 

the available Multi window apps.

Note: Once you h
3, you only
re-activate

To activate Multi
1. From the 

Multi wind
2. Tap the O

window fi
3. Tap Home
4. Tap the ta

the availa
To deactivate Mu

�  Press and
the Multi 

Repositionin
The Multi windo
panel. The tab c
apps panel (con
to lock onto eith



g the Multi Window apps
ns found within the apps panel of the Multi 
e organized by either being rearranged or 

he Multi window applications:
 the Multi window feature.
 tab to display the apps panel (containing the 
le apps).
gle motion, touch and hold a desired app until it 
s from the panel, then carefully drag it to a new 
 in the list of apps. Lift your finger or stylus off 
en to let go of the app and drop it into its new 
.
 window application:
 the Multi window feature.
 tab to display the apps panel (containing the 
le apps).

 More ➔  Edit (located at the bottom of 
 to reveal a staging area (on the right) that can 
ny removed applications from the Multi window 

G870W.book  Page 20  Tuesday, August 19, 2014  2:25 PM
20

To move the tab:
1. Activate the Multi window feature.
2. In a single motion, touch and hold the tab  for 

approximately one-second, then slowly drag it to its new 
location along the current screen edge.

Note: This is a quick way to get the tab out of the way if you 
can’t get to a button or option behind it. 

To relocate the Multi window apps panel:
1. Activate the Multi window feature.
2. Tap the tab to display the apps panel (containing the 

scrollable apps).
3. In a single motion, touch and hold the tab  for 

approximately one-second to detach it from the screen, 
then slowly drag it to its new location along either side.

Customizin
The applicatio
window can b
removed.
To rearrange t

1. Activate
2. Tap the

scrollab
3. In a sin

detache
location
the scre
location

To edit a Multi
1. Activate
2. Tap the

scrollab
3. Tap 

the list)
house a
panel.
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 motion, touch and hold a desired app until it 
 from the staging area, then carefully drag it to 
ation in the current list of apps.
indow to run multiple apps on the 

 found within the Multi window panel can be 
 time as a current on-screen app. 
pps are running on the same screen, you can 
either swap their positions or maximize a 

ations found within the Multi-window panel 
ve atop another current application on the 

ching applications that contain multimedia files 
o), audio from both files will be played 
usly.

example, we will be launching both the 
 Internet applications.
n application such as Messaging.
he Multi window feature.
b to display the apps panel.
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4. Tap Done once you have completed the removal 
process.

To remove a Multi window application:
1. Activate the Multi window feature.
2. Tap the tab to display the apps panel (containing the 

scrollable apps).
3. Tap  More ➔  Edit button (located at the 

bottom of the list) to reveal a staging area that can 
house any removed applications from the Multi window 
panel.

4. Tap Done once you have completed the removal 
process.

To restore a Multi window application:
1. Activate the Multi window feature.
2. Tap the tab to display the apps panel (containing the 

scrollable apps).
3. Tap  More ➔  Edit located at the bottom of 

the list) to reveal the staging area containing any 
previously removed apps.

4. Locate the desired application.

5. In a single
detaches
a new loc

Using Multi W
same screen
Any of the apps
run at the same
Once multiple a
then choose to 
desired app.

Note: Only applic
can be acti
screen.
When laun
(music/vide
simultaneo

In the following 
Messaging and

1. Launch a
2. Activate t
3. Tap the ta



arrangement of the applications:
 desired 
ion area (top or 
.
 two 
ions shown in a 
een, tap the 
button  
 the on-screen 
s.
and tap  

indow. The 
apps are 
d.
e size of a 
ation window:
 two 
ions shown in a 
een, locate the 
bar indicating 
e of the app window.

App #1 Drag/Drop Content

App
Border Bar

Switch
Window

Close

#2
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4. Touch and hold the desired app, such as Internet, until it 
detaches from the panel.

5. In a single motion, drag it over the current app and drop 
the new Multi window app over either the top or bottom 
area of the current on-screen app. 

Note: Once two applications are running, the device displays a 
split screen view containing both the initial app and the 
new Multi window app. Each application is still 
independent of the other.

To switch the 
1. Tap the

applicat
bottom)

2. With the
applicat
split scr
Border 
to show
function

3. Locate 
Switch W
current 
switche

To increase th
desired applic

1. With the
applicat
split scr
Border 
the edg
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stomized Multi Window Preset
e Multi window view as desired (app location, 
indows, etc.)
igured, tap  More ➔  Create).
-screen keyboard to name the new preset of 
dows.
e new preset then appears at the top of the 

ow list of apps.
tap the new preset to activate.

g Your Home Screen
ze your Home screen by doing the following: 
Toolbox
ts
oving Primary Shortcuts
oving Widgets
the Apps Menu
tion Folders
pers

ting Home Screens
reens
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2. In a single motion, touch and hold the Border bar then 
drag it to resize the desired window.

To close a selected application:
1. With the two applications shown in a split screen, tap 

one of the two on-screen apps to select it.
2. Tap the Border bar to show the on-screen icons.
3. Locate and tap  Close Application. The current app 

is closed and the remaining app is maximized.

To add text or image to app:
Dragging and dropping a paragraph of text or a screen shot 
image is now possible with Multi Window.

1. Drag the Gallery app onto one of the available on-
screen windows. Open an image folder.

2. With the two applications shown in a split screen, tap 
the Border button .

3. Locate and tap  Drag and Drop Content. 
4. Drag and drop a paragraph of text or an image from one 

window into the other. 

Note: Not all apps support this feature.

Creating a Cu
1. Arrange th

height of w
1. Once conf
2. Use the on

paired win
3. Tap OK. Th

Multi wind
4. Later, just 

Customizin
You can customi
• Customizing the 
• Creating Shortcu
• Adding and Rem
• Adding and Rem
• Moving Icons in 
• Creating Applica
• Managing Wallpa
• Adding and Dele
• Moving Home Sc



hortcuts
 different than the current Home screen Widgets 
ch an application. Shortcuts activate a feature, 
nch an application.

 a shortcut from one screen to another, it must 
eleted from its current screen. Navigate to the 

een, then add the shortcut.

ortcut from the Apps Menu
 to activate the main Home screen. 

te to the desired Home Page.
 to display your applications.

hrough the list and locate your desired 
tion.
and hold the application icon. This creates an 
iate shortcut of the selected icon and closes the 
b.
till holding the on-screen icon, position it on the 
 page. Once complete, release the screen to lock 
 shortcut into its new position on the current 

.
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Customizing the Toolbox
For more information, refer to “Toolbox”  on page 84.
Activating the Toolbox feature displays an on-screen button 
that provides quick access to a set of five user-defined 
applications. 

Important! There can only be at most five applications assigned 
to the quick access Toolbox button.

To activate the Toolbox feature:
1. From the Home screen, tap  Apps ➔ 

 Settings ➔  Toolbox. 
2. In a single motion touch and slide the Toolbox slider to 

the right to turn it on . 
To customize the Toolbox applications:

1. From the active Toolbox screen, tap Edit.
2. Place a checkmark alongside up to five applications. 

These will be quickly accessible via the on-screen 
button.

3. Tap Save once you have completed the assignment of 
your applications.

Creating S
Shortcuts are
that only laun
action, or lau

Note: To move
first be d
new scr

Adding a sh
1. Press 
2. Naviga
3. Tap 
4. Scroll t

applica
5. Touch 

immed
Apps ta

6. While s
current
the new
screen



Understanding Your Phone       25

emoving Primary Shortcuts
 any of your primary shortcuts with the 
 Apps  shortcut.

 to activate the main Home screen. 
d hold the primary shortcut you want to 
hen drag it to an empty space on any Home 

ugh the App menu to find the shortcut you 
dd as the new primary short cut.
d hold the new shortcut, then drag it to the 
ace in the row of primary shortcuts.
primary shortcut will now appear on all Home 

emoving Widgets
f-contained applications that reside in either 
b or on the main or extended Home screens. 
t, the Widget appears as an on-screen 

et
 to activate the main Home screen.

to the desired Home Page.
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Adding a shortcut via the Add to Home screen
1. Press  to activate the main Home screen.
2. Navigate to the desired Home Page.
3. Touch and hold on an empty area of the Home screen.
4. Tap Wallpapers, Widgets, or Home screen settings.
5. Press and hold a shortcut from the available list and 

position it on the current screen.
Deleting a shortcut

1. Press  to activate the main Home screen. 
2. Touch and hold the desired shortcut. This unlocks it 

from its location on the current screen.
3. Drag the icon over the Remove icon  and release it.

As you place the shortcut into the Trash, both items turn 
red.

Note: This action does not delete the shortcut, it just removes it 
from the current screen.

Adding and R
You can change
exception of the

1. Press 
2. Touch an

replace, t
screen.

3. Scroll thro
want to a

4. Touch an
empty sp
The new 
screens. 

Adding and R
Widgets are sel
your Widgets ta
Unlike a shortcu
application.

Adding a Widg
1. Press 
2. Navigate 



s in the Apps Menu
 to activate the main Home screen. 

 to display your current applications.
 and tap View as.
tom. A green circle will appear next to the 

 and tap Edit.
rough the list and locate the icon you wish to 

nd drag the icon to the position that you want. 
e to a different page, drag the icon to the edge of 
e until the page scrolls to the desired page.
e.

 to return to the Home screen.
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3. Touch and hold on an empty area of the screen.
4. Tap Widgets at the bottom of the screen.
5. Press and hold an available Widget to position it on the 

current screen, then release the Widget.
Removing a Widget

1. Touch and hold a Widget until you can move it around 
on the screen.

2. Drag the Widget up to the Remove icon  and release 
it.
As you place the Widget into the Trash, both items turn 
red.

Note: This action does not actually delete the Widget, it just 
removes it from the current Home screen.

Moving Icon
1. Press 
2. Tap 
3. Tap 
4. Tap Cus

option.
5. Tap 
6. Scroll th

move.
7. Touch a

To mov
the pag

8. Tap Sav
9. Press 
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llpapers
sist of either Gallery images (user taken), 
r gallery images (default wallpapers), or Live 

ated backgrounds).

nimated Live wallpapers will require additional 
er.

rrent Home screen wallpaper:
to an available screen containing an open 

 hold  Recent to launch the Home 
ptions page.
apers ➔ Home screen.
oss the available wallpaper images and select 
er type:

e images to select from a user image stored in the 
image gallery, crop the image, and tap Done.
e wallpapers to select from an available animated 

und, once done tap Set wallpaper. 
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Creating Application Folders
You can create application folders to hold similar applications 
if you wish.
To create a folder follow these steps:

1. Press  to activate the main Home screen.
2. Tap  to display your current applications.
3. Tap  and tap Edit.
4. Touch and hold the first application that you would like 

to move to a folder.
5. Drag the icon up to the Create folder  icon.
6. Enter a folder name and tap OK.

A folder is displayed in the original place of the 
application icon with the application icon displayed on 
top of it. You can now drag other Apps into the folder.

7. To view information on an App, drag the App icon up to 
the App info  icon to view information on the 
application.

8. Tap Save.

Managing Wa
Wallpapers con
Static Wallpape
wallpapers (anim

Note: Selecting a
battery pow

To change the cu
1. Navigate 

area.
2. Press and

Screen O
3. Tap Wallp
4. Scroll acr

a Wallpap
• Tap Mor

camera 
• Tap a Liv

backgro



 Deleting Screens
an have up to seven Home screens. You can 
screens as required.

reens can be deleted and re-arranged.

r device can only contain at most seven screens 
 at least one screen.

n:
e to an available screen containing an open 
en press and hold  Recent until the Edit 
creen option page appears.
 the far right of the available screens and tap 
dd screen. The newly added screen appears as 
 page.

 to return to the main Home screen.
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Note: Wallpapers supports the following image types: JPEG, 
PNG, GIF, BMP, and WBMP.

To change Wallpapers from Settings Menu:
1. From the Home screen, tap  Apps ➔ 

 Settings ➔  Wallpaper. 
2. Choose from Home screen, Lock screen, or Home and 

lock screens.

Note: The Home and lock screens is an option that allows you to 
change both screens at the same time.

3. Select a wallpaper image and tap Done or Set wallpaper.
For more information, refer to “Wallpaper”  on page 81.
To change the current Lock screen wallpaper:

1. From the Home screen, tap  Apps ➔ 

 Settings ➔  Wallpaper ➔ Lock screen.
2. Select a wallpaper image and tap Done or Set wallpaper.

Adding and
Your device c
add or delete 

Note: These sc

Important! You
and

To add a scree
1. Navigat

area, th
Home s

2. Scroll to
 A

the last
3. Press 
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n Panel
 panel includes a pull-down list to show 
ut processes that are running, recent 
d alerts. To display the Status indicator:
me screen, touch and hold the Notification 

il the pull-down displays, then drag down 

ification entry to open the associated 
n.

nd Quick connect can quickly be accessed 
p area of the main Notifications screen.

ifications
ications from the Notification panel:
Home screen, touch and hold the Notification 
il the pull-down displays, then drag down 

lear button.
cations are cleared and the panel closes.
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To delete a screen:
1. Navigate to an available screen containing an open 

area, then press and hold  Recent until the Edit 
Home screen option displays.

2. Scroll across the available screens, then drag the 
undesired screen up to the  Remove tab.

3. Press  Home to return to the main Home screen.
Rearranging the Screens

1. Navigate to the Edit Home screen option page. 
2. Touch and hold a screen and then drag it left or right 

into its new location. Left most is screen position #1 and 
right most is screen last screen.

Assigning a New Main Home Screen
1. Navigate to the Edit Home screen option page displays. 

2. Tap  to assign an existing screen as the new Main 
Home screen. The screen is highlighted and indicates 
the  Home screen icon at the top of the selected 
screen.

Notificatio
The Notification
information abo
notifications, an

1. On the Ho
panel unt
vertically.

2. Tap a not
applicatio

Note: S Finder a
from the to

Clearing Not
To clear all notif

1. From the 
panel unt
vertically.

2. Tap the C
The notifi



Text
omes equipped with an orientation detector that 
hone is being held in an upright (Portrait) or 
dscape) orientation. This is useful when 

lso provides several on-screen keypad text entry 
ke the task of text entry that much easier.
Methods
e text input methods available:
 typing: allows you to enter text by speaking. 
board (default): Samsung’s on-screen QWERTY 
 can be used in both portrait and landscape 

w way to enter text on touch screens. Instead of 
h key, use your finger to trace over each letter of 

 input method, see “Keyboards and Input 
age 94.
 QWERTY keypad works the same in both 

ndscape mode.
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Accessing Additional Panel Functions
In addition to notifications, the Notification panel also provides 
quick and ready access to separate device functions. These 
can be quickly activated or deactivated by toggling them on or 
off. You can choose the functions that will be displayed.

1. From the notification panel, tap  to display additional 
options. 
The following functions (default) are located in the top 
two rows and can either be activated (green) or 
deactivated (light blue): Wi-Fi, Location, Sound, Screen 
rotation, Bluetooth, U. Power saving, Multi window, 
Toolbox, Mobile hotspot and Flight mode.

2. Tap  then locate the Notifications panel area 
located at the bottom of the Notifications panel screen.

3. In a single motion, touch and hold a desired function 
from the bottom two rows and then drag it to the top two 
rows. Additional functions are NFC, Sync, Smart stay, 
Smart pause, Power saving, Blocking mode, Private 
mode, Touch sensitivity and Screen mirroring.

4. Tap  to display only your primary functions.

Entering 
Your device c
can tell if the p
sideways (Lan
entering text.
Your device a
options to ma

Text Input 
There are thre
• Google voice
• Samsung key

keypad that
orientation.

• Swype: a ne
tapping eac
a word.

To change the
Methods” on p
The on-screen
portrait and la
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tening prompt  (Speak now), speak 
d distinctly into the microphone. 
s displayed in the message as you are 
 

d information on configuring Google Voice 
 see “Google voice typing settings” on 

 (Done) when you are finished.

 (Resume) to resume recognition.

e works best when you break your message 
maller segments.

Samsung Keyboard
 a built-in, QWERTY keypad (portrait mode) or 
cape mode). Using the QWERTY keypad/ 
an type letter, numbers, punctuation, and 
.
sung keyboard you must first configure the 
ult to the Samsung keyboard.
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Selecting the Text Input Method
The Text Input Method can be assigned from within one of two 
locations:
Settings Menu:

�  From the Home screen, tap  (Apps) ➔ 

 Settings ➔  Language and input ➔ Default 
and select an input method.

Text Input field:
1. From a screen where you can enter text, in a single 

motion, touch and drag the Status bar down to the 
bottom of the screen to open the Notifications screen.

2. Tap Choose input method and select an available input 
method.  

Using Google Voice Typing
This feature uses Google voice recognition to convert your 
spoken words into on-screen text. 
You can use your voice to enter text using the Google Voice 
typing feature.

1. From the keyboard, touch the top of the screen and drag 
it down to display your notification panel.

2. Tap Choose input method ➔ Google voice typing.

3. At the Lis
clearly an
The text i
speaking.

For more detaile
Typing settings,
page 96.

4. Tap 
– or –
Tap 

Note: The featur
down into s

Using the 
This device has
keyboard (lands
keyboard, you c
other characters
To use the Sam
settings to defa



iled information on configuring Samsung 
ings, see “Samsung Keyboard settings” on 

Text input field

Input Options
DeleteCurrent Mode Send

/Settings
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1. From the Home screen, tap  (Apps) ➔ 

 Settings ➔  Language and input ➔ Default 
➔ Samsung keyboard.
– or –
From a screen where you can enter text, in a single 
motion, touch and drag the Status bar down to the 
bottom of the screen, then select  (Choose input 
method) ➔ Samsung keyboard.

2. The virtual keyboard is then assigned to the Samsung 
keyboard configuration for all subsequent text input.

 

For more deta
Keyboard sett
page 94.

Input Mode
Indicator

Shift key
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d to launch the device’s clipboard area from where 
select a current clipboard item to place in your 
essage.

 to access the Samsung keyboard settings menu.
ns to access the available Emoticons pages.
d alignment to detach the on-screen keyboard so 
can manually dock it anywhere on the current text 
een. Selecting the feature again re-docks the 
 into its original location using the original size.
 Text Input Mode in Keyboard
reen where you can enter text, tap the text 
 to reveal the on-screen keyboard.
sung keyboard as your text entry method, 
 of the following text mode options:

: to use alphabetic characters from the on-screen 
. In this mode, the text mode button displays 
CC
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Entering Text using Different Input Options
Although the default text input method with the Samsung 
keyboard is to use the on-screen keys you have other options.

Note: To access settings, touch and hold the Input Methods 
button , then tap  (Settings) then select it from 
the available options.

1. From within an active message, tap the text input field to 
reveal the on-screen keyboard.

2. Tap  (Input Methods) to use the default Voice 
typing input method to convert your spoken words to on-
screen text.
– or –
Touch and hold  to select from other input 
methods such as:
• Voice to text to launch the device’s Google Voice typing 

application to covert spoken words into on-screen text.
• Handwriting to launch an on-screen handwriting area that 

can be used to convert on-screen patterns (text) to text.

• Clipboar
you can 
current m

• Settings
• Emotico
• Keyboar

that you 
entry scr
keyboard

Changing the
1. From a sc

input field
2. With Sam

select one
• Abc 

keyboard
.

ABAB

Sym



 first letter of a new entry is capitalized and the 
rs are lower-cased. After a character is entered, 
omatically advances to the next space.
Mode in Samsung Keyboard
screen where you can enter text, tap the text 
ld to reveal the on-screen keyboard.

 to configure the keyboard for ABC mode. 
 this mode, the text input type shows .

ing an initial uppercase character, the  key 
 to  and all letters that follow are in lower 

ur text using the on-screen keyboard.
u make a mistake, tap  to erase a single character. 
ch and hold  to erase an entire word.

 (Send) to deliver the message.

CC
Sym
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• Symbol/Numeric : to enter numbers by pressing the 
numbers selecting them on the on-screen keyboard. In this 
mode, the text mode button displays . 
There are up to 2 available pages of numeric symbols 
available by tapping .

Note: After typing an initial uppercase character, tap  to 
toggle capitalization.

By default, the
following lette
the cursor aut

Using ABC 
1. From a 

input fie
2. Tap 

Once in

Note: After typ
changes
case.

3. Enter yo
– If yo

Tou
4. Tap 

All lowercase
Displays when the next character is entered in 
lowercase.

Initial Uppercase
Displays when the first character of each word is 
entered as uppercase but all subsequent characters 
are lowercase.

All Uppercase
Displays when all characters will be entered as 
uppercase characters.

Sym

ABCABC

1/2

ABAB



Understanding Your Phone       35

G870W.book  Page 35  Tuesday, August 19, 2014  2:25 PM
Using Symbol/Numeric Mode
Use the Symbol/Numeric Mode to add numbers, symbols, 
or emoticons. While in this mode, the text mode key 
displays .

1. From a screen where you can enter text, tap the text 
input field to reveal the on-screen keyboard. Rotate the 
phone counterclockwise to a landscape orientation, if 
desired.

2. Tap  to configure the keyboard for Symbol mode. 
Once in this mode, the text input type shows . 

3. Tap a number, symbol, or emoticon character.
4. Tap  to return to ABC mode.

To enter symbols:
1. Tap  to configure the keyboard for Symbol mode.
2. Tap the appropriate symbol key.

– or –
Tap  button to cycle through additional pages.

• The first number on this key indicates which page (1 or 2) of 
additional characters is active.

• 

ABCABC

Sym
ABCABC

ABCABC

Sym

1/2



ng a Number from the Contacts List
e Home screen, tap   ➔ Contacts .
a contact from the list.
gle motion, touch and drag your finger over the 
 by going to the right. This action places a call to 
pient.
all in the Background

 current call screen and return to the Home 
re visually notified that you are still on an active 
ne icon within the Status bar. 

st way to stay on your current call and do 
e (multi-task) such as access the Contacts list, 
email, locate a picture, and so forth.
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Section 3: Call Functions

This section describes how to make or answer a call. It also 
includes the features and functionality associated with making 
or answering a call.

Displaying Your Phone Number
�  Tap  ➔ Settings  ➔ About device  ➔ 

Status. Your phone number is displayed in the My phone 
number field.

Making a Call
1. From the Home screen, tap  and use the on-screen 

keypad to enter the number you wish to dial.
2. Tap  to make the call.

Note: When you activate the Auto redial option in the Voice Call 
menu, the phone will automatically redial up to 10 times 
when the person does not answer the call or is already on 
the phone. For more information, refer to “Call Settings”  
on page 48.

Quick Diali
1. From th
2. Locate 
3. In a sin

number
the reci

Running a C
If you exit the
screen, you a
call by the pho
This is the be
something els
view a recent 
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e Dialing
l a number with pause(s) without storing it in 
st:
Home screen, tap  and use the on-screen 
 enter the phone number.
 to display the dialer sub-menu.

-sec pause to add a two second pause, and 
eypad to enter the additional numbers.

te pauses longer than two seconds by 
tiple two second pauses.

d wait to add a wait. A wait will pause the 
quence until you enter a number or press a 

 to make the call.
ation, refer to “Adding Pauses to Contact 
age 50.
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�  Tap the on-screen reactivate button to return to the 
currently active call. 

Making an International Call
1. From the Home screen, tap , then touch and hold 

. The + character appears.
2. Use the on-screen keypad to enter the country code, 

area code, and phone number. 
• If you make a mistake, tap  until the desired numbers 

have been deleted.
3. Tap  to make the call.

Manual Paus
To manually cal
your Contacts li

1. From the 
keypad to

2. Press 
3. Tap Add 2

use the k

Tip: You can crea
entering mul

4. Select Ad
calling se
key.

5. Tap 
For more inform
Numbers”  on p

In Call Notification

Reactivate
Call



ll from the Status Bar
 active call, you can launch a separate 

ion or return to the Home screen. The current 
ept active in the background.
 Status bar to reveal the Notifications tab, and 
g the tab to the bottom of the screen to open the 

tions panel.
 End to end the currently active call. 

g a Call
 received the phone rings and displays the 
 number, or name if stored in the Address Book.
coming call screen:

 and drag  in any direction to answer the call.
 and drag  in any direction to reject the call 
end it to your voicemail.
 to end the call.

answer a call while using the Address Book or 
nu feature. After ending the call, the phone 
 the previously active function screen.
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Correcting an Entered Number
Use the following steps to correct a mis-typed entry when 
dialing. 

�  After entering a number using the keypad:
• If you make a mistake, tap  to erase a single character.
• Press and hold  to erase the entire string of numbers.

Dialing a Recent Number
All incoming, outgoing and missed calls are recorded in the 
Call log. If the number or caller is listed in your Address Book, 
the associated name is also displayed. 

1. From the Home screen, tap .
2. Tap the Logs  tab. 

A list of recent calls is displayed.

3. Tap the desired Contact to enter the Details page, then 
tap  to make a call.

Ending a Call
�  When you are ready to end your call, tap the  key.

Ending a Ca
1. From an

applicat
call is k

2. Tap the
then dra
Notifica

3. Tap 
Answerin
When a call is
caller’s phone

1. At the in
• Touch
• Touch

and s
2. Tap 

Note: You can 
other me
returns to
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 your call. During this type of call, you will have 
 the Speaker mode, Keypad, and End Call 

 can drain your battery power more rapidly 
l calling mode. 

all Using Speed Dial
a short cut number to a phone number in your 
r speed dialing.
Home screen, tap Contacts  to display 
tacts List.

 to display the Contacts List sub-menu.
 dial.

d dial screen displays showing the numbers 1 
00. The number 1 is reserved for Voicemail.
used number and the contact screen displays.
tact to assign to the number. The selected 

umber will display in the speed dial number 

e a speed dial number, tap  located next 
ed dial contact.
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Making Emergency Calls
If you do not have a SIM card installed the first time you turn 
on the phone, the Insert SIM card to make calls message 
displays and an animated tutorial shows you how to install the 
SIM card.
Without a SIM card, you can only make an emergency call 
with the phone; normal cell phone service is not available. 

Making an Emergency Call without a SIM card
1. Tap Emergency call from the on-screen display to make 

an emergency call.
2. Enter 9-1-1 and tap . Complete your call. During 

this type of call, you will have access to the Speaker 
mode, Keypad, and End Call features.

3. Tap  to exit this calling mode.
Making an Emergency Call with a SIM card
The Emergency calling mode makes redialing an emergency 
number a 1-tap process. Before you can resume normal 
calling operations, you should first exit this mode.

1. From the Home screen, tap .
2. Enter the emergency number (example: 911) and then 

tap .

3. Complete
access to
features. 

Note: This mode
than norma

Making a C
You can assign 
Contacts List fo

1. From the 
your Con

2. Press 
3. Tap Speed
4. The Spee

through 1
5. Tap an un
6. Tap a con

contact n
box.

7. To remov
to the spe



res the numbers of the calls you’ve dialed, 
issed in the Call log. The Call log displays the 

call.
e Home screen, tap .
 Logs  tab. 
 recent calls is displayed. If the number or caller 
 in your Address Book, the associated name is 
d.

, received, and missed are listed. Types of calls 
by the following icons:

lls:   

lls: 

: 

lls:

d Calls:
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The speed dial number is removed from the speed dial 
list.

8. To make a call using Speed Dial, tap  ➔ Keypad 
and from the Dialer, touch and hold the speed dial 
number. If the speed dial number is more than 1 digit 
long, enter the first digits, then hold the last digit.

Dialing Options
From the Home screen and Application menus, you have the 
option to access the Dialer and initiate a call by tapping

 ➔ Keypad. From the Dialer and the Contacts screen, the 
following tabs are located at the top of your screen:
• Keypad: dials the current number entered using the on-screen 

keypad.
• Logs: displays a list of all dialed, received, and missed calls.
• Favourites: displays your contacts that you have marked as 

Favourites.
• Contacts: takes you to your Address Book where you can select a 

contact to call.
After you begin to enter numbers, the Add to contacts option 
appears so you can save the Contact if needed.

Call Log
The phone sto
received, or m
details of the 

1. From th
2. Tap the

A list of
is listed
displaye

All calls made
are identified 

• Incoming Ca

• Outgoing Ca

• Missed Calls

• Rejected Ca

• Auto Rejecte
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rmation into the various fields using the 

to save when you are finished.
ils about the Address Book feature, see 
Contact” on page 49.

Menu options 

Send a message 

Delete log entry 
Add Contact 
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Calling Back a Missed Call 
To call back a missed call number:

1. From the Home screen, tap  ➔ Logs . 
A list of recent calls is displayed. If the number or caller 
is listed in your Address Book, the associated name is 
displayed.

2. Swipe the desired missed call to the right to call. 
– or –
Swipe the desired missed call to the left to message.

Saving a Recent Call to your Address Book 
1. From the Home screen, tap  ➔ Logs . 

A list of recent calls is displayed. 

2. Tap the call you want to save to your Address Book. 
3. The call detail page is displayed. Tap  (Create 

contact) to add the call to your Address Book.
4. Tap Create contact to add the call to your Address Book.

– or –
If you want to replace the number for an existing 
contact, tap Update existing.

5. Enter info
keypad.

6. Tap Save 
For further deta
“Adding a New 

Call the number



all to the Reject List
e Home screen, tap  ➔ Logs . 
 recent calls is displayed. 

nd hold the call you want to add to the Reject 

d to reject list.
dd to reject list prompt, tap OK.
alls from this number will be rejected and sent 

voicemail.

tion
e Home screen, tap  ➔ Logs . 

 ➔ Call duration.
owing times are displayed for Voice and Data: 
all: shows the length of time for the last call.
 calls: shows the total length of time for all calls made.
ed calls: shows the total length of time for all calls 

ed.
ls: shows the total length of time for all calls made and 
ed.
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Sending a Message to a Recent Call
1. From the Home screen, tap  ➔ Logs . 

A list of recent calls is displayed. 

2. Swipe the entry you want to message to the left. 
3. At the Message screen, tap the empty text field and use 

the on-screen keypad to type in a message.
4. When you are done with your message, tap  to 

send.
For more information, refer to “Creating and Sending 
Messages”  on page 60.

Deleting a Call from the Call Log
1. From the Home screen, tap  ➔ Logs . 

A list of recent calls is displayed. 

2. Touch and hold the call you want to delete from the Call 
log.

3. The Call log will display with the contact checked.
4. Tap .
5. At the Delete log prompt, tap OK.

The call is deleted from the Call log.

Adding a C
1. From th

A list of

2. Touch a
List. 

3. Tap Ad
4. At the A

Future c
to your 

Call Dura
1. From th
2. Press 
3. The foll
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• Dialed
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ys the on-screen keypad, where you can enter 
 DTMF (Dual Tone Multi-Frequency).
nates the call.
 the phone’s audio through either the speaker or 
piece.
 to route the audio through the speaker. (You can 
eaker volume using the volume keys.) A green line 
nder the Speaker button.
 again to use the phone’s earpiece (see “Using the 
ne During an Active Call” on page 46). The 

ll disappear when Speaker is not activated.
urn the onboard microphone either on or off.
ring a call to mute the microphone. A green line will 
r the Mute button.
ain to unmute the microphone. The green line will 
en Mute is not activated.
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4. You may reset these times to zero by pressing  then 
tapping Reset.

Options During a Call
Your phone provides a number of control functions that you 
can use during a call.

Adjusting the Call Volume
During a call, to adjust the volume, use the Volume keys on 
the left side of the phone.

�  Press the Up volume key to increase the volume level 
and press the Down volume key to decrease the volume 
level.
– or –
Quickly add more volume to the incoming audio by 
tapping  ➔ Extra volume.

From the Home screen, you can also adjust the ringer volume 
using these same keys.

In-Call Options
During an active call there are several functions available by 
tapping a corresponding on-screen button.
• Add call: displays the dialer so you can call another person.

• Keypad: displa
number using

• End call: termi
• Speaker: routes

through the ear
– Tap Speaker

adjust the sp
will appear u

– Tap Speaker
Speakerpho
green line wi

• Mute/Unmute t
– Tap Mute du

appear unde
– Tap Mute ag

disappear wh



ed to enable the feature via the Call settings 
 to Settings ➔ Call settings ➔ Personalize call 

n available option. Choose from: Adapt sound, 
nd, Clear sound, and Off.
all on Hold
 the current call on hold whenever you want. If 
upports this service, you can also make another 
ll is in progress.
 on hold:
e currently active call, tap  Menu ➔ Hold to 
e current call on hold.
e currently active call, tap  Menu ➔ Resume 
ctivate the call that is on hold.
 call while a call is in progress:
e currently active call, tap Add call to dial the 
 call.
 new phone number and tap  Call.
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• Bluetooth connects to a Bluetooth headset.
– Tap Bluetooth during a call to activate a Bluetooth headset. A 

green line will appear under the Headset button.
– Tap Bluetooth again to de-activate the Bluetooth headset. The 

green line will disappear when the Headset is not activated.
• Press  for more options:

– Hold: place the current active call on hold.
– Contacts: allows you to go to your Contact list.
– Memo: allows you to write a memo.
– Messages: allows you to write a message during a call.
– Personalize call sound: allows you to adjust the sound of the 

incoming call by selecting an audio equalizer setting for the 
current call.

– Extra volume: allows you to turn up the volume when you are in 
a noisy setting.

– Settings: allows you to access your Call settings. 
Personalizing the Call Sound Setting
During a call it may be necessary to adjust the sound of the 
incoming call by selecting an audio equalizer setting for the 
current call.

1. From the currently active call, tap  Menu ➔ 
Personalize call sound.

Note: If prompt
menu, go
sound.

2. Select a
Soft sou

Placing a C
You can place
your network s
call while a ca
To place a call

1. From th
place th

2. From th
call to a

To make a new
1. From th

second
2. Dial the
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 while you have a call in progress:
 another call while you have a call in progress 
ated your Call waiting feature. Otherwise, the 
 to your Voicemail box. For more information, 

ettings”  on page 111.
nd slide to the right to answer another call.
ame/Number" on hold to put the first call on 

all with "Name/Number" to end the first call.

 between the two calls, tap Swap.
laces the current call on hold and then activates the 
 call. The active call will appear in a green box. Tap 
ain to switch back.
hold:
o disconnect the active call. 
n hold will now become the active call. Tap 
d the call.
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To switch between the two calls:
�  Tap the on-screen previous On hold number entry and 

select  Swap. The previous In call number turns 
gray and displays On hold. The new active call displays 
a green background behind the number.

Switching Between Calls
When you have an active call and a call on hold, you may 
switch between the two calls, changing the one on hold to 
active and placing the other on hold. 

1. Tap Swap. 
The current call (caller #2) is placed on hold and the 
previous call on hold (caller #1) is then reactivated so 
that you can continue conversing with that person. The 
active call will appear in a green box.

2. Tap  to end the currently active call. 
To end a specific call:

1. Tap Swap until the call you want to end appears in a 
green box.

2. Tap  to end the specific call.
3. Tap  to end the remaining call. 

To answer a call
You can answer
if you have activ
other call will go
refer to “More s

1. Tap  a
2. Tap Put "N

hold.
– or –
Tap End c

3. To switch
• Swap: P

previous
Swap ag

To end a call on 
1. Tap  t
2. The call o

 to en

SwapSwap



 to end the call.
peakerphone During an Active Call
tive call, it is possible to enable the 
 feature.
aker .
aker button now appears as  and the 

rphone is activated.

 Volume keys (located on the left side of your 
to adjust the volume.
tivate the speakerphone, tap Speaker .

Speaker

Speaker

Speaker
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3-Way Calling (Multi-Party Calling)
The 3-Way or Multi-Party feature allows you to answer a 
series of incoming calls and place them on hold. If this service 
is supported by the network, all calls can be joined together. 
You are notified of an incoming call by a call waiting tone.

Note: The Merge option combines all of the calls you have 
established with your phone (both active and on hold). 
Swap places the current call on hold and then activates 
the previous call.

This feature joins all of the calls you have established with 
your phone (both active and on hold) into a multi-party call.

1. Tap  and slide to the right to answer the call.
2. Tap  and slide to the right to answer the next call.
3. Tap Put "Name/Number" on hold to put the first call on 

hold.
4. Join the first two callers into a single multi-party call by 

tapping Merge .
5. To temporarily leave the conference call, tap  Menu 

➔ Hold. 
To rejoin the conference call tap Resume call.

6. Tap 
Using the S
While in an ac
speakerphone

1. Tap Spe
The Spe
speake

2. Use the
phone) 

3. To deac

Merge
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r a Number in Address Book
e active call, press  then tap Contacts.
ddress Book entry.
ils about the Address Book feature, see 
ress Book Entry” on page 51.

 an incoming call while you have a call in 
service is supported by the network and you 
 set the Call waiting option to Activate.
 of an incoming call by a call waiting tone. 
 call while you have a call in progress:
 motion, touch  and slide it in any direction 
 the new incoming call. 
tion from the Accept call after menu:

me/Number" on hold to place the previous caller on 
le you answer the new incoming call.
l with "Name/Number" to end the previous call and 
he new call.
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Switching off the Microphone (Mute)
You can temporarily switch your phone’s microphone off, so 
that the other person cannot hear you.

Example: You wish to say something to person in the room, but 
do not want the person on the phone to hear you.

1. Tap Mute . 
The Mute button now appears as  and Mute is 
activated.

2. Tap Mute  to deactivate the Mute function and 
reactivate the microphone. 

Bluetooth headset
1. Tap Headset .
2. The phone will scan for your Bluetooth headset. When 

found, connect to the headset.
The Headset button now appears as  and the 
Bluetooth headset is activated.

3. Tap Headset  to deactivate the Bluetooth headset 
and reactivate the phone speaker. 

Searching fo
1. During th
2. Tap the A

For further deta
“Finding an Add

Call waiting
You can answer
progress, if this 
have previously
You are notified
To answer a new

1. In a single
to answer

2. Tap an op
• Put "Na

hold whi
• End cal

answer t

Mute

Mute

Mute

Headset

Headset

Headset



rd when unanswered: allows you to forward voice calls 
signated number instead of your voicemail number 

there is no answer on your phone. You can also select 
ount of time that the phone delays before forwarding.
rd when unreachable: allows you to forward voice calls 
signated number instead of your voicemail number 

you are not in an area covered by your service provider 
n your phone is switched off.
ings
 Call settings menu:
e Home screen, tap  ➔  ➔ Settings ➔ 

e Home screen, tap Apps  ➔ Settings  
 Call.
formation on all of the call settings, see “Call” on 
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Note: The new caller appears at the top of the list. The previous 
caller is placed on hold and appears at the bottom of the 
list.

3. Tap the on-screen previous On hold number entry and 
select  Swap to switch between the two calls. This 
places the new caller on hold and activates the previous 
call. 

Important! The currently active call is displayed with a green 
background.

4. Tap  Swap again to switch back.
Call forwarding

1. From the Home screen, tap  ➔  ➔ Settings ➔ 

Call ➔ Additional settings ➔ Call forwarding.
2. Tap one of the following options:

• Always forward: allows you to forward all voice calls.
• Forward when busy allows you to forward voice calls to a 

designated number instead of your voice mail number if you 
are on another phone call. 

• Forwa
to a de
when 
the am

• Forwa
to a de
when 
or whe

Call Sett
To access the

�  From th
Call.
– or –

�  From th
➔ 

For detailed in
page 109.

SwapSwap

SwapSwap
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: deletes any previously assigned image on an 
contact.
ame field and use the on-screen keypad to 
full name. For more information, refer to 
 Text”  on page 30.

 next to the Name field to display additional 
ds.

hone number field.
rical keypad is displayed.

le button  initially displays next to the 
mber field. If you want to add a phone number 
t a mobile number, tap the Mobile button and 
m the other phone number types.

 phone number.
to add another Phone number field or tap  
a field.

 address .
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Section 4: Contacts and Your Address Book

This section allows you to manage your daily contacts by 
storing their name and number in your Address Book. Address 
Book entries can be sorted by name, entry, or group. 

Adding a New Contact
Use the following procedure to add a new contact to your 
Address Book. 

Saving a Number from the Home screen
1. From the Home screen, tap Contacts  ➔ .
2. At the Save contact to prompt, tap on Device, SIM, or 

Account name.
3. Tap the image icon and assign a picture to the new 

entry by choosing one of three options:
• Image: retrieve a previously stored image from your Gallery or 

from your My files folder and assign it to this entry. Tap an 
image to assign the image to the contact, then tap Done.

• Tagged pictures: retrieve a previously tagged image from 
your Gallery.

• Take picture: use the camera to take a new picture and 
assign it to this entry, then tap Done.

• Remove
existing 

4. Tap the N
enter the 
“Entering
– or –
Tap 
name fiel

5. Tap the P
The nume

The Mobi
Phone nu
that is no
select fro

6. Enter the
Tap  
to delete 

7. Tap Email



ses to Contact Numbers
l automated systems, you are often required to 
ord or account number. Instead of manually 
umbers each time, you can store the numbers in 
 along with special characters called pauses and 
e will stop the calling sequence for two seconds 
l pause the calling sequence until you enter a 
ss a key.
e or a wait to an existing Contact:
e Home screen, tap Contacts , and then tap 
e or number to open the Contact.
 to edit.

 phone number field.
 screen at the position where the pause or wait 
o be added.

. 
se to add a two-second pause or tap Wait to add 
nd use the keypad to enter the additional 

s. A pause will be displayed as a comma (,) and 
ill be displayed as a semi-colon (;).
e to save your changes, or tap Cancel to 
.
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The keyboard is displayed.

The Home button  initially displays next to the 
Email field. If you want to add an Email address that is 
not a Home email address, tap the Home button and 
select another Email address type.

8. Enter the Email address.
Tap  to add another Email address field or tap  
to delete a field.

9. Tap any of the following fields that you want to add to 
your new contact:
• Groups: assign the contact to Not assigned, Favorites, ICE - 

emergency contacts, Co-workers, Family, or Friends.
• Ringtone: adds a field used to assign a message tone that 

will sound when messages are received from this contact.
• Add another field: tap this button to add additional fields.

10. Tap Save to save the new contact.

Adding Pau
When you cal
enter a passw
entering the n
your Contacts
waits. A paus
and a wait wil
number or pre
To add a paus

1. From th
the nam

2. Tap 
3. Tap the
4. Tap the
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5. Tap 
6. Tap Pau

a wait, a
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a wait w
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discard

Home
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ress Book Entry
hone numbers and their corresponding names 
ard and phone’s onboard memory. The two 
ysically separate but are used as a single 
 Address Book.
our particular SIM card, the maximum number 
rs the SIM card can store and how they are 
r.
Home screen, tap Contacts .
 Contacts list (sorted alphabetically), tap a 

he right side of the display to quickly jump to 
cts beginning with that letter.
ontact you wish to call or message.
hone icon to make a phone call or tap the 
 icon to send a message.
 information, refer to “Creating and Sending 
s”  on page 60.

ntact list, sweep right over a listing to make a 
left over a listing to send a message.
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Editing an Existing Contact
When editing an existing contact, you can tap a field and 
change or delete the information, or you can add additional 
fields to the contact’s list of information.

1. From the Home screen, tap Contacts . 
2. Tap the Contact that you want to edit.
3. Tap  to edit.
4. Tap any of the fields to add, change, or delete 

information.
5. Tap Save to save the edited information.

Using Contacts
Dialing or Messaging from Address Book
Once you have stored phone numbers in the Address Book, 
you can dial them easily and quickly by either using their SIM 
card location number or by using the Search field to locate the 
entry. 
From the Address book, you can also send messages.

Finding an Add
You can store p
onto your SIM c
locations are ph
entity, called the
Depending on y
of phone numbe
stored may diffe

1. From the 
2. Within the

letter on t
the conta

3. Tap the c
4. Tap the p

message
For more
Message

Tip: From the Co
call. Sweep 



e Home screen, tap Contacts .
ontact name (the name you want to link to 
 entry). Note: typically this is the same contact 
ifferent name or account information.

 ➔ Link contacts.
tact list is displayed.

tacts stored on your phone can be linked.

 second contact entry (the entry in which to link) 
e a checkmark.
e.
ond contact is now linked with the first and the 

t information is merged into one screen.

mation is still maintained in both entries, but 
in one record for easier viewing when you link 
cts.
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Linking Contacts
Linking Contact Information
Many people now maintain multiple email accounts, social 
networking logins, and other similar account information. For 
example, a Facebook account login name might differ from a 
corporate email account login because they are maintained 
separately and for different groups of people.
This device can synchronize with multiple accounts such as 
Facebook, Twitter, MySpace, Corporate email, and Google. 
When you synchronize your phone with these accounts, each 
account creates a separate contact entry in the Contacts list.
If one of your contacts (Amy Smith, for example) has a regular 
email account that you maintain in Gmail, but also has a 
Facebook account under her maiden and married name, as 
well as a Yahoo! chat account, when you merge these 
accounts into your Contacts list you can link all of her entries 
and view the information in one record.
The next time you synchronize your phone with your accounts, 
any updates that contacts make to email account names, 
email addresses, etc. automatically update in your contacts 
list.
For more information about synchronizing accounts, see 
“Synchronizing Accounts” on page 53.

1. From th
2. Tap a c

another
with a d

3. Press 
The con

Note: Only con

4. Tap the
to creat

5. Tap Don
The sec
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Note: The infor
displays 
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ntact as Default
essaging type applications, the application 
hich information is primary (default) in a 

t. For example, you may have three different 
 for John Smith, so the application will be 
default” number or entry.
Home screen, tap Contacts .
tact name.
 ➔ Mark as default. The Mark as default 

splays radio buttons next to the contact names 
numbers of all the linked contacts. The radio 
xt to the default contact will be green.
e the default contact, tap the radio button next 
r entry that you want to be the default. The 
on will turn green, then tap Save.
zing Accounts
nts menu you decide if you want applications 
send, and receive data at any given time, or if 
plications to synchronize automatically. After 
 you want the accounts to synchronize, 
ccount to synchronize with your Contacts list.
Home screen, tap Contacts .
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6. Tap the link icon   to view the contact information 
you joined. The contacts and information displays with 
an icon next to the contact name to indicate what type of 
account information is contained in the entry.

Unlinking a Contact
1. From the Home screen, tap Contacts .
2. Tap a contact name (the account name from which you 

want to unlink an entry). Note: typically this is the same 
contact with a different name or account information.

3. Tap the link icon .
4. Tap the minus sign  next to entry in which you want 

to unjoin. 
5. At the Separate contact prompt, tap OK.

The contact is now separated and no longer displays in 
the merged record screen.

Marking a Co
When you use m
needs to know w
contact entry lis
contact records
looking for the “

1. From the 
2. Tap a Con
3. Press 

screen di
or phone 
button ne

4. To chang
to anothe
radio butt

Synchroni
From the Accou
to synchronize, 
you want the ap
determining how
indicate which a

1. From the 



: allows you to select entries by placing a check mark 
ide a desired entry.
: allows you to delete one or more of your selected 
ts.

ess cards: allows you to create new business cards or 
s previously photographed business cards.
  ➔  to begin framing and then photographing 
w business card. This process automatically imports that 

rmation and updates either an existing contact or creates a 
 one.
 accounts: allows you to merge your contacts together 
ur Samsung or Google account contacts.
 dial: allows you to set up speed-dialing.
message or email: allows you to send a text /picture 
ge or an email using your Google account.
ontacts: allows you to link the current contact to 
r current contact. Similar to a “see also” feature. If you 

emember a contact’s information, linking entries can 
ou find the person you are looking for.
gs: allows you to configure where you access either 
 Contacts settings.
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2. Press  ➔ Settings ➔ Contacts then tap Accounts.
3. Tap an account that you would like to synchronize.
4. At the Sync settings screen, tap the options that you 

would like to synchronize for that account.
5. Tap Sync now to synchronize the account.

The account is synchronized.

6. Press  to return to the Contacts list. 

Note: You can also synchronize your accounts using the 
Settings menu. For more information, refer to 
“Synchronizing Accounts”  on page 92.

Address Book Options
You can access Address Book options while at the main 
Address Book page or while in the details page for a specific 
entry.

Options in Address Book
1. From the Home screen, tap Contacts  then press 

.
2. The following options are displayed:

• Select
alongs

• Delete
contac

• Busin
acces
– Tap

a ne
info
new

• Merge
with yo

• Speed
• Send 
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• Link c
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Call or
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ial: allows you to assign this contact to your speed 
or more information, refer to “Making a Call Using 

Dial”  on page 39.
me card: allows you to send contact information as 
ment using various applications.

ntact information: allows you select specific 
 of an existing contact (name, Mobile number, email, 
 send them to a recipient via a text message. This 
es not send the entire Contact entry but only 

 elements.
eject list: allows you to add an entry’s number to the 
t.
rtcut to home screen: adds a shortcut to the current 
 entry to an available screen location.

tact to a Group
Home screen, tap Contacts .
ontact that you want to add to a group.
o edit.
s.
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– Call: provides quick access to the Phone settings menu.
– Contacts: provides access to Contacts options such as 

Import/Export, Contacts to display, etc.
• Help: provides an on-screen Help file that covers most high 

level topics for Contacts.
Options at Selected Contact Screen

1. From the Home screen, tap Contacts .
2. Tap a contact and at the contact’s display screen, press 

.
3. The following options are displayed:

• Delete: allows you to delete the currently active entry.
• Link contacts: allows you to link the current contact to 

another current contact.
• Unlink contacts: allows you to unlink contacts that have been 

linked. This option only appears if the contact has been 
linked.

• Mark as default: allows you to mark one entry in a contact 
record to use as the default. For more information, refer to 
“Marking a Contact as Default”  on page 53.

•  Speed d
dial list. F
Speed 

• Share na
an attach

• Send co
elements
etc.) and
option do
selected

• Add to r
reject lis

• Add sho
Contacts

Groups
Adding a Con

1. From the 
2. Tap the C
3. Tap  t
4. Tap Group



 Group name field and use the on-screen keypad 
 a new group name. For more information, refer 
ring Text”  on page 30.
up ringtone to choose a ringtone for assignment 
ew group. Tap a ringtone to hear how it sounds, 
 OK.

 to select a ringtone from your music files.

up message tone to choose an alert tone for 
ent to this new group, then tap OK.
up vibration pattern to choose a vibration audio 
ssignment to this new group, then tap OK.

ate and follow the on-screen instructions to 
our own vibration pattern.

 member to add contacts to the new group.
h contact you want to add to create a 
ark. You can also tap Select all.
e.
e to save the new Group category.
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5. Tap the group that you would like to add the contact to. 
You may select as many groups as you like.

6. Tap Save.
7. After returning to the main edit screen, tap Save again.

The contact is added to the group.

Removing a Contact From a Group
1. From the Home screen, tap Contacts  ➔ 

  (Groups).
2. Tap a group entry.
3. Press  ➔ Remove from group.
4. Tap all of the contacts you want to remove from this 

group. A green checkmark will appear next to their 
name.

5. Tap Done.
The contacts are now removed from the group.

Creating a New Group
1. From the Home screen, tap Contacts  ➔  

(Groups) ➔  (Create group).

2. Tap the
to enter
to “Ente

3. Tap Gro
to this n
then tap
– or –
Tap Add

4. Tap Gro
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5. Tap Gro
file for a
– or –
Tap Cre
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7. Tap eac

checkm
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rites to your Address Book
Home screen, tap Contacts  ➔ 

s .
 (Add to favourites).

 Contacts list is displayed, tap a contact that 
to add to your favourites list. You may select 
n one.
.
r will appear next to the contact image in the 
ook.
vourites from your Address Book
Home screen, tap Contacts .
 Contacts list, tap a contact that you want to 
om your favourites list. Contacts in your 
s list will have a gold star.
old star on the top of the display.
star will change to a white star and the contact 
d from your Favourites list. The gold star will 
 appear next to the contact image in the 
ook.

Favourites
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Editing a Caller Group
To edit a Group entry, there must be at least one member as 
part of the selected group.

1. From the Home screen, tap Contacts  ➔  
(Groups).

2. Tap a group entry.
3. Press  ➔ Edit group.
4. Make modifications to the Group name, Group ringtone, 

Group message tone, or Group vibration pattern fields. 
5. Tap Add member to add more contacts to this group.
6. Tap Done.
7. Tap Save to save the edited Group category.

Address Book Favourites
Once you have stored phone numbers in the Address Book, 
you can add them to your Favourites list.
To view your Favourites list:

�  From the Home screen, tap Contacts  ➔ 

Favourites .

Adding Favou
1. From the 

Favourite
2. Press 
3. When the

you want 
more tha
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e to copy.
opy to SIM display, tap OK.
ected numbers are copied to the SIM card. 

ntacts to the Phone
e Home screen, tap Contacts  ➔  ➔ 
agement.
y contacts from SIM.
reate contact under account prompt, tap on 
r an account name that you would like to copy 

tact to.
ne then displays a list of your current contacts 
n your SIM card.

 contacts to place a checkmark adjacent to those 
you wish to have copied to your phone. 
t this step for all individual entries you wish copied to 
hone or tap Select all to place a checkmark alongside 
ries.
e to copy.

ected numbers are copied. 
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Managing Address Book Contacts
You can copy, delete, and view the memory status for the 
Phone and SIM contacts on your phone.

Copying Contacts to the SIM Card 

Note: When storing an Address Book entry into the SIM card, 
only the name, phone number, and email address are 
available as fields. Also, if you move the SIM card to 
another phone that does not support additional fields on 
the SIM card, this additional information may not be 
available.

1. From the Home screen, tap Contacts  ➔  ➔ 
SIM Management.

2. Tap Copy contacts to SIM..
The phone then displays a list of your current phone 
contacts.

3. Tap the contacts to place a checkmark adjacent to those 
entries you wish to have copied to the SIM card. 
• Repeat this step for all individual entries you wish copied to 

the SIM or tap Select all to place a checkmark alongside all 
entries.

4. Tap Don
5. At the C

The sel

Copying Co
1. From th

SIM Man
2. Tap Cop
3. At the C
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the con
The pho
stored o

4. Tap the
entries 
• Repea

your p
all ent

5. Tap Don
The sel



Contacts and Your Address Book       59

e on the displayed list.
lete prompt, tap OK to delete the contact or 
 exit.
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Deleting Contacts from the SIM card
To delete contacts from your SIM card, follow these steps:

1. From the Home screen, tap Contacts  ➔  ➔ 
SIM Management.

2. Tap Delete contacts from SIM.
The phone then displays a list of your current SIM 
contacts.

3. Tap the contacts to place a checkmark adjacent to those 
entries you wish to have deleted from the SIM card. 
• Repeat this step for all individual entries you wish copied to 

the SIM or tap Select all to place a checkmark alongside all 
entries.

4. Tap Delete.
5. At the Delete Contacts from SIM prompt, tap OK.

The selected numbers are deleted from the SIM card.

Deleting Address Book Entries from the Phone
You can delete Phone or SIM entries from your phone’s 
memory.

1. From the Home screen, tap Contacts .
2. Within the Contacts list, touch and hold a contact that 

you want to delete.

3. Tap Delet
4. At the De

Cancel to



n creating a message, adding an image, a 
nd file, or a video clip to a text message 
nges the message from a text message to a 
ltimedia message.

ns are displayed at the top of the screen and 
 messages are received and their type. For more 
fer to “Indicator Icons”  on page 13.
and Sending Messages
escribes how to create a send a message using 
g app.
e main Home screen, tap Messaging  ➔ 

mpose.

 Home screen initially contains the Messaging 
If you delete it, or if you want to access 
g from another Home screen, you must tap 

 ➔ Messaging .
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Section 5: Messaging

This section describes how to send and receive different 
messages using the default Messaging app on your phone.

Types of Messages
Your default Messaging app provides the following message 
types:
• Text Messages 
• Multimedia (Picture, Video, and Audio) Messages 
The Short Message Service (SMS) lets you send and receive 
text messages to and from other mobile phones or email 
addresses. To use this feature, you may need to subscribe to 
your service provider’s message service.
The Multimedia Messaging Service (MMS) lets you send and 
receive multimedia messages (such as picture, video, and 
audio messages) to and from other mobile phones or email 
addresses. To use this feature, you may need to subscribe to 
your service provider’s multimedia message service.

Important! Whe
sou
cha
mu

Messaging ico
indicate when
information, re

Creating 
This section d
the Messagin

1. From th
 Co

Note: The main
 icon. 

Messagin
Apps 



Messaging       61

 Add emoticons to choose an available 
 from an on-screen list and then add it into your 
 (at the cursor location) if desired.
our message and tap Send .

 message before you send it, it will be 
lly saved as a draft.

ptions
re composing a message
main Home screen, tap Messaging .
mposing a message, press  to reveal 
l messaging options:
llows you to select desired messages.
eletes the entire message and its bubbles. 
ssages: displays the draft messages folder and its 
.
messages: displays the locked messages folder and 
nts.
ed messages: displays the scheduled messages 
d its contents.
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2. Tap on the Enter recipients field to manually enter a 
recipient or tap  to select a recipient from your 
Contacts. You can also select the recipient based on 
Groups, Favorites, or Logs.

3. If adding a recipient from your Contacts, tap the contact 
to place a checkmark then tap Done.
The contact will be placed in the recipient field.

Note: For the Group option, if the number of recipients is less 
than 10, all members in the group will be added. You will 
need to delete any unnecessary members in the list by 
selecting the trash can icon and deleting unwanted 
entries.

Note: Enter additional recipients by separating each entry with 
a semicolon (;) then using the previous procedure.

4. Tap the Enter message field and use the on-screen 
keypad to enter a message. For more information, refer 
to “Entering Text”  on page 30.

5. Add more recipients by tapping the recipient field.

6. Tap 
emoticon
message

7. Review y

Note: If you exit a
automatica

Message O
Options befo

1. From the 
2. Before co

additiona
• Select: a
• Delete: d
• Draft me

contents
• Locked 

its conte
• Schedul

folder an



smiley: allows you to add insert smiley icons 
s (emoticons).
w (only in MMS): allows you to add preview the 
 message prior to delivery.
lide: converts an SMS message into an MMS 

edia) message and allows you to attach an existing 
ow. 
ule message: allows you to schedule a time for the 
t message to be delivered.
on (5 sec) (only in MMS): allows you to change the 
n of the image slideshow.
t (bottom) (only in MMS): allows you to change the 
.

enders appear at the top of the main Messages 

 priority senders: allows you to add the recipient as a 
 sender. The recipient will then appear on the priority 
r bar.
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• Spam messages: displays the spam messages folder and its 
contents.

• Font size: allows you to configure the font size in use within 
your Messages application.

• Settings: allows you to access Messaging settings. For more 
information, refer to “Messaging Settings”  on page 65.

• Help: allows you to get online help.
Options while composing a message

1. While composing a message, press  to reveal 
additional messaging options.
• View contact: displays the Contact’s Overview page. This 

option only displays if the message sender is in your contacts 
list.

• Add to contacts: allows you to add the recipient as a new 
Contacts entry. This option only displays if the recipient is not 
already in your Contacts list.

• Quick responses: displays your available preset text 
message reply templates. 

• Add recipient: allows you to add another recipient to the 
message.

• Insert 
image

• Previe
MMS

• Add s
(Multim
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llows you to choose an existing audio file from the 
t, then add it to your message by tapping the circle to 
of the audio so that it turns green, then tapping Done.
udio: allows you to temporarily exit the message 
rd an audio clip using the phone’s microphone. It is 
omatically attached to the message.
llows you to add a memo that you have created.
ion: allows you to attach a Google Maps URL 
indicating your current location.
lows you to attach both a thumbnail and Google 
l link about your current location.
: allows you to tap on an existing Address Book 
n add it to your message by tapping Done.
ew Received Messages
 receive a new message, the new message 

 will appear at the top of your screen.
 Notification Bar and select the message. For 
rmation, refer to “Notification Panel”  on page 
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• Add to spam numbers: allows you to tag a number as spam 
so that messages from this number will be directly delivered 
to your spam folder.

• Discard: closes the current open message.
• Font size: allows you to configure the font size in use within 

your Messages application.
Adding attachments to a message
To add an attachment to your message, tap  and select 
one of the following options:

• S Planner: allows you to add an event from your calendar.
• Image: allows you to tap an existing image from your Pictures 

list to add it to your message.
• Take picture: allows you to temporarily exit the message, 

take a photo with phone’s camera, and then add it to your 
message by tapping Save.

• Video: allows you to choose an existing video from the 
Videos list, then add it to your message.

• Record video: allows you to temporarily exit the message, 
record a video clip using the phone’s camera, and then add it 
to your message by tapping Save.

• Audio: a
Audio lis
the right 

• Record a
and reco
then aut

• Memo: a
• My locat

location 
• Maps: al
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itional Bubble options:
nd hold the message bubble within an active 
e conversation to display the following options:
: deletes any currently selected message bubble from 
ead.
text: copies the currently selected message bubble 
e thread.
rd: allows you to forward the currently selected 
ge bubble to an external recipient.
nlock: locks or unlocks the currently selected 
ge bubble from being accidentally deleted.

to SIM: copies the currently selected message bubble 
ingle text message within the SIM card.
: allows you to share the message with others using 
s apps.

essage details: displays details for the currently 
ed message bubble.
t as SPAM: allows you to register the number as 
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From the main Home screen, tap Messaging  then 
tap the new message to view it.

The selected message appears in the display. 

3. To play a multimedia message, tap .
• To pause playback of the multimedia message, tap .

4. To scroll through the message (if additional text pages 
have been added), touch the screen and in a single 
motion, scroll up or down the page.

Message Threads
Sent and received text and picture messages are grouped into 
message threads. Threaded messages allow you to see all 
the messages exchanged (similar to a chat program) and 
displays a contact on the screen. Message threads are listed 
in the order in which they were received, with the latest 
message displayed at the top.
To access message thread options:

�  From the main Messaging screen, touch and hold the 
message to display the following options:
• Add to spam numbers: adds the current sender to a spam 

list. ny new texts from this sender are automatically blocked.
• Delete: deletes the currently selected message thread.

To access add
�  Touch a

messag
• Delete

the thr
• Copy 

from th
• Forwa

messa
• Lock/U

messa
• Copy 

as a s
• Share

variou
• View m

select
• Repor

spam.



Messaging       65

 Settings
 settings for text messages, multimedia 
e mails, and Push messages.
main Home screen, tap Messaging  ➔ 
ettings. 
ing Messaging settings are available:
essaging app field to set your default messaging 

on.
alters the display properties for Messages.
le style: allows you to choose from several bubble styles 
r messages. Bubbles are the rounded boxes that 
nd each message.
round style: allows you to choose from several 

round styles for your messages.
e font size: allows you to change the text size by using 

 or down volume keys.
sponses: allows you to edit or add new quick 
s to use in your messaging.
sages alters the SMS settings.

ge SIM card messages: allows you to manage the 
ges stored on the SIM card.
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Deleting Messages
To delete your messages, follow these steps:

1. From the main Home screen, tap Messaging .
2. Press  ➔ Delete.
3. Tap each message you want to delete or tap Select all. 

A checkmark will appear beside each message you 
select.

4. Tap Done.
5. At the Delete conversation prompt, tap OK to delete or 

Cancel to cancel.
Message Search
You can search through your messages by using the Message 
Search feature.

1. From the main Home screen, tap Messaging .
2. Tap .
3. Use the on-screen keypad to enter a word or phrase to 

search for, then tap .
4. All messages that contain the search string you entered 

are displayed.

Messaging
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  ➔ S

2. The follow
• Default m

applicati
• Display 

– Bubb
for you
surrou

– Backg
backg

– Chang
the up

• Quick re
response

• Text mes
– Mana

messa



 restrictions: allows you to select the creation mode. 
ose from Restricted (you can only create and submit 
sages with content belonging to the Core MM Content 
ain), Warning (the device will warn you via pop up 
sages that you are creating a multimedia message which 
s not fit the Core MM Content Domain), Free (you may 
 any content to the message.)
S alert: alerts you when the messaging modes changes 
 an SMS (text) to MMS (multimedia) mode.
 old messages: deletes old messages when the limit is 
d, rather than overwriting them.

y senders: activates or deactivates the priority sender 
.

messages: allows you to receive push messages from 
twork.
ations: allows you to see message notifications on 
tatus bar.
ture configures message signatures. Touch and slide 
er to the right to turn it on .

t signature: allows you to enter a desired signature for 
r message.
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– Input mode: allows you to set the input mode for your text 
messages. Choose from: GSM Alphabet, Unicode, or 
Automatic.

– Message center: allows you to enter the number of your 
message center where your messages reside while the 
system is attempting to deliver them.

• Multimedia messages alters the MMS settings.
– Group conversation: allows you to send a single message 

to multiple recipients.
– Delivery reports: when this option is activated, the network 

informs you whether or not your message was delivered.
– Read reports: when this option is activated, the network 

informs you whether or not when your message is opened.
– Auto retrieve: allows the message system to automatically 

retrieve messages.
– Roaming auto retrieve: allows the message system to 

automatically retrieve messages while roaming.
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• Spam filter: when enabled, allows you to configure available 
spam settings such as:
– Add to spam numbers: allows you to manually enter and 

assign a phone number as being sent from a spam source.
– Add to spam phrases: allows you to assign a specific text 

phrase as belonging to a spam message. Ex: Dear friend.
– Block unknown senders: when active, automatically blocks 

incoming messages from unknown sources or blocked 
numbers.

• Delay message sending: allows you to set a time delay limit 
that determines how long the messages are held until they 
are sent. This can allow you to cancel the delivery of a recent 
message.

• Safe mode: allows you to set security parameters for 
Messages. Choose from Allow access to all links and 
Potential 



ion: allows you to customize your phone the way you 

 settings are for the different motions and gestures 
to make using your phone easier.
kup: all of the settings used for accounts, backing up 

and resetting your phone.
e settings are concerned with setting up the system on 

: the settings used for managing your applications.

ngs for your device are described in this section 
er that they appear within the Settings menu 
xception of the Quick settings.

he Settings
sure exactly where to find a certain setting, you 
etting search feature.
e main Settings screen, tap .
 word or words in the Search box. As you type, 
 that match will appear on the screen.
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Section 6: Changing Your Settings

This section explains the settings used for customizing your 
device.

Accessing Settings
�  From any Home screen, tap Apps  ➔ Settings .

Settings Categories
The Settings are divided into 9 main categories. When the 
Settings screen displays, the following 9 category headings 
are listed. Scroll down to view all of the headings:
• Quick settings: are the most frequently used settings by the 

average person. You can modify your Quick settings so your most 
frequently used settings are at the top of the list. For more 
information, refer to “Quick Settings”  on page 69.

• Network connections: all of the settings related to the connection 
of your device to external sources.

• Connect and share: all of the settings that are related to sharing 
information with other devices.

• Sound and display: these settings are related to the sounds, 
colours, display appearance, and notifications on your phone.
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rk switch
witch allows your device to automatically 

 a Wi-Fi network and a mobile network.
main Settings screen, tap  Wi-Fi.
t network switch to create a checkmark and 
e feature.
i-Fi
main Settings screen, tap  Wi-Fi.
N/OFF slider, located to the right of the Wi-Fi 
rn Wi-Fi ON .
e will automatically scan for available Wi-Fi 
 For more information, refer to “Connect to a 
work”  on page 124.

i-Fi Direct
ws device-to-device connections so you can 
ounts of data over a Wi-Fi connection.

main Settings screen, tap  Wi-Fi.
N/OFF slider, located to the right of the Wi-Fi 
rn Wi-Fi ON . 
➔ Wi-Fi Direct.
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3. Tap an entry to go to that setting.

Note:  If the word you entered does not find any matches, No 
results found will be displayed.

Quick Settings
Quick settings are all of the settings that you most frequently 
use. When you first access the Settings menu, the Quick 
settings are set to a default list of settings. To modify the 
Quick settings display with your most frequently used settings, 
follow these steps:

1. From the main Settings screen, tap  ➔ Edit quick 
settings.

2. Scroll thru all of the settings and tap the settings icons 
that you want in your Quick settings menu. The settings 
that are already in the Quick settings menu are 
highlighted. Tap a highlighted item to remove it from the 
Quick settings menu.

3. Tap Save to save your new Quick settings menu.
Wi-Fi Settings
This section describes the Wi-Fi settings. For information on 
how to use Wi-Fi, see “Wi-Fi” on page 124.
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ddress: view your device’s MAC address, required 
connecting to some secured networks (not 
urable).
ress: view your device’s IP address.
 Booster

 to download files via both Wi-Fi and mobile 
e same time.
e main Settings screen, tap  Download 
.
 ON/OFF slider to turn Download booster 

. 
options are available:
 speed info: Set the device to not display the data 
d in a popup window while using download booster 

ou can activate Bluetooth, view or assign a 
 activate your phone so other Bluetooth devices 
t, or scan for other, available Bluetooth devices 
pair.
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For more information, refer to “Wi-Fi Direct”  on page 
127.

Advanced Wi-Fi Settings
The advanced Wi-Fi settings allow you to set up and manage 
wireless access points.

1. From the main Settings screen, tap  Wi-Fi.
2. Tap  ➔ Advanced.

The following options are available:

• Network notification: alerts you when a new WAP is 
available.

• Passpoint: allows you to connect to passpoint-enabled Wi-Fi 
Access Points automatically.

• Sort by: allows you to sort by Alphabet or Signal strength.
• Keep Wi-Fi on during sleep: allows you to specify when to 

disconnect from Wi-Fi.
• Always allow scanning: allows the Google location service 

and other apps to scan for networks, even when Wi-Fi is 
turned off.

• Install certificates: allows you to install security certificates 
that you have on a MicroSD card.
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and Mobile hotspot
s you to share your phones’s mobile data 
SB or as a portable Wi-Fi hotspot.

main Settings screen, tap  Tethering and 
tspot.
our phone to your PC using a USB cable.
ethering to add a checkmark and activate the 
he USB tethering icon  is displayed at the 
r screen.

 information, refer to “USB Tethering”  on page 

t
main Settings screen, tap  Tethering and 
tspot.
ile Hotspot on by tapping the slider so that it 
to the ON position .
le Hotspot icon  is displayed at the top of 
en.

gure at the bottom of the screen.
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Activating Bluetooth
1. From the main Settings screen, tap  Bluetooth.
2. Tap the ON/OFF slider, located to the right of the 

Bluetooth field, to turn Bluetooth ON . 
The Bluetooth icon  is displayed on the status bar.

3. Your phone automatically scans for nearby discoverable 
devices. After scanning, tap a device to pair with it. For 
more information, refer to “Pairing Bluetooth Devices”  
on page 130.

4. Tap  and select a Bluetooth setting to configure:
• Visibility timeout: use this setting to control when to 

automatically turn off the Discoverable option: 2 minutes, 5 
minutes, 1 hour, or Never time out.

• Received files: shows the list of files received by using 
Bluetooth.

• Rename device: allows you to rename your device.
•  Help: provides additional information on Bluetooth and 

Bluetooth settings.
5. Tap the checkbox next to the device name to remove 

the checkmark if you do not want your phone visible to 
other Bluetooth devices.
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changes 
The Mobi
your scre

3. Tap Confi



g Wi-Fi and connecting to your phone will be 
depending on the type of the other device.

de
llows you to use many of your phone’s features, 
ra, Games, and more, when you are in an 

any other area where making or receiving calls 
ibited.

n your phone is in Flight Mode, it cannot send or 
ve any calls or access online information or 
cations.

e main Settings screen, tap  Flight mode.
 ON/OFF slider . 
ht mode icon  is displayed at the top of your 

ge
en you can view your Mobile data usage and 
ile data capability On or Off.
e main Settings screen, tap  Data usage.
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4. Enter or edit the Network SSID, Hide my device, 
Security setting, and Password.

5. Tap Show password and Show advanced options to see 
them displayed.

6. Tap Save.
7. Tap  for the following option:

• Timeout settings: allows you to set the time your device will 
be available as a portable Wi-Fi hotspot.

For more information, refer to “Mobile Hotspot”  on page 
132.

Connecting to your Wi-Fi hotspot from other devices
1. Activate Wi-Fi on the device that wants to connect to 

your phone.
2. Find SM-G870W_XXXX in the Wi-Fi network list and 

connect to it. XXXX are four randomly generated digits 
that will appear when you set up a Mobile hotspot on 
your device.
The connected device can now use internet through 
your Mobile hotspot. 

Note: Activatin
different 

Flight mo
Flight mode a
such as Came
airplane or in 
or data is proh

Important! Whe
recei
appli

1. From th
2. Tap the

The Flig
screen.
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otspots: displays available mobile hotspots.

ttings allow you to set up how the phone will 
location and the sensor settings for your 

main Settings screen, tap  Location.
 is separated into various sections:

llows you to choose a location mode. Each mode 
different technologies and affects both the accuracy 
ation and battery usage.

ocation requests: displays services that have 
requested your location information.
 services: allows you to save up to 100 most recent 
.
s: allows you to add location information for your 
ork, and Car.
orks

lays additional Connectivity information.
 main Settings screen, tap  More networks.
isplay for Flight mode, Mobile networks, 
 and mobile hotspot, and VPN.
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2. Tap Mobile data to create a checkmark and turn Mobile 
data usage on. 

3. Tap Set mobile data limit to create a checkmark and 
allow a data limit to be set.

4. Touch and drag the orange limit bar to the GB limit that 
you desire.

5. Tap the Data usage cycle drop-down menu and select a 
date.
The data usage displays as a visual (chart) and also 
displays a list of each application with a breakdown of 
how much data was used per application.

Note: Data is measured by your device. Your service provider 
may account for data usage differently.

6. Tap  to display additional options. Tap to activate.
• Data roaming: enables data roaming on your device.
• Restrict background data: restricts some apps and services 

from working unless you are connected to a Wi-Fi network.
• Auto-sync data: allows your accounts to automatically sync
• Show Wi-Fi usage: displays a Wi-Fi tab that shows Wi-Fi 

usage.

• Mobile h
Location
The Location se
determine your 
phone.

1. From the 
2. The menu

• Mode: a
enables 
of the loc

• Recent l
recently 

• Location
locations

• My place
Home, W

More netw
This option disp

�  From the
Options d
Tethering



e main Settings screen, tap  More networks 
ile networks.
a roaming to create a checkmark and activate 
ure.
t Names
ou need access to a wireless access point 

e main Settings screen, tap  More networks 
ile networks.
ess Point Names.
 the Access Point names display. The active 
point displays a green, filled circle to the right of 
e.

rators
ture you can view the current network 
ou can also scan and select a network operator 
et the network selection to Automatic.
e main Settings screen, tap  More networks 
ile networks.
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Default messaging app
This option allows you to set the default messaging app that 
you can use to send all of your messages.

�  From the main Settings screen, tap  More networks 
➔ Default messaging app and make a selection.

Mobile networks
Before you use applications such as Google Maps and find 
your location or search for places of interest, you must enable 
the Mobile networks options.

Mobile data
To enable data access over the mobile network, this option 
must be selected. It is set on by default.

1. From the main Settings screen, tap  More networks 
➔ Mobile networks.

2. Tap Mobile data to create a checkmark and activate the 
feature.

Data Roaming
Data roaming allows you to connect to your service provider’s 
partner networks and access data services when you are out 
of your service providers area of coverage.
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➔ Mob
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s menu allows you to set up and manage 
etworks (VPNs).

 you can use a VPN you must establish and 
re one.

ic VPN
ps to add a basic VPN:
ing VPN, you must first set up a screen unlock 
ssword. For more information, refer to “Lock 
n page 82.
main Settings screen, tap  More networks 

 VPN.
Add VPN network).
ame for the VPN network in the Name field.
PN type from the Type drop-down menu.

 Server address and any other required fields 
ependent upon the Type you entered 
.
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2. Tap Network operators.
The current network connection displays at the bottom 
of the list.

Important! You must deactivate data service prior to searching 
for an available network.

Note: Connecting to 2G networks slows the data transfer speed 
and time.

Default setup options
Your phone default is set to Automatic (to automatically 
search for an available network. You can set this option to 
Manual to select a network each time you connect.

1. From the main Settings screen, tap  More networks 
➔ Mobile networks.

2. Tap Network operators.
3. Tap Default setup.
4. Tap Manual to locate and connect to a network 

manually, or tap Automatic to allow the device to 
automatically select a network.

VPN settings
The VPN setting
Virtual Private N

Important! Before
configu

Adding a Bas
Follow these ste

1. Before us
PIN or pa
screen”  o

2. From the 
➔ VPN.

3. Tap Basic
4. Tap  (
5. Enter a n
6. Select a V
7. Enter the

that are d
previously



e to save your VPN settings.

ld Communication) allows data exchange when 
r device with another compatible device. This is 
cations such as Android Beam and S Beam.
C, follow these steps:
e main Settings screen, tap  NFC.
 ON/OFF slider, located to the right of the NFC 
 turn NFC ON . 
am
 Beam is activated, you can beam app content 
C-capable device by holding the devices close 
can beam browser pages, YouTube videos, 
 more.
e main Settings screen, tap  NFC ➔ 

 Beam.
 OFF / ON icon to turn Android Beam ON 
.
he back of your device with another NFC-
 device and the content is transferred.
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8. Tap the PPP encryption (MPPE) check box to enable 
encryption.

9. Tap the Show advanced options check box to display 
additional VPN options.

10. Tap Save to save your VPN settings.
Adding an IPsec VPN

1. Before using VPN, you must first set up a screen unlock 
PIN or password. For more information, refer to “Lock 
screen”  on page 82.

2. From the main Settings screen, tap  More networks 
➔ VPN.

3. Tap Advanced IPsec VPN.
4. Tap  (Add IPsec VPN network).
5. Enter a password, confirm the password, and tap OK.
6. Enter a name for the VPN connection in the VPN 

connection name field.
7. Select an IPsec connection type from the drop-down 

menu.
8. Enter any other required information.
9. Tap Show advanced options to display additional VPN 

options.

10. Tap Sav
NFC
NFC (Near Fie
you touch you
used for appli
To activate NF

1. From th
2. Tap the

field, to
Android Be
When Android
to another NF
together. You 
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main Settings screen, tap  Nearby 

FF / ON icon to turn Nearby devices on 

 (Nearby devices) appears at the top of the 
 your status bar.
d contents, then check the media you would 
re. Tap OK.
ed devices, then select the connected devices 
 like to allow. 
d devices, then select the connected devices 
 like to not allow.
load to, then select the destination of any 
ed (shared) content. Choose from Device or 

load from other devices, then select the 
u’ll take when you download content from 

ices. Choose from either Always accept, 
k, or Always reject.
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S Beam
When S Beam is activated, you can beam files to another 
NFC-capable device by holding the devices close together. 
You can beam images and videos from your Gallery, music 
files from your Music app, and more.

1. From the main Settings screen, tap  NFC ➔ 

S Beam.
2. Tap the OFF / ON icon to turn S Beam on .
3. Touch the back of your device with another NFC-

capable device and the content is transferred.
Tap and pay
Tap and pay allows you to select the default payment 
application you want to use for making on-phone purchases.

1. From the main Settings screen, tap  NFC ➔ 

Tap and pay.
2. Select the app that you want as your default.

Nearby devices
This option allows you to share your media files with certain 
nearby devices when connected to the same Wi-Fi.

1. Connect to a Wi-Fi network. For more information, refer 
to “Activating Wi-Fi”  on page 69.

2. From the 
devices.

3. Tap the O
.

4. Verify 
screen in

5. Tap Share
like to sha

6. Tap Allow
you would

7. Tap Denie
you would

8. Tap Down
download
SD card.

9. Tap Down
actions yo
other dev
Always as



e main Settings screen, tap  Screen 
g.
 ON/OFF slider, to turn on . 
t the AllShare Cast dongle to the HDMI device 
n HDMI A-to-A cable.
n to scan for available devices.

u you can control the sounds on the phone.
e main Settings screen, tap  Sound.
options display:
e
allows you to select Sound, Vibrate, or Mute to 
l sounds.
e main Settings screen, tap  Sound ➔ 

ode.
he option that you would like to use for all of your 
.

ption allows you to change the volume for all 
 in one easy location.
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Printing
With the Printing option, you can set your device to print on 
compatible Samsung Wi-Fi printers.

1. From the main Settings screen, tap  Printing.
2. If you have a Samsung printer, tap Samsung Print 

Service Plugin.
– or –
If you have an HP printer, tap HP Print Service Plugin.

3. Tap the ON/OFF slider, to turn Printing ON . 
Your device will search for compatible printers.

4. Follow the on-screen instructions.
5. Tap  for additional options.

Screen Mirroring
The Screen Mirroring feature allows you to share the media 
files on your device screen with an HDMI device such as an 
HDMI TV. 

Note: This feature requires the optional AllShare Cast dongle 
which is available as an accessory. See your Customer 
Service Representative for more information.
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main Settings screen, tap  Sound.
ones.
tone and tap OK.

o select a file from your music files.

s you to set your phone to vibrate and ring.
main Settings screen, tap  Sound.
tions. 
ibration pattern and tap OK.

e and follow the on-screen instructions to 
ur own vibration.

s you to set the ringtone that will sound for 
 alarms.
main Settings screen, tap  Sound.
cations.
tone and tap OK.
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1. From the main Settings screen, tap  Sound ➔ 

Volume.
2. Touch and drag the sliders to adjust the sound volume 

for the various options.
3. Tap OK.

Vibration intensity
Vibration intensity allows you to select how intense the 
vibration is for different options.

1. From the main Settings screen, tap  Sound ➔ 

Vibration intensity.
2. Touch and drag the slider to adjust the Vibration 

intensity for the various options.
Music effects
Music effects allows you to set the Music effects control panel 
that will be used when you play music on your phone.

1. From the main Settings screen, tap  Sound ➔ 

Music effects.
2. Select the option that you would like to use for your 

Music effects control panel.
Ringtones
This option allows you to set the ringtone.

1. From the 
2. Tap Ringt
3. Tap a ring

– or –
Tap Add t

Vibrations
This option allow

1. From the 
2. Tap Vibra
3. Select a v

– or –
Tap Creat
create yo

Notifications
This option allow
notifications and

1. From the 
2. Tap Notifi
3. Tap a ring



eyboard Sound Settings
 keyboard sound settings are used when you 
 pad, make a screen selection, lock your 

 the screen.
e main Settings screen, tap  Sound.
 of the following options to create a checkmark 
ivate the feature:
 when tapped: makes a sound when you tap a key on 
msung keyboard.
e when tapped: makes a vibration when you tap a key 
 Samsung keyboard.
pplication Sound Settings
escribes how to modify sound settings 
th several frequently used apps.
e main Settings screen, tap  Sound.
 of the following apps to access the settings:
llows you to modify settings for call alerts, ringtone and 
 settings, and Voicemail sound settings.
ging: allows you to modify settings for the Messaging 

 allows you to modify settings for your Email accounts.
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Vibrate when ringing
This option allows you to enable your phone to vibrate 
whenever it rings.

1. From the main Settings screen, tap  Sound.
2. Tap Vibrate when ringing to create a checkmark and 

enable the feature.
System Tone Settings
The System tone settings are used when you use the dialing 
pad, make a screen selection, lock your screen, or tap the 
screen.

1. From the main Settings screen, tap  Sound.
2. Tap any of the following options to create a checkmark 

and activate the feature:
• Dialing keypad tone: makes a sound when you tap a key on 

the keyboard.
• Touch sounds: makes a sound when you touch the screen.
• Screen lock sound: makes a sound when your screen is 

locked or unlocked.
• Haptic feedback: makes a vibration when you tap soft keys 

and on certain UI interactions.

Samsung K
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ode: allows you to select from several different 
odes that affect the color and sharpness of your 

ust screen tone: allows you to save power because 
e analyzes the displayed screen image and adjusts 
 brightness.
m: allows you to control what your screen does when 
ice is docked or sleeping. Tap the OFF / ON icon 
aydream to turn it on . Follow the on-screen 
ns.

icator: allows you to set up how your LED lights can 
 as indicators. Tap the features that you want 
 to create a checkmark.
 touch sensitivity: allows you to adjust the touch 
y of your phone automatically depending on the type 
ial on the display.

 the Wallpaper (background) of your home 
s by following these steps:
main Settings screen, tap  Wallpaper.
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• S Planner: allows you to modify settings for event notification 
in your calendar app.

3. Follow the on-screen instructions to update your app 
sound settings.

Display
In this menu, you can change various settings for the display.

�  From the main Settings screen, tap  Display.
The following options display:

• Brightness: configures the LCD Brightness levels. Tap 
Automatic brightness to allow the phone to self-adjust or drag 
the slider and tap OK.

• Font: allows you to set the font style and font size that your 
phone will use. You can also tap Get fonts online to choose 
from a wider selection.

• Screen rotation: allows you to switch the display orientation 
automatically when you rotate the phone.

• Smart stay: when activated, your screen stays on as long as 
you are looking at it.

• Screen timeout: allows you to adjust the delay time before the 
screen automatically turns off. 

• Screen m
screen m
display.

• Auto adj
the phon
the LCD

• Daydrea
your dev
next to D
instructio

• LED ind
be used
activated

• Increase
sensitivit
of mater

Wallpaper
You can change
and lock screen

1. From the 



n: A screen unlock pattern is a touch gesture you 
 and use to unlock your device. Follow the prompts to 
 or change your screen unlock pattern.
elect a PIN to use for unlocking the screen.
ord: Create a password for unlocking the screen.

 No pattern, PIN, or password is required. The screen 
ver lock.
n options
activates various Unlock screen functions. 

 screen options will differ depending on what 
creen Lock you have selected in step 2.

e main Settings screen, tap  Lock screen.
owing options are available depending on the 
Lock type that you have selected:
lock displays a dual clock on your lock screen when 
g.
size allows you to select the size of the clock that will 
r on your lockscreen.
date displays the date on your lockscreen.
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2. Select the screen or screens that you would like to 
modify. Select Home screen, Lock screen, or Home and 
lock screens.

3. Scroll through the wallpaper thumbnails located at the 
bottom of the screen. Tap the one you want.

4. It is displayed on your screen.
5. Tap Done.

The new wallpaper is saved.

6. If you want to view all of your My Magazine updates in 
one place on the Home screen, tap to create a 
checkmark and activate the feature.

Lock screen
Choose settings for unlocking your screen. For more 
information about using the lock and unlock features, see 
“Locking and Unlocking the Touch Screen” on page 7.

Screen Lock
1. From the main Settings screen, tap  Lock screen.
2. Tap Screen lock for these options then follow the on-

screen instructions to set up your Screen lock:
• Swipe: Swipe the screen to unlock it.

• Patter
create
create

• PIN: S
• Passw
• None:

will ne
Lock scree
Activate or de

Note: The Lock
type of S
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ow
w feature allows you to run multiple 
the current screen at the same time. For more 
r to “Using the Multi Window”  on page 19.
main Settings screen, tap  Multi window.
N/OFF slider, located to the right of the Multi 
eld, to turn it on .
 in multi window view to create a checkmark if 
to automatically have Multi window activated 
 you open files from My Files, Video, or any 
nts from emails or messages.
osition and select the side of the screen that 
 like the Multi window tray to be located (Left 

 screen, press and hold the  Back key to 
ide the multi window tray.
n panel

 panel includes a pull-down list to show 
ut processes that are running, recent 
d alerts. 
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• Camera shortcut displays a camera shortcut icon on your 
lockscreen.

• Owner information displays information about you, that you 
want to be displayed on the lockscreen.

• Unlock effect sets the effect you receive when unlocking the 
phone.

• Additional information displays Weather on Walking mate 
(from S Health app) information on your lockscreen.

• Help text shows help information on the Lock screen (Swipe 
option only).

• Make pattern visible allows you to see the pattern as you 
draw it (Pattern options only). 

• Vibration feedback causes your phone to vibrate if you enter 
a wrong pattern (Pattern options only).

• Lock automatically allows you to set a time-out for lock 
screen. (Pattern, Pin, and Password options only)

• Lock instantly with power key: Lock the screen instantly 
when the power key is pressed to turn the screen off.

Multi wind
The Multi windo
applications on 
information, refe

1. From the 
2. Tap the O

window fi
3. Tap Open

you want 
whenever
attachme
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you would
or Right).

5. From any
show or h
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gle motion touch and slide the Toolbox slider to 
t to turn it on. The slider color indicates the 
n status. 
ctivated, the  Toolbox access button 
 on the current screen.

e Notification panel, tap  (Open Grid view) 
y additional functions.

on the Toolbox activation button (turns green).
the Toolbox:
e main Settings screen, tap  Toolbox.
gle motion touch and slide the Toolbox slider to 
t to turn it off.

e Notification panel, tap  (Open Grid view) 
y additional functions.

off the Toolbox activation button (turns grey).
the Toolbox applications:
e active Toolbox screen, tap Edit.
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1. From the main Settings screen, tap  Notification 
panel.

2. For more information, refer to “Notification Panel”  on 
page 29.

Toolbox
This feature allows you to customize a quick access panel that 
hold up to five frequently used application shortcuts. Once 
activated, this on-screen button can be placed anywhere. This 
button appears on top off current screens and can only be 
disabled via either the Notifications Panel or via the Toolbox 
screen.
For more information, refer to “Customizing the Toolbox”  on 
page 24.

Important! There can only be at most five applications assigned 
to the quick access Toolbox button.

To activate the Toolbox:
1. From the main Settings screen, tap  Toolbox.
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appears
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 allows you to see your display using the 
r provide an easier user experience for the 
hone users using Easy mode.
main Settings screen, tap  Easy mode.
utton next to Easy mode to turn the button 

.
e is now in Easy mode.

ity
vices are special features to make using the 
r those with certain physical disabilities. Use 
 settings to activate these services.

wnload accessibility applications from Play 
anage their use here.

main Settings screen, tap  Accessibility.
ing options are available:
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2. Place a check mark alongside up to five applications. 
These will be quickly accessible via the on-screen 
button.

3. Tap Save once you have completed the assignment of 
your applications.

One-handed operation
The one-handed operation settings help you to use your 
phone keypads easily with only one hand.

1. From the main Settings screen, tap  One-handed 
operation.

2. Tap the OFF / ON icon next to One-handed operation to 
the right to turn it on . 

To activate One-handed operation:
�  Complete the set up process by grabbing the device in 

one hand and then in a single motion, swipe your thumb 
from the edge of the screen towards the middle and 
then back.

To deactivate One-handed operation:
�  Tap  Resume Normal View to return to normal 

view.

Easy Mode
This application
default layout o
first-time smartp

1. From the 
2. Tap the b

green.
3. Tap Done

Your phon

Accessibil
Accessibility ser
device easier fo
the Accessibility

Note: You can do
Store and m

1. From the 
2. The follow

• Vision: 



ative colours: reverse the display of on-screen colours 
 White text on a Black background to Black text on a 

ite background.
our adjustment: allows you to adjust the display colorus if 
 are colour blind and have difficulty reading the display 
ause of the colors. Touch and slide the slider  to 
right to turn it on. Follow the on-screen instructions.
essibility shortcut: allows you to quickly enable 
essibility features. Touch and slide the slider  to 
right to turn it on. Follow the on-screen instructions.
t-to-speech options: allows you to adjust your text-to-
ech settings.  For more information, refer to “Speech 
tings”  on page 97.
g: 
h notification: allows you to set your camera light to blink 
never you receive a notification.

n off all sounds: allows you to mute every sound made by 
device during taps, selections, notifications, etc.
ring aids: allows you to improve the sound quality of your 
ice for use with hearing aids.
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– TalkBack: activate the TalkBack feature. TalkBack, when 
installed and enabled, speaks feedback to help blind and low-
vision users.

– Dark screen: allows you to keep your screen turned off at all 
times until you double press the Power key to turn the feature 
off. The TalkBack feature must be enabled.

– Rapid key input: allows you to release your finger rather 
than double tapping to enter a selection when using the 
TalkBack feature.

– Speak passwords: reads out password information. he 
TalkBack feature must be enabled.

– Font size: change the size of the fonts used on the device 
within menus, options, etc. Choose from: Tiny, Small, Normal, 
Large, or Huge.

– Magnification gestures: use exaggerated gestures such as 
triple-tapping, double pinching, and dragging two fingers 
across the screen.

– Notification reminder: plays a beep when you have unread 
notifications. Touch and slide the slider  to the right to 
turn it on. 
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tant menu: allows you to improve the device 
sibility for users with reduced dexterity. Touch and slide 
er to the right to turn it on . Follow the on-
 instructions.
ke up: allows you to turn on your screen by waving your 
ver the device when it is lying face up.
 scroll: once your eyes have been detected, the 
n will scroll according to your device’s tilt angle. Tap 
der to the right of the Smart scroll field to activate the 
e. With Smart scroll, the screen will scroll depending 
 phone’s tilt angle once your eyes have been 

ted.
nd hold delay: allows you to select a time interval for 
tion. Choose from: Short, Medium, Long, or Custom.
ction control: allows you to enable or disable 

ns and screen timeout. You can also block areas of 
reen from touch interaction. Touch and slide the 
to the right to turn it on . Follow the on-
n instructions.
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– Samsung subtitles (CC): allows you to turn on subtitles when 
using applicable Samsung apps. Assistant menu: allows you 
to improve the device accessibility for users with reduced 
dexterity. Touch and slide the slider  to the right to 
turn it on. Follow the on-screen instructions.

– Google subtitles (CC): allows you to turn on subtitles when 
using applicable Google apps. Touch and slide the slider 

 to the right to turn it on. Follow the on-screen 
instructions.

– Sound balance: allows you to use the slider to set the Left 
and Right balance when using a stereo device.

– Mono audio: allows you to enable stereo audio to be 
compressed into a single mono audio stream for use with a 
single earbud/earphone.

– Baby crying detector: causes your phone to vibrate when a 
crying baby is detected.

– Auto haptic: causes your phone to automatically vibrate in 
response to the sounds of downloadable apps such as 
games. Some apps do not support this feature.

• Dexterity and interaction: 
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gle motion touch and slide the Blocking mode 
 the right to turn it on . 
 that the Blocking mode active icon  
 in the Status bar.

 green checkmark adjacent to the features that 
ld like to disable.
re a timeframe for these features to be active. 
 the checkmark from the Always field to 

re the From and To time fields.
wed contacts to assign those contacts that are 

ed from these rules. Choose from None, All 
s, Favorites, or Custom. Allowed contacts will 
pear in the Allowed contact list.

ode
llows you to hide personal content from being 
nyone else using your device.
e main Settings screen, tap  Private mode.
e information on the Welcome screen and tap 
view more helpful information.
rt.
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• Direct access: allows you to open the Accessibility settings 
by pressing the Home key 3 times in quick succession. Select 
the settings that you want to open to create a checkmark.

• Answering and ending calls: allows you to set up the 
manner in which you accept incoming calls. Tap a selection to 
create a checkmark.

• Single tap mode: allows you to dismiss or snooze alarms, 
calendar events and timer alerts, and answer or reject 
incoming calls with a single tap.

• Manage accessibility: save and update your accessibility 
settings or share them with another device. You can export 
your settings, import a previously saved file, or share your file 
with another device.

Blocking Mode
When Blocking mode is enabled, notifications for selected 
features will be disabled. You will only receive notifications of 
incoming calls from people on your allowed list.

1. From the main Settings screen, tap  Blocking mode.

2. In a sin
slider to
Confirm
appears

3. Place a
you wou

4. Configu
Remove
configu

5. Tap Allo
exempt
contact
then ap

Private M
This feature a
accessed by a

1. From th
2. Read th

Next to 
3. Tap Sta
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t to use the Active key to take pictures when 
era is open, tap the Capture with the active key 
 to create a checkmark.
d gestures

d Gestures settings allow you to set up various 
n services.
 main Settings screen, tap  Motions and 

s you to scroll through pages or go to the next 
 in a list by moving your hand up and down, or 
ove the sensor located at the middle top of 

main Settings screen, tap  Motions and 
 Air browse.

 motion touch and slide the slider to the right 
n .

e applications that you would like to enable to 
ir browse feature. A checkmark will appear.
ng a supported application, move your open 
ss the screen to use Air browse.
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4. Select an unlock method and complete the associated 
set up process.

5. Confirm  Private Mode active appears in the 
Notifications area.

To disable Private Mode:
1. From the main Settings screen, tap  Private mode.
2. In a single motion touch and slide the slider to the left to 

turn it off . 
Active key
With the dedicated Active key, you can quickly launch your 
favorite application with one touch. You can set up your active 
key to activate different apps depending on a short press or a 
long press of the Active key.

1. From the main Settings screen, tap  Active key.
2. Tap Short press.
3. Select the app that you want to be activated whenever 

you short press the Active key.
4. Tap Long press.
5. Select the app that you want to be activated whenever 

you long press the Active key.

6. If you wan
your cam
checkbox

Motions an
The Motions an
Motion activatio

�  From the
gestures.

Air browse
Air browse allow
or previous item
left and right ab
your display.

1. From the 
gestures ➔

2. In a single
to turn it o

3. Tap on th
use the A

4. When usi
hand acro



, you can pause any on-screen video or mute 
und by simply covering the screen with your 
g it over. Once you remove your hand from the 
vice goes back to normal by either continuing to 
nt video or unmuting the current sound.
e main Settings screen, tap  Motions and 
s ➔ Mute/pause.
gle motion touch and slide the slider to the right 
t on .
 following methods that you want to use to Mute/
our phone: 

ing screen with hand: Place your hand on the screen 
e incoming calls and alarms, or to pause media while 
reen is on.
g device over: Turn your phone over to mute incoming 
essage alerts, and alarms, or to pause media.

 pause: uses the front camera to detect if you are facing 
reen and pauses a video when you look away.
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Direct call
With the Direct Call feature, your phone will dial the currently 
displayed on-screen Contact entry as soon as you place the 
device to your ear.

1. From the main Settings screen, tap  Motions and 
gestures ➔ Direct call.

2. In a single motion touch and slide the slider to the right 
to turn it on .

Smart alert
Once Smart alert is enabled, you can pickup the device to be 
alerted and notified if you have missed any calls or messages.

1. From the main Settings screen, tap  Motions and 
gestures ➔ Smart alert.

2. In a single motion touch and slide the slider to the right 
to turn it on .

Mute/Pause
Once enabled
any current so
hand or turnin
screen, the de
play the curre

1. From th
gesture

2. In a sin
to turn i

3. Tap the
Pause y
• Cover
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 main Settings screen, tap  Accounts.
count

main Settings screen, tap  Accounts ➔ 

account.
f the account types.
eyboard and follow the prompts to enter your 
ls and set up the account.
ircle will appear next to the account type once 
 created an account. Your email account will 
splayed in the My Accounts section of the main 
 menu.

 Account

ving an account also deletes all of its 
ages, contacts, and other data from the 
e.

main Settings screen, tap  Accounts.
ccount type in the My Accounts section.
ccount name.
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Palm swipe to capture
Once enabled, you can capture any on-screen information 
swiping across the screen. In a single motion, press the side 
of your hand on the screen and swipe form left to right. 

1. From the main Settings screen, tap  Motions and 
gestures ➔ Palm swipe to capture.

2. In a single motion touch and slide the slider to the right 
to turn it on .

3. You can find the captured screen in the Images section 
in My Files and in your Gallery.

Air view
When Air view is enabled, it displays helpful information when 
you hover your finger over the screen. You can use the Air 
view feature in your Calendar, Gallery, Video Player, and on 
your phone.

1. From the main Settings screen, tap  Air view.
2. In a single motion touch and slide the slider to the right 

to turn it on .
Accounts
This menu allows you to set up, manage, and synchronize 
your accounts.

�  From the
Adding an Ac

1. From the 
 Add 

2. Tap one o
3. Use the k

credentia
A green c
you have
also be di
Accounts

Removing an

Important! Remo
mess
devic

1. From the 
2. Tap the a
3. Tap the a



and reset
nd reset settings allow you to back up your 

 accounts, automatically restore your phone, and 
ne settings to the factory settings.
e main Settings screen, tap  Backup and 

 Data
 option, the Google server will back up all of 
and data.
e main Settings screen, tap  Backup and 

k up my data to enable or disable back up of 
ion data, WI-Fi passwords, and other settings to 
gle server.
ount

abled the Back up my data option, then the 
nt option is available.
e main Settings screen, tap  Backup and 
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4. Tap  ➔ Remove account, then tap Remove account 
at the prompt to remove the account and delete all its 
messages, contacts, and other data.

Synchronizing Accounts
Select the items you want to synchronize on your account 
such as Books, Calendar, Contacts, and more.

1. From the main Settings screen, tap  Accounts.
2. Tap the account type in the My Accounts section.
3. Tap the account name.
4. Tap  ➔ Sync all to synchronize your account or 

only tap the Sync items that you want to synchronize.
5. Tap  ➔ Cancel sync to stop the synchronization.
6. Additional settings are available under the account 

name of each account depending on the type of 
account. These may include Profile, Terms and 
conditions, Help, Storage usage, Search, Location, Ads, 
etc.

Cloud
Change settings for syncing data or files with your Samsung 
account or Dropbox cloud storage.

�  From the main Settings screen, tap  Cloud.

Back up 
The Back up a
data, back up
reset your pho

�  From th
reset.

Back Up My
By setting this
your settings 

1. From th
reset.

2. Tap Bac
applicat
the Goo

Backup Acc
If you have en
Backup accou

1. From th
reset.
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ing a Factory data reset will erase all data 
ur phone and internal storage, including your 
 account, system and application data and 
, and downloaded applications. It will not 
urrent system software, bundled applications, 

ternal SD card files such as music and photos.

 and input
s you to configure the language in which to 
us. You can also set on-screen keyboard 

 main Settings screen, tap  Language and 

 the language used by your device by 
steps:
main Settings screen, tap  Language and 
anguage.
guage from the list.
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2. Tap Backup account and tap your Google Gmail account 
or tap Add account to set your Google Gmail account to 
be backed up to the Google server.

Automatic Restore
By setting this option, when you reinstall an application all of 
your backed up settings and data will be restored.

1. From the main Settings screen, tap  Backup and 
reset.

2. Tap Automatic restore to enable or disable automatic 
restoration of settings from the Google server.

Factory Data Reset
From this menu you can reset your phone and sound settings 
to the factory default settings.

1. From the main Settings screen, tap  Backup and 
reset.

2. Tap Factory data reset.
The Factory data reset screen displays reset 
information.

3. Tap Reset device, then follow the prompts to perform the 
reset.

Warning! Perform
from yo
Google
settings
erase c
and ex

Language
This menu allow
display the men
options.

�  From the
input.

Language
You can change
following these 

1. From the 
input ➔ L

2. Tap a lan



eyboard settings
u you can set Samsung keyboard options.
e main Settings screen, tap  Language and 

  icon next to Samsung keyboard.
 of the following options:
anguages settings are used to setup the language you 
 using for input.
lish(US) is the default language. Whatever language you 
ct in the Select input languages option below, will be 
layed here.
ct input languages sets the input language. Tap a 
uage from the available list. The keyboard is updated to 
selected language.
 typing settings provide access to additional typing 
s.
dictive text enables predictive text entry mode. This must 
nabled to gain access to the advanced settings. Touch 
 hold to access the advanced settings. Touch and slide 
slider to the right to turn it on .
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Keyboards and Input Methods
You can change the keyboard used by your device by 
following these steps:

1. From the main Settings screen, tap  Language and 
input.

2. Tap Default and select a keyboard.
Samsung keyboard is the default method.

3. Tap the  icon next to the input method that you 
would like to configure the settings for.

4. Based on your selection of input method, the 
appropriate settings will appear and are explained 
below.

Samsung K
From this men

1. From th
input.

2. Tap the
3. Set any

• Input l
will be
– Eng

sele
disp

– Sele
lang
the 

• Smart
setting
– Pre

be e
and
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ck input allows you to flick upwards on a key to view 
ls and alternative characters.
feedback provides feedback functions to be enabled 
 
 enables auditory feedback when you tap an 

een key.
ion enables vibration feedback when you tap an 
een key.
cter preview provides an automatic preview of the 
t character selection within the text string. This is helpful 
multiple characters are available within one key.
 and hold delay: allows you to select a time interval 

s action. Choose from: Short, Medium, Long, or 
m.
ttings provides access to additional access to more 

 settings resets the keyboard settings back to their 
l configuration.

G870W.book  Page 95  Tuesday, August 19, 2014  2:25 PM
– Auto replace automatically completes or replaces the 
current word with the most probable word match after 
tapping the space bar or entering a punctuation mark. 
Touch and slide the slider to the right to turn it on .

– My hot keys creates number key shortcuts to enter 
predefined words or phrases more quickly.

– Auto capitalize automatically capitalizes the first letter of the 
first word in each sentence (standard English style). 

– Auto spacing automatically inserts space between words.
– Auto punctuate automatically inserts a full stop in a sentence 

by tapping the space bar twice when using the on-screen 
QWERTY keyboard. 

– Keyboard swipe allows you to combine the Samsung 
keyboard with an additional input method choose from:
–None leaves text input as only via the on-screen keyboard.
–SwiftKey Flow like using Swipe, allows you to enter text by 

sliding your fingers across the on-screen keyboard. This 
feature is optimized for use with the on-screen QWERTY 
keyboard. 
–Cursor control when enabled, allows you to control your 

on-screen cursor by moving your finger across the keyboard.

– Fli
symbo

• Key-tap 
such as:
– Sound

on-scr
– Vibrat

on-scr
– Chara

curren
when 

– Press
for thi
Custo

• More se
settings.
– Reset

origina



from Contacts: allows your device to learn from your 
cts.
server data: deletes anonymous data that is stored on 
rsonalization server.
personalized data: removes all personalized data that 
ve entered.
y Policy: click the link to read the privacy policy. Follow 
-screen instructions.
e typing settings
u you can set Samsung keyboard options.
e main Settings screen, tap  Language and 

  icon next to Google voice typing. 
owing options are available:
e input languages: tap on a language that you want to 

Select Automatic to use the local language or select a 
ge from the list.
offensive words: tap to create a checkmark and 
 the blocking of recognized offensive words from the 
 of your voice-input Google typing.
 speech recognition: Enables voice input while offline.
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Predictive Text Settings
From this menu you can set Predictive Text settings.

1. From the main Settings screen, tap  Language and 
input.

2. Tap the  icon next to Samsung keyboard. 
3.  Tap the ON/OFF slider, located to the right of the 

Predictive text field, to turn it ON . 
4. Tap Predictive text.
5. The following options are available:

• Live word update allows the device to automatically update 
its word database with popular new words every day.

• Personalized data: allows you to use personal language that 
you have added to make your prediction results better.

• Learn from Facebook: allows you to login to your Facebook 
account so your phone can learn your Facebook style.

• Learn from Gmail: allows you to login to your Gmail account 
so your phone can learn your Gmail style.

• Learn from Twitter: allows you to login to your Twitter account 
so your phone can learn your Twitter style.

• Learn from Messages: allows your device to learn from your 
Messages.

• Learn 
Conta

• Clear 
the pe

• Clear 
you ha

• Privac
the on

Google voic
From this men

1. From th
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e: allows you to set the language for spoken text.
 for Samsung text-to-speech engine allows you to 
en Source Licenses.
 for Google Text-to-speech Engine: allows you to 
en Source Licenses.
ice data: allows you to install voice data for speech 

s.
n to the General section to access the 

options:
rate: Set the speed at which the text is spoken.
 an example: Play a sample of speech synthesis 
e if voice data is installed).
anguage status: Displays whether or not the default 
e is supported.
d
 your Pointer speed for your mouse or 
ou are using a keyboard dock accessory.
main Settings screen, tap  Language and 

er speed then drag the slider to the right to go 
o the left to go slower.
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Speech Settings
This menu allows you to set the speech settings for Voice 
input.

1. From the main Settings screen, tap  Language and 
input.

2. Tap Voice search to configure the following:
• Language: Choose a language for your voice input.
• “OK Google” hotword detection: Enable to being able to 

launch voice search by saying the words “OK Google”.
• Speech output: Sets whether you will use speech output 

always or only when using hands-free.
• Block offensive words: Enable or disable blocking of 

recognized offensive words from the results of your voice-
input Google searches.

• Offline speech recognition: Enables voice input while offline.
• Bluetooth headset: allows you to record audio through a 

Bluetooth headset if available.
3. Tap Text-to-speech options and select Samsung text-to-

speech engine or Google Text-to-speech Engine.
4. Tap  next to the preferred TTS engine configure the 

following settings:

• Languag
• Settings

view Op
• Settings

view Op
• Install vo

synthesi
5. Scroll dow

following 
• Speech 
• Listen to

(availabl
• Default l

languag
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trackpad when y

1. From the 
input.

2. Tap Point
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sistance
nce is intended to help users send a quick 
 approximate location and visual surroundings to 
vice of an emergency contact chosen in 

 feature is only for your convenience and is not 
nded as, or should it be treated as, a substitute 
emergency calls to the authorities.

e main Settings screen, tap  Safety 
ce.
st first set up an emergency contact. If you have 
ady done so, from the main Safety assistance 
 tap Create primary contact .
ate new contact or Select from contacts.
ur emergency contact information and tap Save.
e main Safety assistance screen, the following 
 are available:
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3. Tap OK to save your setting.
Date and time
This menu allows you to change the current time and date 
displayed.

1. From the main Settings screen, tap  Date and time.
2. Tap Automatic date and time to allow the network to set 

the date and time.
3. Tap Automatic time zone to allow the network to set the 

time zone.

Important! Deactivate Automatic date and time to manually set 
the rest of the options.

4. Tap Set date and tap the up and down arrows to set the 
Month, Day, and Year then tap Set.

5. Tap Set time and tap the up and down arrows to set the 
Hour, Minute, and PM/AM, then tap Set.

6. Tap Select time zone, then tap a time zone.
7. Optional: Tap Use 24-hour format. If this is not selected 

the phone automatically uses a 12-hour format.
8. Tap Select date format and tap the date format type.

Safety as
Safety assista
notice of their
the mobile de
advance.

Important! This
inte
for 

1. From th
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not alre
screen,
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4. Enter yo
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 primary contacts: allows you to create or modify 
ergency contact information.
es
s you to modify your HDMI (Audio output) 

main Settings screen, tap  Accessories.
 output to set your Audio output to Stereo or 

.

battery power is used for device activities.
main Settings screen, tap  Battery.
ry level displays in percentage. The amount of 
attery has been used since the last charge 
ays. Battery usage displays in percentages per 
n.

f the listed applications to view how it is 
battery use.

ications may be running that affect battery use.
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• Emergency mode: allows you to save power during an 
emergency by using a minimal home screen layout and 
limiting the number of usable apps. Touch and slide the slider 
to the right to turn it on .

• Geo News: informs you of natural disasters and extreme 
weather conditions occurring in your vicinity. Touch and slide 
the slider to the right to turn it on .

• Send help messages: helps you send a quick notice of your 
approximate location and visual/auditory surroundings to the 
mobile phone of the Emergency contact that you have 
created. Tap the power keys 3 times in a row to send an 
emergency message to your emergency contact: You should 
still make an emergency call to the appropriate authorities if 
needed. Touch and slide the slider to the right to turn it on 

. The following additional options are available:
– Send pictures: pictures taken by the front and rear cameras 

will be sent to your emergency contact when an emergency 
has been declared (3 quick taps to the power button).

– Send sound recording: a sound recording will be sent to your 
emergency contact when an emergency has been declared (3 
quick taps to the power button).

• Manage
your em

Accessori
This menu allow
settings.

1. From the 
2. Tap Audio

Surround
Battery
See how much 

1. From the 
The batte
time the b
also displ
applicatio

2. Tap one o
affecting 

Note: Other appl



e main Settings screen, tap  Storage.
ilable memory displays under the Total space 
ilable space headings for both Device memory 
 card.

ount your SD card so that you can safely remove 
nmount SD card then tap OK.

at your SD card, tap Format SD card. This will 
ll data on your SD card including music, videos, 
tos.

mat SD card again.
ete all to continue or press  to cancel.

at SD card option is only available when your SD 
ounted.

ettings allow you to determine the security level 
.
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3. Tap the Show battery percentage check box to have the 
battery percentage displayed on your battery charge 
icon on your status bar.

Power saving
Power saving mode allows you to manage your phone to 
conserve power. You can select Power saving mode to limit 
performance on your phone to save power or select Ultra 
power saving mode to save more power by adjusting the 
screen to use grayscale and limit access to your applications.

1. From the main Settings screen, tap  Power saving.
2. Tap either Power saving mode or Ultra power saving 

mode.
3. Touch and slide the slider to the right to turn it on 

.
4. Tap any of the options listed under the mode that you 

selected.
Storage
From this menu you can view the memory allocation for the 
memory card and USB as well as mount or unmount the SD 
card.
To view the memory allocation for your external SD card:

�  From th
The ava
and Ava
and SD

SD card

�  To unm
it, Tap U
– or –

1. To form
delete a
and pho

2. Tap For
3. Tap Del

Note: The Form
card is m

Security
The Security s
for your phone
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ew password and tap Confirm.
 new password again and tap Confirm.
ard lock
 user from using your SIM card to make 
lls or from accessing information stored on 
y protecting the information using a PIN code.
your phone will ask for a PIN number each 
 phone. Using this option you can also 
 PIN number.

main Settings screen, tap  Security.
p SIM card lock.
SIM card, enter your SIM PIN code, then tap 

ctivate Lock SIM card before you can change 
N code.

ge SIM PIN.
r old SIM PIN code and tap OK.
r new SIM PIN code and tap OK.
our new SIM PIN code and tap OK.
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Encryption
To require a numeric PIN or password to decrypt your phone 
each time you power it on or encrypt the data on your SD card 
each time it is connected:

1. From the main Settings screen, tap  Security.
2. You must first set up a screen lock type if you haven’t 

already done so. For more information, refer to “Screen 
Lock”  on page 82.

3. Tap Encrypt device. For more information, read the 
displayed help screen.

4. Tap Encrypt external SD card to enable the encryption 
on SD card data that requires a password be entered 
each time the microSD card is connected.

Tip: Make sure your battery is charged more than 80 percent. 
Encryption may take an hour or more.

Set up/change password
Use this option to set up your password when one is first 
required or change your current password. 

1. From the main Settings screen, tap  Security ➔ Set 
up/change password.

2. Enter a n
3. Enter the

Set up SIM c
Prevent another
unauthorized ca
your SIM card b
When enabled, 
time you use the
change your SIM

1. From the 
2. Tap Set u
3. Tap Lock 

OK.

Note: You must a
your SIM PI

4. Tap Chan
5. Enter you
6. Enter you
7. Re-type y



e new PUK code that you received from your 
er Service Representative on the keypad that is 
d.

 new PIN code on the keypad that is displayed 
 OK.
e new PIN code again in the Confirm PIN code 

d tap OK.

ur SIM PIN is locked, you will still be able to 
ergency calls if necessary.

ords visible
, password characters display briefly as you 

hile entering passwords.
e main Settings screen, tap  Security.
e passwords visible to create a checkmark and 

or disable the display of password characters.
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Forgotten SIM PIN password
If you enter the wrong SIM PIN more than 3 times, you will 
need to contact your Customer Service Representative to get 
the PUK code for your device.

1. Each time you enter a wrong SIM PIN number the 
phone will display how many attempts you have 
remaining the next time you try and enter the SIM PIN 
number.

2. After the third incorrect attempt, SIM is now disabled, 
Enter PUK code to continue. Contact carrier for details 
displays and your SIM card is locked.

3. Enter th
Custom
displaye

4. Enter a
and tap

5. Enter th
field an

Note: While yo
make Em

Make passw
When enabled
touch them w

1. From th
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enable 
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urces
ws you to download and install applications 
ther than Play Store and Samsung Apps.
main Settings screen, tap  Security.
own sources.
ark is displayed to indicate it is active.

g this option causes your phone and personal 
 be more vulnerable to attack by applications 
known sources.

ws you to either block or warn you before 
hat may cause harm to your phone.
main Settings screen, tap  Security.
 apps.
ark is displayed to indicate it is active.
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Device Administrators
The Device Administration feature allows you to select one or 
more administration applications that control your device for 
security purposes (for example, if your phone is lost of stolen). 
These applications enforce remote or local device security 
policies.
Some of the features a device administration application might 
control are:
•  Setting the number of failed password attempts before the device is 

restored to factory settings.
•  Automatically locking the device.
•  Restoring factory settings on the device.

Note: If a device uses multiple enabled administration 
applications, the strictest policy is enforced.

1. From the main Settings screen, tap  Security.
2. Tap Device administrators.
3. Select a device administrator and follow the prompts. If 

no device administrators are listed, you can download 
them from the Play Store.

Unknown so
This feature allo
from locations o

1. From the 
2. Tap Unkn

A check m

Warning! Enablin
data to
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Verify apps
This feature allo
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dentials
 authority (CA) certificate gets compromised or 
r reason you do not trust it, you can disable or 

e main Settings screen, tap  Security.
sted credentials.
ted credentials screen has two tabs:

: Displays CA certificates that are permanently 
d in the ROM of your device.

Displays any CA certificates that you installed, for 
le, in the process of installing a client certificate.
A certificate to examine its details.
ing screen displays the details.

 the bottom of the details screen and tap Turn 
sable a System certificate or Remove to remove 
certificate.
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Security policy updates
When you activate this feature, your phone will automatically 
check for changes to the security policy and download any 
updates to improve security and service.

1. From the main Settings screen, tap  Security.
2. Tap Security policy updates to create a checkmark and 

activate the feature.
Send security reports
When you activate this feature, your phone will automatically 
send security reports to Samsung via Wi-Fi for threat analysis.

1. From the main Settings screen, tap  Security.
2. Tap Send security reports to create a checkmark and 

activate the feature.
Storage type
This option allows you to select where you will back up your 
credentials.

1. From the main Settings screen, tap  Security ➔ 

Storage type.
2. Select the backup storage location for your credentials.

Trusted Cre
If a certificate
for some othe
remove it.

1. From th
2. Tap Tru

The trus

• System
installe

• User: 
examp

3. Tap a C
A scroll

4. Scroll to
off to di
a User 
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tials
dentials.

g only appears if you have installed encrypted 
.

main Settings screen, tap  Security.
 credentials to remove all certificates.

 to built-in Help information. 
main Settings screen, tap  Help.
 on-screen topic for more information:
ice
ains legal information, system tutorial 
 other phone information such as the model 

re version, baseband version, kernal version, 
ild number. 
e information:
main Settings screen, tap  About device.
ing information displays:
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Caution! When you disable a system CA certificate, the Turn off 
button changes to Turn on, so you can enable the 
certificate again, if necessary. When you remove a 
user-installed CA certificate, it is permanently deleted 
and must be re-installed, if needed.

5. Tap OK to return to the certificate list.
When enabled, a check mark appears in the check box.

Install from device storage
Install encrypted certificates from an installed memory card.

Note: You must have installed a memory card containing 
encrypted certificates to use this feature.

1. From the main Settings screen, tap  Security.
2. Tap Install from device storage, then choose a certificate 

and follow the prompts to install.

Clear creden
Clear stored cre

Note: This settin
certificates

1. From the 
2. Tap Clear

Help
Provides access

1. From the 
2. Select an

About Dev
This menu cont
information, and
number, firmwa
and software bu
To access phon

1. From the 
2. The follow



id version: displays the android version loaded on this 
et.
and version: displays the baseband version loaded on 
ndset.
l version: displays the kernel version loaded on this 
et.
number: displays the software, build number.
 Android status: displays the Security Enhancement 
 of your device.
ity software version: displays the version of the latest 
ty software.

d, kernal and build numbers are usually used for 
 the handset or support. For additional 
n please contact your service representative.

pdate
 Update feature enables you to use your phone 
the network and upload any new phone software 
r phone. The phone automatically updates with 
ilable software when you access this option.
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• Software update: allows you to update your phone software, 
if available. For more information, refer to “Software 
Update”  on page 106.

• Status: displays the Battery status, Battery level (percentage), 
Network, Signal strength, Mobile network type, Service state, 
Roaming status, Mobile network state, the phone number for 
this device (My phone number), IMEI number, IMEISV 
number, IP address, Wi-Fi MAC address, Bluetooth address, 
Serial number, Up time, and Device status.

• Legal information: This option displays information about 
Open source licenses, Google legal information, and 
Samsung legal information. This information clearly provides 
copyright and distribution legal information and facts as well 
as Google Terms of Service, Terms of Service for Android-
powered Phones, and much more pertinent information as a 
reference. Read the information and terms, then press  
to return to the Settings menu.

• Report diagnostic info: allows you to report diagnostic 
information when you are have technical problems.

• Device name: displays the phone’s model name.
• Model number: displays the phone’s model number.

• Andro
hands

• Baseb
this ha

• Kerne
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• Build 
• SE for

status
• Secur

securi

Note: Baseban
updates to
informatio

Software U
The Software
to connect to 
directly to you
the latest ava



Changing Your Settings       107

 main Settings screen, tap  Application 

e
ry is being used by Downloaded or Running 

main Settings screen, tap  Application 

NLOADED, SD CARD, RUNNING, ALL or 
 to display memory usage for that category of 

ns.
 at the bottom of the Downloaded tab shows 

 free device memory. The graph at the bottom 
nning tab shows used and free RAM.

ou have downloaded onto your device.
main Settings screen, tap  Application 

OWNLOADED tab to view a list of all the 
ed applications on your device.
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1. From the main Settings screen, tap  About device 
➔ Software update.

2. Tap Update now.
3. At the Software update prompt, tap OK to continue.
4. The phone automatically updates the software (if 

available), otherwise, when the Current software is up to 
date prompt is displayed, tap OK.

5. When updating software, once the update file is 
downloaded, you can delay the update on the start 
screen by postponing it for a certain period of time. If 
you want to resume the update before the selected time, 
tap Continue update.

Application Manager
You can download and install applications from Play Store or 
create applications using the Android SDK and install them on 
your device. Use Application manager settings to manage 
applications.

Warning! Because this device can be configured with system 
software not provided by or supported by Google or 
any other company, end-users operate these devices 
at their own risk.

�  From the
manager.

Memory Usag
See how memo
applications.

1. From the 
manager.

2. Tap DOW
DISABLED
applicatio
The graph
used and
of the Ru

Downloaded
Displays apps y

1. From the 
manager.

2. Tap the D
download



t your application preferences, Tap  ➔ 
pp preferences.

u Reset app preferences, you will not lose any 
.

application to view and update information about 
lication, including memory usage, default 
, and permissions.
vices
trol services running on your device.
e main Settings screen, tap  Application 
r.
 RUNNING tab. All the applications that are 
y running on the device display.
 of the applications to view application 
tion.
owing options display:

Stops the application from running on the device. This 
ally done prior to uninstalling the application.
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3. To switch the order of the lists displayed in the 
Downloaded tabs, Tap  ➔ Sort by size or Sort by 
name.

4. To reset your application preferences, Tap  ➔ 
Reset app preferences.

Note: This will reset the preferences for disabled apps, disabled 
app notifications, default applications for actions, and 
background data restrictions for apps. You will not lose 
any app data.

5. Tap an application to view and update information about 
the application, including memory usage, default 
settings, and permissions.

SD Card
Displays apps you have downloaded onto your SD card.

1. From the main Settings screen, tap  Application 
manager.

2. Tap the SD CARD tab to view a list of all the downloaded 
applications on your device.

3. To switch the order of the lists displayed in the On SD 
card tab, Tap  ➔ Sort by size or Sort by name.

4. To rese
Reset a

Note: When yo
app data

5. Tap an 
the app
settings

Running Ser
View and con

1. From th
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currentl
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efaults that you have set up, tap Clear.

s menu allows you to modify your settings for 
h your phone.
 main Settings screen, tap  Call.

Home screen, tap  ➔  ➔ Settings.

ing options are available:

main Settings screen, tap  Call ➔ Call 

reject mode and tap one of the following 

rn Auto reject mode off.
ing calls: to reject all calls.
ct numbers: to reject all calls in your Reject list.

reject list.
o manually add numbers to the Reject list.
own, to create a checkmark and automatically 
alls that are not in your Contacts list.
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Warning! Not all services can be stopped. Stopping services 
may have undesirable consequences on the 
application or Android System.

• Report: Report failure and other application information.

Note: Options vary by application.

Default applications
This menu allows you to pre-set the default applications for 
your Home screen and your messaging app.

1. From the main Settings screen, tap  Default 
applications.

2. Tap Home and tap one of the following options:
• TouchWiz easy home: this option provides a Home screen 

that provides an easier user experience for the first-time 
smartphone users.

• TouchWiz home: this is the Home screen that originally 
displays on your phone.

3. Tap Message and select the method of sending 
messages. Select either Messaging (original Samsung 
messaging app) or Hangouts (Google messaging app).

4. To clear d
Call
The Call setting
making calls wit

�  From the
– or –
From the 

The follow

Call rejection
1. From the 

rejection.
2. Tap Auto 

options:
• Off: to tu
• All incom
• Auto reje

3. Tap Auto 
4. Tap  t
5. Tap Unkn

reject all c



 pop-ups
lows you to have incoming call notifications pop-
play if an application is open on the screen.
e main Settings screen, tap  Call.
l-related pop-ups to create a checkmark and 
 the feature.
r information
splays a caller’s recent social network activity 
y of your communication with them when a call is 

e main Settings screen, tap  Call.
w caller information to create a checkmark and 
 the feature.

e main Settings screen, tap  Call ➔ Call 

 following options to create a checkmark and 
 the features:
e when answered: enables your phone to vibrate when 
lled party answers the phone.
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Set up call rejection messages
1. From the main Settings screen, tap  Call ➔ Call 

rejection ➔ Rejection messages.
2. Tap  to manually add a reject message.

– or –
Tap one of the pre-written messages to be displayed 
when you want the call to be rejected. You can edit the 
message if desired.

3. Tap Save to save the reject message.
Answering and ending calls

1. From the main Settings screen, tap  Call ➔ 

Answering and ending calls.
2. The following options are available:

• Pressing the home key: Tap this option to be able to accept 
incoming calls by pressing the Home key.

• Using voice commands: Tap this option to be able to accept 
incoming calls by using your voice.

• Waving hand over device: Tap this option to answer a call by 
waving your hand over the device.

• Pressing the power key: This option will allow you to end a 
call by pressing the power key without turning off the screen. 

Call-related
This option al
up on your dis

1. From th
2. Tap Cal

activate
Show calle
This option di
and the histor
received.

1. From th
2. Tap Sho

activate
Call alerts
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f the following options:
: allows you to choose how your Caller ID will be 
d. Select Network default, Hide number, or Show 

arding: allows you to forward your calls to another 

a code: allows you to automatically prepend a 
rea code to all outbound calls.

ing: allowes you to block certain types of incoming and 
 calls. 
ing: the network service informs you when someone 
to reach you during another call. Tap to activate.
ial: automatically redials the last number if the call 
er cut off or was unable to connect. Tap to activate.
ling numbers: allows you to restrict outgoing calls to 

 set of phone numbers.
aids: allows you to improve the sound quality of your 
hen you are using a hearing aid.
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• Call-end vibration: enables your phone to vibrate when the 
call ends.

• Call connect tone: plays a tone when a call is connected.
• Minute minder: beeps twice every minute that you are on a 

call.
• Call end tone: plays a tone when a call is ended.
• Notify during calls: turns on alarm and message notifications 

during a call.
Call Accessories

1. From the main Settings screen, tap  Call ➔ Call 
accessories.

2. The following options are available:
• Automatic answering: configures the device to automatically 

answer and incoming call when a headset is detected.
• Automatic answering timer: configures the time delay before 

the device automatically accepts the incoming call.
• Outgoing call conditions: allows you to make calls even 

when the device is locked.
More settings

1. From the main Settings screen, tap  Call ➔ 

More settings.

2. Tap one o
• Caller ID

displaye
number.

• Call forw
number.

• Auto are
specific a

• Call barr
outgoing

• Call wait
is trying 

• Auto red
was eith

• Fixed dia
a limited

• Hearing 
phone w



 your PIN2 code.
FDN List
ture is enabled, you can make calls only to 
rs stored in the FDN list on the SIM card. 

ou can manage an FDN list a list must be 

e main Settings screen, tap  Call ➔ 

al settings ➔ Fixed dialing numbers.
 list.

 all existing FDN numbers will be displayed.
nd keypad tones

lows you to personalize the sounds you hear 
one rings and when you press the keypad.
e main Settings screen, tap  Call ➔ 

es and keypad tones.
gtones, select a ringtone, and tap OK.
rations, select a vibration type, and tap OK.
rate when ringing to create a checkmark if you 
ur phone to vibrate when a call is incoming.
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Using Fixed Dialing Numbers
Enabling FDN

1. From the main Settings screen, tap  Call ➔ 

Additional settings ➔ Fixed dialing numbers.
2. Tap Turn on FDN.
3. At the prompt, enter your PIN2 code and tap OK.

FDN is enabled.

4. To enable FDN after it has been disabled, tap Turn off 
FDN, enter your PIN2 code and tap OK.

Important! Not all SIM cards use a PIN2 code. If your SIM card 
does not, this menu does not display.
The PIN2 code is provided by your carrier. Entering 
an incorrect PIN2 code could cause the phone to 
lock. Contact customer service for assistance.

Changing the PIN2 Code
1. From the main Settings screen, tap  Call ➔ 

Additional settings ➔ Fixed dialing numbers.
2. Tap Change PIN2.
3. At the prompt, enter your old PIN2 code.
4. At the prompt, enter a new PIN2 code.

5. Confirm
Managing the 
When this fea
phone numbe

Note: Before y
created.

1. From th
Addition

2. Tap FDN
3. A list of

Ringtones a
This option al
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 main Settings screen, tap  Call ➔ Noise 
 to create a checkmark and enable the feature.
rvice

main Settings screen, tap  Call ➔ Service 

l service provided by your carrier is the default.

ttings
 modify your voicemail number from this 

main Settings screen, tap  Call ➔ 

 settings.
oice mail number field, backspace to erase the 
 enter a new voicemail number using the 

hen tap OK.

s you select your default ringtone that you 
er you get a call.
main Settings screen, tap  Call ➔ 

.

G870W.book  Page 113  Tuesday, August 19, 2014  2:25 PM
5.  Tap Dialing keypad tone to create a checkmark if you 
want tones to play when the keypad is pressed.

Personalize call sound
This option allows you to personalize the sounds you hear 
during a call with and without earphones.

1. From the main Settings screen, tap  Call ➔ 

Personalize call sound.
2. At the Personalize call sound display, tap one of the 

following options:
• Adapt sound: allows you to customize your sounds. Follow 

the on-screen instructions to set up your personal call sound.
• Soft sound: plays a softer sound when the other party is in a 

noisy environment.
• Clear sound: plays a clearer sound when the other party 

sounds unclear or muffled.
• Off: turns off your customized call sound and plays the default 

sounds.
Noise reduction
This option helps to suppress background noise from your 
side during a call.

�  From the
reduction

Voicemail se

�  From the 
provider.
Voicemai

Voicemail se
You can view or
menu.

1. From the 
Voicemail

2. Tap the V
digits, and
keypad, t

3. Tap OK.
Ringtones
This option allow
receive whenev

1. From the 
Ringtones



cts to display: allows you to choose to display All 
ts, those on your Device, SIM card, Samsung account, 

, or only display contacts that are part of a Customized 

 to call or send msg: allows you to call or message by 
g the contact to the left (to message) or to the right (to call).
ontacts with phones: allows you to only display contacts 
ve phone numbers.
y: allows you to sort by First name or Last name.
y contacts by: allows you to sort by First name first or 
me first.
e numbers lists the currently available service 
rs.

contact information: allows you to send all or individual 
ts via Bluetooth in the form of namecards. Tap Export 
s and make a selection.
nts: allows you to add and manage your Samsung, 
N, Google, LDAP (Lightweight Directory Access 
ol), and Microsoft Exchange ActiveSync accounts. Tap 
ccount and then follow the on-screen instructions.
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2. Tap a ringtone to hear it played.
3.  Select a ringtone and tap OK.

Vibrate
This option allows you turn on vibration when you receive a 
call.

1. From the main Settings screen, tap  Call.
2. Tap Vibrate to create a checkmark and activate the 

Vibrate feature.
Internet Calling
Choose when to use Internet calling.

1. From the main Settings screen, tap  Call ➔ Use 
Internet calling.

2. Select For all calls when mobile network available, 
Only for Internet calls, or Ask for every call.

Contacts
To modify the settings for your contacts, follow these steps:

1. From the main Settings screen, tap  Contacts.
2. The following options are available:

• Import/Export: allows you to move contacts to or from your 
memory card or USB storage.

• Conta
contac
Gmail
list.

• Swipe
swipin

• Only c
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ontent: allows you to shrink your email content to fit 
n.
 preview line: allows you set the number of lines that 
n in the email preview.

 in list: allows you to set the title line to the Email 
or the Sender.
ckboxes: allows you to hide the checkboxes that are 
d in your email list.
ty sender settings.
ing options are available:

efault folder: shows the priority sender inbox 
r you open the Email app.
tifications: activates the email notification icon to 
ithin the Notifications area of the status bar when a 
il (Gmail, etc.) is received. 

ion sound: plays a selected sound when a new 
ssage is received. 

activates a vibration when a new email message is 
. 
 addresses. 
to add an Email address to your Spam folder.
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Email
The Email settings allow you to customize your Email 
application.

1. Set up an email account if you haven’t already done so. 
For more information, refer to “Email”  on page 145.

2. From the main Settings screen, tap  Email.
Managing your Email accounts

1. From the main Settings screen, tap  Email ➔ 

Manage accounts.
All of your Email accounts are listed.

2. Tap an account to modify the settings for that account.

Note: The settings may be different depending on the type of 
email account.

3. Tap More settings for additional options.
General Email Settings

1. From the main Settings screen, tap  Email.
2. Tap Display.

The following options are available:

• Auto fit c
the scree

• Message
are show

• Title line
Subject 

• Hide che
displaye

3. Tap Priori
The follow

• Set as d
wheneve

• Email no
appear w
new ema

• Notificat
email me

• Vibrate: 
received

4. Tap Spam
5. Tap  



 ➔ Add account to add a Samsung, Facebook, 
le account.

llows you to modify settings associated with 
b browser.
e main Settings screen, tap  Internet.
ount to sign on to your Samsung account if you 
t already done so. You will need to do this if If 
t to sync your bookmarks and open pages with 
vices. For more information, refer to “Creating a 
g Account”  on page 8.

owing settings are available for modification:
mepage: Sets the current home page for the Web 
er.
ll forms: allows you to enter text to be used in your web 
. Tap Add profile, then enter text for the Web form auto 

y:
gest search terms and Web suggestions: displays 
ictions of related queries and popular websites in the 

ress bar as you type.
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6. Tap Delay email sending to delay the sending of emails.
7. Tap Set length of delay to set the delay time. You can set 

the delay from 3 up to 30 seconds. This will give you 
time to cancel the sending of an email if needed.

Gallery
This section allows you to modify settings associated with 
using your Gallery.

1. From the main Settings screen, tap  Gallery.
2. The following options are available:

• Sync via Wi-Fi only: select this option if you only want to sync 
pictures and videos when you are connected to a Wi-Fi 
network.

• Filter by: allows you to filter your Gallery when searching for 
certain types of picture or videos. Select an option to make a 
checkmark.

• Tag buddy: allows you to tag your pictures or videos by 
Location, Category, or Tags. Touch and move the slider to the 
right to activate the feature .

• Face tag: allows you to tag your pictures or videos when a 
face is present.
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or Goog
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ide toolbar: allows you to hide the up and down toolbar 
you are scrolling pages.
ooster: allows you to view PC websites easily by 
ng the text size. Note: the layout may change as a result.
 settings:
t cookies: Allows sites, that require cookies, to save 
ad cookies from your device.
e location: Allows websites to request access to your 
n.
e JavaScript: Enables Javascript for the current Web 
Without this feature, some pages may not display 
ly. Remove the checkmark to disable this function.
 pop-ups: Prevents popup advertisement or windows 
ppearing on-screen. Remove the checkmark to disable 
nction.
lt storage: Allows you to set your default storage to 
 or Memory Card.

ite settings: View advanced settings for individual 
es.
n notifications: Allows website notifications. Select 

s on, On demand, or Off.
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– Preload available links: allows you improve performance 
when loading pages.

– Remember form data: Allows the device to store data from 
any previously filled out forms. Remove the checkmark to 
disable this function.

– Remember passwords: Stores user names and passwords 
for visited sites. Remove the checkmark to disable this 
function.

– Delete personal data: allows you to delete all personal data 
such as Browsing history, Cache, Cookies and site data, 
Passwords, Auto-fill data, and Location access.

• Screen and text:
– Text scaling: allows you to preview the text size, scale the text 

size using a slider bar, set the zoom amount on double tap, 
and minimize the font size using a slider bar.

– Force zoom: allows you to override the website’s request to 
control zoom.

– Text encoding: adjusts the current text encoding.
– Full screen: allows you to use Fullscreen mode to hide the 

status bar.

– Auto h
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– Text b
boosti

• Content
– Accep

and re
– Enabl

locatio
– Enabl

page. 
proper

– Block
from a
this fu

– Defau
Device

– Webs
websit

– Turn o
Alway



ble style: allows you to choose from several bubble styles 
our messages. Bubbles are the rounded boxes that 
ound each message.
kground style: allows you to choose from several 
kground styles for your messages.
nge font size: allows you to change the font size in your 
sages by using the Volume key.

 responses: allows you to select short pre-written 
ces that you can use in your messages.
essages: the following text message settings are 

ble:
ivery reports: allows you to request a delivery report for 
h message that you send.
t mode: allows you to set the input mode for your text 
sages. Choose between GSM Alphabet, Unicode, or 
matic.
edia messages: the following multimedia message 
s are available:

ivery reports: allows you to request a delivery report for 
h message that you send.
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– Clear notifications: Deletes website notification access 
information.

– Reset settings: Restores all settings to default.
• Bandwidth management:

– Preload webpages: Allows the browser to preload pages in 
the background. You can set to Always, Only on Wi-Fi, and 
Never.

– Load images: Allows web page images to be loaded along 
with the other text components of a loaded website.

– Open pages in overview: Displays an overview of newly 
opened web pages. 

Messages
This section allows you to modify settings associated with 
using the default Messaging application.

1. From the main Settings screen, tap  Messages.
2. The following Messaging settings are available:

• Default messaging app: allows you to set the default 
messaging app that you can use to send all of your 
messages.

• Display: the following message display settings are available:

– Bub
for y
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edia message limit: allows you to set a limit on how 
multimedia messages can be in one conversation.
enders: allows you to send messages with priority.
ssages: allows you to receive push messages from 
ork.
ions: the following notification settings are available:
ation sound: allows you to set the ringtone for your 
ge notifications.
e: allows you to configure the vibration mode associated 
essage alerts.
t message alert: allows you to set the interval for new 
ge alerts. Choose from: Once, Every 2 minutes, or 
10 minutes.
p display: allows you to have new messages displayed 
-ups on your screen.

screen: when enabled, allows you to view a preview of 
essage text on your lock screen.
 bar: when enabled, allows you to view a preview of 
essage text on the Status bar.
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– Read reports: allows you to request a read report for each 
message that you send.

– Auto-retrieve: allows the message system to retrieve 
messages automatically.

– Roaming auto-retrieve: allows the message system to 
retrieve messages automatically.

– Set restrictions: allows you to set the following restrictions for 
multimedia content. Restricted: you can only create and 
submit messages with content belonging to the Core MM 
Content Domain. or Warning. Warning: the phone will warn 
you via pop up messages that you are creating a multimedia 
message which does not fit the Core MM Content Domain. 
Free: you may add any content to the message.

– MMS alert: allows you to receive an alert when MMS mode 
becomes active.

• Delete old messages: deletes old messages when the limit is 
reached, rather than having them overwritten. Touch and 
slide the slider to the right to turn it on .
– Text message limit: allows you to set a limit on how many 

text messages can be in one conversation.

– Multim
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• Priority s
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w access to all links: allows you to tap on links that are 
ded in your messages.

ential threat alerts: allows you to automatically receive 
fications whenever applications with the authority to send 
ceive messages are installed. This will help prevent 
hing.
r
llows you to modify settings associated with the 
. For information, see “S Planner” on page 164.
e main Settings screen, tap  S Planner.
t day of week and select either Locale default, 
y, Sunday or Monday.
k time zone to lock event time based on your 
user-selected time zone. Select a time zone 
thin the Select time zone field.
w week numbers to display the week numbers 
e side of the week entries.
e declined events to activate this option. A check 
dicates selection.
e completed tasks to activate this option. A 
ark indicates selection.
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• Signature: allows you to add a signature block to end of your 
messages. Touch and slide the slider to the right to turn it on 

. Tap Add signature to create your signature.
• Spam filter: allows you to set your Spam filter settings. Touch 

and slide the slider to the right to turn it on .
– Add to spam numbers: allows you to manually enter and 

assign a phone number as being sent from a spam source.
– Add to spam phrases: allows you to assign a specific text 

phrase as belonging to a spam message. Ex: Dear friend.
– Block unknown senders: when active, automatically blocks 

incoming messages from unknown sources or blocked 
numbers.

• Delay message sending: to delay the sending of emails, 
touch and slide the slider to the right to turn it on . 
This will give you time to cancel the sending of an email if 
needed.
– Set length of delay: sets the delay time. You can set the 

delay from 3 up to 30 seconds. 
• Safe mode: This settings help to make your messaging more 

secure.
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ws you to modify settings associated with the 
r information on the S Voice app, see “S 
165.
main Settings screen, tap  S Voice.
ing options are available:
e: allows you to set your default language for S 

nsive words: allows you to have potentially offensive 
placed with asterisks.
isplays information about the S Voice app including 
s of Service and the Privacy Policy.
 the home key: allows you to open S Voice by 
ressing the home key.
ke-up: allows you to customize your wake-up 
d for S Voice.
rt speakerphone: automatically turns on the speaker 
ing S Voice to make a call.
dy of message: allows you to also see the message 
henever a new message arrives.
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7. Tap Weather to have weather symbols displayed on your 
calendar. A check mark indicates selection.

8. Tap Lock Time Zone to lock event times and dates to a 
specific time zone.

9. Tap Select alert type to select the event notification 
method. Choose from: Sound alerts, Status bar 
notifications, and Off.

10. Tap Notification sound to assign a ringtone to a calendar 
event notification.

11. Tap Vibration to set the Event notification tone to 
vibrate.

12. Tap Quick responses to select quick responses to 
emailing guests.

S Voice
This section allo
S Voice app. Fo
Voice” on page

1. From the 
2. The follow
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• Check missed events: allows you to see your missed events 
whenever you open the S Voice app.

• Personal briefing: allows you to receive a voice briefing of 
your schedule whenever you open the S Voice app.

• Erase S Voice data: allows you to erase the data that you 
have stored on the server.

• Home address: allows you to enter your home address to be 
used in S voice.

• Log in to Facebook: a shortcut to log in to your Facebook 
account.

• Sign in to Twitter: a shortcut to sign in to your Twitter account.
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 Windows XP user, ensure that you have 
P Service Pack 3 or higher installed on your 

Also, ensure that you have Samsung Kies 2.0 
s Media Player 10 or higher installed on your 

ith your PC
on connecting your device with your PC, using 
ging the Battery” on page 4.
s a Storage Device

t your device to a PC as a removable disk and 
irectory. If you insert a memory card in the 
 also access the files directory from the 
 using the device as a memory card reader.

ectory of the memory card displays as a 
 disk, separate from the internal memory.
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Section 7: Connections

This section describes the various connections your phone 
can make including Connecting your PC, Wi-Fi, NFC, 
Bluetooth, USB tethering, and Mobile Hotspot.

PC Connections
You can connect your device to a PC using your PC data 
cable using various USB connection modes. 
Media device (MTP): allows you to transfer media files in 
Windows, or using an Android file transfer on a Mac.
Camera (PTP): allows you to transfer photos using the camera 
software, and transfer any files onto a PC that does not 
support MTP.

Note: To sync your device to your computer it is highly 
recommended that you install Samsung Kies which is 
available at http://www.samsung.com/kies (for Windows/
Mac).

Note: If you are a
Windows X
computer. 
or Window
computer.

Connecting w
For information 
USB, see “Char

Connecting a
You can connec
access the file d
device, you can
memory card by

Note: The file dir
removable

http://www.samsung.com/kies


Fi On
ur device’s Wi-Fi feature is turned off. Turning 
s your device able to discover and connect to 
range WAPs.
y Home screen, tap  ➔  Settings ➔ 

-Fi.
 ON/OFF slider, located to the right of the Wi-Fi 
 turn Wi-Fi ON .
 a Wi-Fi Network
y Home screen, tap  ➔  Settings ➔ 

-Fi.
work names and security settings (Open 
 or Secured with WEP) of detected Wi-Fi 
s are displayed in the Wi-Fi networks section.

 network you want to connect to.

u select an open network, you will be 
cally connected to the network.

 wireless password if necessary.
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1. Connect the USB cable to the device and connect the 
cable to the computer. After a few seconds, a pop-up 
window displays on the PC when connected.

2. On the PC pop-up, click Open device to view files.
3. Tap Card to see the contents on your memory card or 

tap Phone to see the contents on your phone.
4. You can now copy and move files back and forth 

between your PC and your phone.
Wi-Fi 
About Wi-Fi
Wi-Fi (short for "wireless fidelity" and sometimes referred to as 
wifi) is a term used for certain types of Wireless Local Area 
Networks (WLAN). These device types use an 802.11 wireless 
specification to transmit and receive wireless data. Wi-Fi 
communication requires access to an existing and accessible 
Wireless Access Point (WAP). These WAPs can either be 
Open (unsecured) as within most Hot Spots, or Secured 
(requiring knowledge of the Router name and password).

Turning Wi-
By default, yo
Wi-Fi on make
compatible in-

1. From an
 Wi

2. Tap the
field, to

Connect to
1. From an

 Wi
The net
network
network

2. Tap the

Note: When yo
automati

3. Enter a
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i Off
 Home screen, tap  ➔  Settings ➔ 
i.
N/OFF slider, located to the right of the Wi-Fi 
rn Wi-Fi OFF . 

less data connections such as Wi-Fi and 
an cause an added drain to your battery and 
r use times.

n for a Wi-Fi Network
 Home screen, tap  ➔  Settings ➔ 
i.
➔ Scan.
le Wi-Fi networks are displayed.
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Manually add your new network connection
1. From any Home screen, tap  ➔  Settings ➔ 

 Wi-Fi.
2. Tap Add Wi-Fi network.
3. Enter the Network SSID. This is the name of your 

Wireless Access Point.
4. Tap the Security field and select a security option. This 

must match the current security setting on your target 
WAP.

5. If secured, you will also need to enter your WAP’s 
password.

6. Tap Show advanced options, if you need to add 
advanced options such as Proxy settings and IP 
settings.

7. Tap Connect to store the new information and connect to 
your target WAP.

Note: The next time your device connects to a previously 
accessed or secured wireless network, you are not 
prompted to enter the WAP key again, unless you reset 
your device back to its factory default settings.

Turning Wi-F
1. From any

 Wi-F
2. Tap the O

field, to tu

Note: Use of wire
Bluetooth c
reduce you

Manually Sca
1. From any

 Wi-F
2. Tap  

All availab



owing options are available:

rk notification: alerts you when a new WAP is 
le.

oint: allows you to connect to passpoint-enabled Wi-Fi 
s Points automatically. 
y: allows you to sort by alphabet or RSSI.
Wi-Fi on during sleep: allows you to specify when to 
nect from Wi-Fi.
s allow scanning: allows the Google location service 
her apps to scan for networks, even when Wi-Fi is 
 off.
onnect: allows you to be automatically connected to an 
Wi-Fi Hotspot as soon as your phone detects it.
 certificates: allows you to install security certificates 
u have on a MicroSD card.
ddress: view your device’s MAC address, required 

connecting to some secured networks (not 
urable).
ress: view your device’s IP address.
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Wi-Fi Status Indicators
The following icons show your Wi-Fi connection status at a 
glance:

 Displays when Wi-Fi is connected, active, and 
communicating with a Wireless Access Point 
(WAP).
Displays when there is a Wi-Fi access point 
available but you are not connected to it. May also 
display if there is a communication issue with the 
target Wireless Access Point (WAP).
 Displays when connected to another device using 
Wi-Fi Direct. For more information, refer to “Wi-Fi 
Direct”  on page 127.

Wi-Fi Advanced Settings
The Advanced Wi-Fi menu allows you to set up many of your 
device’s advanced Wi-Fi services.

1. From any Home screen, tap  ➔  Settings ➔ 
 Wi-Fi.

2. Tap  ➔ Advanced.

The foll

• Netwo
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nected, the other device will show as 
d in your list of Wi-Fi Direct devices and the 
 will display at the top of your screen.
for additional options.
ation with Connected Device
, Photos, or other information with the 
e, follow these steps:

information that you want to share. For 
 if you want to share a photo, find the photo in 
era viewer or My Files folder, then tap the 
are via, or Send via option.
i-Fi Direct option.

onnected device name. For example, 
9a.

.
 transferred and the other device will receive a 
tification that a Wi-Fi file has been received. 

an be found at Apps ➔ My Files ➔ Device 
 Download folder.
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Wi-Fi Direct 
Wi-Fi Direct allows device-to-device connections so you can 
transfer large amounts of data over a Wi-Fi connection.

Note: See your service plan for applicable charges for Wi-Fi 
Direct.

1. From any Home screen, tap  ➔  Settings ➔ 
 Wi-Fi.

2. Tap the ON/OFF slider, located to the right of the Wi-Fi 
field, to turn Wi-Fi ON .

3. Tap  ➔ Wi-Fi Direct.
Your phone automatically scans for other Wi-Fi Direct 
devices.

4. Repeat steps 1 - 3 on the other device you want to 
connect with. The steps on a different model of phone, 
may be different.

5. Once the device you want to connect to is displayed, tap 
on it.

6. The other device has 2 minutes to tap Accept for the 
connection to be made.

7. Once con
Connecte

 icon
8. Tap  

Sharing Inform
To share Videos
connected devic

1. View the 
example,
your cam
Share, Sh

2. Tap the W
3. Tap the c

Android_4
4. Tap Done
5. The file is

screen no
The file c
storage ➔



y
llows you to select the default payment 
u want to use for making on-phone purchases. 
rmation, refer to “Tap and pay”  on page 77. 

tooth
 short-range communications technology that 
connect wirelessly to a number of Bluetooth 
 as headsets and hands-free car kits, and 
bled handhelds, computers, printers, and 
es. The Bluetooth communication range is 
pproximately 30 feet.
etooth On and Off
oth on:
y Home screen, tap  ➔  Settings  ➔ 

uetooth.
 ON/OFF slider, located to the right of the 
th field, to turn Bluetooth ON .
ctive,  appears within the Status area.
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Note: Depending on the other device model, the prompts and 
shared folder information may differ.

NFC
NFC (Near Field Communication) allows data exchange when 
you touch your device with another compatible device. This is 
used for applications such as S Beam. To activate NFC on 
your device, see “NFC” on page 76.

Android Beam
When Android Beam is activated, you can beam app content 
to another NFC-capable device by holding the devices close 
together. You can beam browser pages, YouTube videos, 
contacts, and more. For more information, refer to “Android 
Beam”  on page 76.

S Beam
When S Beam is activated, you can beam files to another 
NFC-capable device by holding the devices close together. 
You can beam images and videos from your Gallery, music 
files from your Music app, and more. For more information, 
refer to “S Beam”  on page 77.

Tap and pa
Tap and pay a
application yo
For more info

Bluetooth
About Blue
Bluetooth is a
allows you to 
devices, such
Bluetooth-ena
wireless devic
usually up to a

Turning Blu
To turn Blueto

1. From an
 Bl

2. Tap the
Bluetoo
When a
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uetooth Settings menu:
Home screen, tap  ➔  Settings  ➔ 

tooth.
r Bluetooth is ON .

 information, refer to “Bluetooth”  on page 70.

Bluetooth name:
Home screen, tap  ➔  Settings  ➔ 

tooth.
➔ Rename device.
bout device screen displays, tap Device name.

eyboard to modify your device name and tap 

vice visible:
Home screen, tap  ➔  Settings  ➔ 

tooth ➔  ➔ Visibility timeout.
our device visible allows it to be detected by other 

for pairing and communication.
ime that you would like your device visibility to 

G870W.book  Page 129  Tuesday, August 19, 2014  2:25 PM
To turn Bluetooth off:
1. From the Home screen, tap  ➔  Settings  ➔ 

 Bluetooth.
2. Tap the ON/OFF slider, located to the right of the 

Bluetooth field, to turn Bluetooth OFF .
Bluetooth Status Indicators
The following icons show your Bluetooth connection status 
at a glance:

Displays when Bluetooth is active.

Displays when Bluetooth is connected (paired) and 
communicating with another device.

Bluetooth Settings
The Bluetooth settings menu allows you to set up many of the 
characteristics of your device’s Bluetooth service, including:
• Entering or changing the name your device uses for Bluetooth 

communication and description
• Setting your device’s visibility (or “discoverability”) for other 

Bluetooth devices

To access the Bl
1. From the 

 Blue
2. Verify you

For more

To change your 
1. From the 

 Blue
2. Tap  
3. After the A
4. Use the k

OK.
To make your de

1. From the 
 Blue

• Making y
devices 

2. Select a t
timeout.



evice from the list to initiate pairing.
e passkey or PIN code, if needed, and tap OK.
ernal device will then have to also accept the 
tion and enter your device’s PIN code.
ccessfully paired to an external device,  
 within the Status area.

ifferent specifications and features of other 
-compatible devices, display and operations 
ifferent, and functions such as transfer or 

e may not be possible with all Bluetooth 
le devices.

etween two Bluetooth devices is a one-time 
 Once a pairing has been created, the devices 
nue to recognize their partnership and exchange 
on without having to re-enter a passcode again.
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To show received files:
�  From the Home screen, tap  ➔  Settings  ➔ 

 Bluetooth ➔  ➔ Received files.
A list of all files received from Bluetooth is displayed.

To scan for Bluetooth devices:
1. From the Home screen, tap  ➔  Settings  ➔ 

 Bluetooth.
2. Verify your Bluetooth is ON .
3. From the Bluetooth settings page, tap Scan to search for 

visible external Bluetooth-compatible devices such as 
headsets, devices, printers, and computers.

Pairing Bluetooth Devices
The Bluetooth pairing process allows you to establish trusted 
connections between your device and another Bluetooth 
device. When you pair devices, they share a passkey, allowing 
for fast, secure connections while bypassing the discovery and 
authentication process.
To pair your device with another Bluetooth device:

1. Verify your Bluetooth is active.
2. Tap Scan. Your device will display a list of discovered in-

range Bluetooth devices.

3. Tap a d
4. Enter th
5. The ext

connec
Once su
appears

Note: Due to d
Bluetooth
may be d
exchang
compatib

Note: Pairing b
process.
will conti
informati
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ir to delete the paired device.
me to change the name of the paired device.
udio to enable or disable call audio from the 
vice.
 audio to enable or disable media audio from 
 device.
ring
s you to share your device’s mobile data 
 direct USB connection between your device 
puter.

t mount your device’s microSD card to your 
hile using the USB tethering feature. 

l software or USB drivers are required, 
: http://www.samsung.com/us/support/
.

g USB Tethering:
Home screen, tap  ➔  Settings ➔ 

ering and Mobile hotspot. 
e USB cable between your computer and your 
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Disconnecting a paired device
Disconnecting a paired device breaks the connection between 
the device and your phone, but retains the knowledge of the 
pairing. At a later point when you wish to reconnect the device, 
there is no need to setup the connection information again.

1. Verify your Bluetooth is active.
2. From the Bluetooth settings page, tap the previously 

paired device (from the bottom of the page).
3. Tap OK to confirm disconnection.

Note: Disconnections are manually done but often occur 
automatically if the paired device goes out of range of 
your phone or it is powered off.

Deleting a paired device (unpair)
Deleting a device from your list removes its “connection 
record” and upon reconnection would require that you re-enter 
all the previous pairing information.

1. Verify your Bluetooth is active.
2. From the Bluetooth settings page, tap  next to the 

previously paired device. This opens the connected 
device’s menu options.

3. Tap Unpa
4. Tap Rena
5. Tap Call a

paired de
6. Tap Media

the paired
USB Tethe
This option allow
connection via a
and a single com

Note: You can no
computer w
If additiona
navigate to
downloads

To connect usin
1. From the 

 Teth
2. Plug in th

device.

http://www.samsung.com/us/support/downloads
http://www.samsung.com/us/support/downloads


otspot
llows you to turn your device into a Wi-Fi 
eature works best when used in conjunction with 
ervices (although 3G service can also be used).

otspot connectivity is a wireless version of this 
ality and allows you to provide Internet 
 multiple devices.

 Mobile Hotspot service cannot be active when 
ice is connected to Wi-Fi. Please disconnect 
r Wi-Fi connection prior to activating this service.

t have a tethering plan on your account in order 
e Mobile Hotspot.

 Mobile Hotspot service:
e Home screen, tap  ➔  Settings ➔ 

thering and Mobile hotspot. 
bile Hotspot.
gle motion touch and slide the Mobile Hotspot 
 the right to turn it on. 
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3. Tap USB tethering from the Tethering menu. This places 
a green check mark next to the entry and activates the 
feature. A Tethering or Hotspot active notification briefly 
appears on the screen.
Look for the Tethering active icon  in the Status 
bar area of the screen.

4. Read the on-screen notification regarding data use and 
tap OK.

To disconnect tethering:
1. From the Tethering and Mobile Wi-Fi hotspot screen, tap 

USB tethering from the Tethering menu to remove the 
check mark and deactivate the feature.

2. Remove the USB cable from the device.

Mobile H
This feature a
hotspot. The f
4G/LTE data s
The Mobile H
same function
connectivity to

Important! The
dev
you

Note: You mus
to use th

To activate the
1. From th

 Te
2. Tap Mo
3. In a sin

slider to
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i-Fi networks from the external device and 
r device’s Mobile Hotspot name from the 

st.
D name for your device’s hotspot is determined by 
 entered into the Network SSID field. 

 change the name by tapping  Menu➔ 

re hotspot ➔ Network SSID and changing the entry.
s Hotspot and follow your on-screen 
s to complete the connection.

our Web browser to confirm you have an 
onnection.
obile Hotspot password:
Tethering and Mobile hotspot screen, tap 
tspot ➔  Menu ➔Configure hotspot.
ecurity field and select WPA2 PSK.
rity enabled, delete the previous password 
 a new one into the Password field. 
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4. Read the on-screen notification regarding data use and 
tap OK.

5. Edit the Network SSID name and then write it down.
6. Verify the Security field is set to WPA2 PSK.
7. Enter a new password then write it down.

– Additional options include Show password and Show 
advanced options.

8. Tap Save to store the new settings.
9. Confirm the Mobile Hotspot active icon  appears at 

the top of the screen.

Note: By default, the connection is not secured.

Note: Using your Mobile Hotspot drains your device’s battery 
much faster. The best way to keep using the device as a 
Hotspot is by connecting to a Charger.

To connect to the Hotspot:
1. Enable Wi-Fi (wireless) functionality on your target 

device (laptop, media device, etc.).

2. Scan for W
select you
network li
• The SSI

what you
• You can

Configu
3. Select thi

instruction
4. Launch y

Internet c
To change the M

1. From the 
Mobile Ho

2. Tap the S
3. With secu

and enter



G870W.book  Page 134  Tuesday, August 19, 2014  2:25 PM
134

Important! The more complex the password, the harder it will 
be for intruders to break your security. It is 
recommended that you not use names, birthdays, or 
other personal information.

4. Tap Save to store the new settings.
To manage connected devices:
This feature allows you to provide MAC filtering on your 
device. This is similar to a “VIP list” where only device on the 
list are allowed access.

1. From the Tethering and Mobile hotspot screen, tap  
Menu ➔ Allowed devices ➔  (Add device) to add 
devices to the allowed for connection list.

2. Enter the Device name and Mac address. 
3. Tap OK to save the new device.
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ne
tdoors and only have one hand free? Press the 
y on the side of the Galaxy S5 Active to launch 
 activity-related features, all on one application 

Home screen, tap  ➔ Activity Zone .
ity Zone screen is displayed.

ing features are available:
er: displays your elevation and atmospheric 

s: displays the compass heading that your device is 
to and also your latitude and longitude.
t: allows you to use your device as a flash light. You 

 set it to blink and adjust the brightness.
ch: allows you to use your device as a stopwatch. 
 also set multiple lap times.
 on-screen instructions to use each feature.
 for additional options.
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Section 8: Applications

This section contains a description of each application that is 
available in the Apps Menu, its function, and how to navigate 
through that particular application. If the application is already 
described in another section of this user manual, then a cross 
reference to that particular section is provided.

Note:  This manual only addresses applications that have been 
loaded on your device as of the date of purchase. 
Information concerning third party applications that you 
may choose to download from the Google Play Store or 
otherwise should be obtained from the application 
provider directly and not from Samsung.

Tip: To open applications quickly, add the icons of frequently-
used applications to one of the Home screens. For details, 
see “Customizing Your Home Screen” on page 23.

�  To access the Applications, tap Apps  from any 
Home screen.

Activity Zo
Enjoying the ou
convenience ke
all your outdoor
screen.

1. From the 
The Activ

2. The follow
• Baromet

pressure
• Compas

pointing 
• Flashligh

can also
• Stopwat

You can
3. Follow the
4. Press 



 Calculator
lator open, turn your phone sideways to the 

sition to display the scientific calculator.

xplains how to use the camera on your phone. 
photographs and shoot video by using the built-
ctionality. Your 16 megapixel camera produces 
G format.

not take photos of people without their 
mission.
not take photos in places where cameras are not 
wed.
not take photos in places where you may 
rfere with another person’s privacy.
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Calculator
With this feature, you can use the phone as a calculator. The 
calculator provides the basic arithmetic functions; addition, 
subtraction, multiplication, and division. The Calculator also 
keeps a history of recent calculations.

1. From the Home screen, tap  ➔ Samsung ➔ 
Calculator .

2. Enter the first number using the on-screen numeric 
keys.

3. Enter the operation for your calculation by tapping the 
corresponding on-screen arithmetic function key. 

4. Enter the second number.
5. To view the result, tap the equal sign (=).
6. To view calculator history, tap  located at the top 

right of the calculator buttons. A history of your past 
calculations is displayed. Tap  to display the 
calculator keypad.

7. Turn your phone sideways to the landscape position to 
display the scientific calculator.

Scientific
With the calcu
landscape po

Camera
This section e
You can take 
in camera fun
photos in JPE

Important! Do 
per
Do 
allo
Do 
inte
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lso use the Up and Down Volume keys to take 

 screen to zoom out or pinch outwards to zoom 

wing a picture, after you have taken it, pinch 
n outwards to zoom in or pinch the screen 
 zoom out.
agnify the picture up to x4.

 to return to the viewfinder.

finder

Camera Mode

Gallery

Change
Mode

Video
Record

Take
Picture
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Using the Camera
Taking pictures with your device’s built-in camera is as simple 
as choosing a subject, pointing the camera, then pressing the 
camera key.

Note: When taking a photo in direct sunlight or in bright 
conditions, shadows may appear on the photo.

1. From the main Home screen, tap Camera  to 
activate the camera mode.

2. Using the phone’s main display screen as a viewfinder, 
adjust the image by aiming the camera at the subject.

3. If desired, before taking the photo, you can tap 
on-screen icons to access various camera options and 
settings. 

4. You can also tap the screen to move the focus to the 
area you touch.

5. Press the Camera key  until the shutter sounds. 
(The picture is automatically stored within your 
designated storage location. If no microSD is installed, 
all pictures are stored on the Phone.) 

6. You can a
pictures. 

7. Pinch the
in.

8. While vie
the scree
inwards to
You can m

9. Press 

View
Settings

Front
Facing
Camera



l tour: use this to mode to take a virtual 3D shot of your 
ndings. Follow the on-screen instructions.
amera: allows you to activate both the front and rear 
as simultaneously. 
e modes: allows you to select the camera modes that will 
layed when you tap the Mode icon .

load: allows you to download various camera features 
amsung Apps.
l Camera Photos
 Camera feature, you can take a picture with 
and rear cameras at the same time.
 Camera picture:
e camera viewfinder, tap the Mode icon  
p Dual camera.

era viewfinder displays an image from the front-
amera within a postage stamp picture frame on 
e main image displayed from the rear-facing 

.

e Camera key  to take the picture.

MODE

MODE
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Camera Modes
There are many different camera modes that you can use to 
help optimize your photos depending on the conditions and 
your experience.

1. From the camera viewfinder, tap the Mode button  
to change the mode to one of the following:
• Auto: Automatically adjusts your camera to optimize color 

and brightness. This is the default setting
• Beauty face: Use this to take photos with lightened faces for 

gentler images.
• Shot & more: use this burst shot mode to combine the best of 

burst shots with other features. Effects can be directly applied 
right after taking these pictures. The following effects are 
available in this mode, Best photo, Best face, Eraser, Drama, 
and Panning shot.

• Panorama: use this to take wide panoramic photos. Press the 
Shutter button to take a photo, and then move the camera in 
any direction. When the blue frame aligns with the preview 
screen, the camera automatically takes another shot in the 
panoramic sequence. To stop shooting, press the Shutter 
button again.

• Virtua
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• Dual C
camer

• Manag
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Taking Dua
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To take a Dual
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ection: allows you to adjust the camera focus based 
etection technology.
rmines how sensitive the light meter is on your 
mera. Choose from Auto, 100, 200, 400, or 800. Use 
SO number to make your camera less sensitive to 
igher ISO number to take photos with less light, or 
et the camera automatically adjust the ISO for each 
hots.
 modes: allows you to set how the camera 
s or meters the light source: Center-weighted, 
r Spot.
ke pics.: allows you enable the ability to also take 
y tapping on the screen.
 focus: automatically adjusts your pictures so that 
ts you want are in focus.

ze: select a resolution for videos. Use higher 
n for higher quality. Higher resolution videos take up 
mory. Highest quality is UHD (4K video)
g mode: select a resolution for videos. Choose from: 

Limit for MMS, Slow motion, Fast motion, or Smooth 
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To resize the front camera image: 
�  Touch the postage stamp picture frame until the resize 

handles appear, then drag a corner to enlarge the 
image.

To reposition the front camera image 
�  Touch the postage stamp picture frame to detach it and 

then move it to a desired location.
Camera and Camcorder Settings
This section describes the different settings that you can 
configure on your camera. Not all of the following options are 
available in both still camera and video camera modes. The 
available options vary by mode.

1. From the viewfinder, tap . 
2. The following settings are available:

• Picture size: Select a resolution for photos. Use higher 
resolution for higher quality. Higher resolution photos take up 
more memory.

• Burst shots: allows several photographs to be captured in 
quick succession by touching and holding the Camera button.

• Picture stabilization: allows you to enable the stabilization 
feature to help adjust for jitter during picture taking.

• Face det
on face d

• ISO: dete
digital ca
a lower I
light, a h
Auto to l
of your s

• Metering
measure
Matrix, o

• Tap to ta
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motion.



e location: select the memory location for storage.
 pics/videos: set this option if you want to view each 

 after you take it. Select a time value.
te viewfinder: activates/deactivates the feature that 
 you to take pictures using the viewfinder of a Wi-Fi 
connected device.
balance: Select an appropriate white balance, so 
s have a true-to-life color range. The settings are 
ed for specific lighting situations.
ure value: allows you to adjust the brightness level by 
g the slider.
nes: display viewfinder grids to help composition when 
ing subjects.
e key: allows you to set the key to use to raise or lower 
lume.
control: activates/deactivates voice control feature that 
 you to verbally take a photo.
provides an on-screen set of help topics.
 settings: Reset the camera settings.
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• Video stabilization: activate or deactivate Optical Image 
Stabilization. 

• Audio  zoom: enable the feature where the device can focus 
on an audio source that is not directly in front of the device.

• Effects: provides access to pre-installed and downloaded 
effects. Default effects include: No effect, Vignette, Vintage, 
Faded color, Grayscale, Sepia, Tint, Turquoise, Cartoon, 
Fisheye, Moody, Oil pastel, Rugged, Download (additional 
effects), and Manage effects.

• Flash: activate or deactivate the flash.
• Timer: Use this for delayed-time shots. You can set the timer 

to Off, 2 sec, 5 sec, or 10 sec.
• HDR: use this to take photos with richer colors and contrasts 

by merging images taken at different exposure levels.
• Location tags: attach a GPS location tag to the photo. To 

improve GPS signals, avoid shooting in locations where the 
signal may be obstructed, such as between buildings or in 
low-lying areas, or in poor weather conditions. Your location 
may appear on your photos when you upload them to the 
Internet. 
To avoid this, deactivate the GPS tag setting.
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u take a video, use the Volume control buttons 
n or out. You can magnify the video up to x4 
ent).
ideo key ( ) to begin shooting video. The 
ill blink while recording.

ap the screen to move the focus to the area 
.
ause key ( ) to stop the recording and 
video file to your Camera folder.
top key ( ) to stop the recording and save 
 file to your Camera folder.
 file has been saved, tap the image viewer, 

 to play your video.
 to return to the viewer.
 Videos
 video, you can access various options from 
er. The Image Viewer uses your Gallery and 
r. For more information, refer to “Gallery”  on 
 see“Video” on page 170.
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Viewing your Pictures
After you take a photo, you can access various options from 
the Image Viewer. The Image Viewer uses your Gallery. For 
more information, refer to “Gallery”  on page 147.

Using the Camcorder
In addition to taking photos, the camera also functions as a 
camcorder that also allows you to record, view, and send 
videos.

Note: The camera may not be able to properly record videos to 
a memory card with a slow transfer speed.

Shooting Video

Tip: When shooting video in direct sunlight or in bright 
conditions, it is recommended that you provide your subject 
with sufficient light by having the light source behind you.

1. From the main Home screen, tap Camera  to 
activate the camera mode.

2. Using the camera’s main display screen as a viewfinder, 
adjust the image by aiming the camcorder at the 
subject.

3. Before yo
to zoom i
(400 perc

4. Tap the V
red light w

5. You can t
you touch

6. Tap the P
save the 

7. Tap the S
the video

8. Once the
then tap 

9. Press 
Viewing your
After you take a
the Image View
the Video playe
page 147. Also,



e Home screen, tap  ➔ Clock  ➔ 

 Create alarm . 
 (Up) or  (Down) to set the new time for the 
 sound. Tap AM or PM.

owing settings are available:
t weekly: Tap the Repeat weekly checkbox to have the 
repeat on the same day every week.
 type: sets the way in which the alarm sounds when 
ted (Sound, Vibration, or Vibration and sound).
 tone: sets the sound file which is played when the 
is activated. Select an option or tap Add for additional 
s.
 volume: drag the slider to adjust the alarm’s volume.
e: use this option to set a Duration (3, 5, 10, 15, or 30 
s) and Snooze repeat (1, 2, 3, 5, or 10 Times). Tap the 

FF slider to activate.
 alarm: plays a slowly increasing natural sound and 
ys the alarm screen for a preset time before the set 
goes off. Set the Interval and the Tone then tap the 
FF slider to activate.
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Chrome
The Google Chrome app allows you to use the Google 
Chrome web browser on your phone.

1. From the Home screen, tap  ➔ Google ➔ 
Chrome .

2. Read the Google Chrome Terms of Service and tap 
Accept and Continue.

3. If you have an existing Chrome account, tap Sign in to 
bring your open tabs, bookmarks, and omnibox data 
from your computer to your phone, otherwise tap No 
thanks.

4. Follow the on-screen instructions to use Google 
Chrome.

Clock
The Clock application allows you to access alarms, view the 
World Clock, set a stopwatch, use a timer, and set up your 
desk clock.

Alarm
This feature allows you to set an alarm to ring at a specific 
time.

1. From th
Alarm ➔

2. Tap 
alarm to

3. The foll
• Repea

alarm 
• Alarm

activa
• Alarm

alarm 
option

• Alarm
• Snooz

Minute
ON/O

• Smart
displa
alarm 
ON/O
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ws you to view the time of day or night in 
e world. World Clock displays time in 
erent cities, within all 24 time zones around the 

Home screen, tap  ➔ Clock  ➔ 

ck. The clock for your time zone is displayed.
dd city to add another city to the World Clock.
ugh the list of cities to find the city you want to 
p the Search bar and use the keypad to enter 
earch for.
ity you want to add. The clock for that city will 

ylight Savings time, press and hold a city, then 
ST settings.

tomatic, Turn off, or Turn on.
t Savings Time is selected,  will appear 
e World Clock listing.
rld Clock Entry
Home screen, tap  ➔ Clock  ➔ 

ck ➔  ➔ Delete.
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• Name: allows you to use a specific name for the alarm. The 
name will appear on the display when the alarm activates. 

4. Tap Save to store the alarm details.
Turning Off an Alarm

�  To stop an alarm when it sounds, touch and sweep the 
 icon to the right.

Setting the Snooze Feature
�  To activate the Snooze feature after an alarm sounds, 

touch and sweep the  icon to the left. Snooze must 
first be set in the alarm settings. For more information, 
refer to “Alarm”  on page 142.

Deleting Alarms
To delete an alarm, follow these steps:

1. From the Home screen, tap  ➔ Clock  ➔ 

Alarm.
2. Press and hold any alarm. All of your alarms are 

displayed in a list. Tap the alarms you wish to delete to 
create a green checkmark then tap . Tap Select all 
to delete all alarms.

3. Tap Undo if you would like to undelete an alarm you just 
deleted.

World Clock
World Clock allo
other parts of th
hundreds of diff
world. 

1. From the 
World Clo

2. Tap  A
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ge the time, tap the time inside the circle. The 
s field is highlighted and set to 30 seconds. Use 
pad to set the number of seconds you want.
 Minutes field to set minutes.
 Hours field to set hours if desired. As you tap 
t fields, they will become highlighted.
rt to begin the timer and tap Stop to pause the 

pping, tap Restart to continue or tap Reset to set 
r back to the original setting.

ge your daily contacts by storing their name and 
r Address Book. Address Book entries can be 
e, entry, or group.

rmation, refer to “Contacts and Your Address 
e 49.

le Drive application, everything that you add to 
m work or home is also available on your device. 
e and edit documents on your device and the 
aved everywhere.
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2. Tap the city clocks you wish to delete to create a 
checkmark.

3. Tap  Delete. Tap Select all to delete all World 
Clocks.

Stopwatch
You can use this option to measure intervals of time. 

1. From the Home screen, tap  ➔ Clock  ➔ 

Stopwatch.
2. Tap Start to start the stopwatch and tap Lap to mark a 

unit of time per lap. 
3. Tap Stop to stop the stopwatch.
4. Tap Restart to continue or tap Reset to erase all times 

recorded.
Timer
You can use this option to set a countdown timer. Use a timer 
to count down to an event based on a preset time length 
(hours, minutes, and seconds).

1. From the Home screen, tap  ➔ Clock  ➔ 

Timer.

2. To chan
Second
the key

3. Tap the
4. Tap the

differen
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unts screen displays with an Email setup 
splayed.

 email address in the Email address field.
r password in the Password field.
t to see your password as it is being typed, 

 password to create a checkmark.

ount options screen, tap any of the options 
 like.

ame for this email account (optional).
.
orporate Email Account
g procedure to configure your phone to 
h a corporate email account.
Home screen, tap Email .
unts screen displays with an Email setup 

splayed.

 email address in the Email address field.
r password in the Password field.
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1. Sign on to your Google account. For more information, 
refer to “Creating a New Google Account”  on page 7.

2. From the Home screen, tap   ➔ Google ➔ 
Drive .

3. Follow the on-screen instructions to use Google Drive.
4. Press  ➔ Help for more information.

Dropbox
Dropbox is a free service that lets you bring all your photos, 
documents, and videos anywhere. Any file you save to your 
Dropbox will automatically save to all your computers, phones 
and even the Dropbox website. 

1. From the Home screen, tap  ➔ Dropbox .
2. Follow the onscreen instructions to sign up for your 

Dropbox account.
Email
Email enables you to review and create email using various 
email services. You can also receive message alerts when 
you receive an important email. 

Creating an Email Account
1. From the Home screen, tap Email .

Your acco
screen di

2. Enter you
3. Enter you
4. If you wan

tap Show
5. Tap Next.
6. At the Acc

you would
7. Tap Next.
8. Enter a n
9. Tap Done

Creating a C
Use the followin
synchronize wit

1. From the 
Your acco
screen di

2. Enter you
3. Enter you



ditional Email Accounts
itional email accounts after setting up your first 

 these steps:
e Home screen, tap Email .
ail screen displays showing your emails from 

ve account.

 Inbox button  at the top of your screen.
age accounts.
 account to add another email account.
e information required to set up another 

t. For more information, refer to “Creating an 
ccount”  on page 145.
etween Email Accounts

e Home screen, tap Email .
ail screen displays showing your emails from 

ve account.

 Inbox button  at the top of your screen.
ail accounts screen is displayed.

Inbox

Inbox
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4. If you want to see your password as it is being typed, 
tap Show password to create a checkmark.

5. If you want all of your emails sent from this email 
account by default, tap the checkbox to create a 
checkmark. This checkbox only appears if you have 
previously set up an email account.

6. Tap Manual setup.
7. Tap the Microsoft Exchange ActiveSync field.
8. Enter all the Exchange server information, Domain, 

User name and Password, then tap Next.
9. At the Activation prompt, tap OK.

The Account options screen is displayed.

10. Enter the desired information in the different fields, then 
tap Next.

11. Enter an Account name for this account (Optional) and 
tap Done.
Wait for the Inbox to synchronize before use.

12. Press  ➔ Settings to change the account settings.

Creating Ad
To create add
account, follow

1. From th
Your Em
the acti

2. Tap the
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here you view photos and play back videos. 
 can also perform basic editing tasks, view a 
hotos as wallpaper or contact image, and 
re message.

 Gallery .
Albums that hold your pictures and videos will 
ed with folder name and number of files.

bum and thumbnails of the contents will be 
.

ice displays that the memory is full when you 
llery, delete some of the files by using My Files 
 management applications and try again. For 
ation, refer to “My Files”  on page 159.
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3. Tap the Email account Inbox you would like to switch to. 
You can also select Combined inbox which will display 
email messages from all accounts.

4. The new Email account is displayed.
Flipboard
This application creates a personalized digital magazine out of 
everything being shared with you. Access news stories, 
personal feeds and other related material. Flip through your 
Facebook newsfeed, tweets from your Twitter account, photos 
from friends and much more. 

1. From the Home screen, tap  ➔ Flipboard .
2. Swipe the screen up and select some on-screen 

categories that you are interested in, then follow the on-
screen instructions to build your flipboard.
– or –
Tap Tap to create or sign in to log into your previously 
created profile.

3. Follow the on-screen instructions.

Gallery 
The Gallery is w
For photos, you
slideshow, set p
share as a pictu

1. Tap  ➔
All of the 
be display

2. Tap an Al
displayed

Note: If your dev
access Ga
or other file
more inform



eos

trol icons are displayed on the screen in addition 
ture, tap anywhere on the screen to display 

ideo to select it. 
 to play the video.

 for additional options.
o player controls, see “Video” on page 170.

am to Share Pictures
hen activated via NFC) allows you to beam 

ctly to another compatible device that is in direct 
e files can be larger, such as Videos, HD 
other large files.You can beam images and 
our gallery, music files from your Music, and 

e Home screen, tap  ➔ Settings ➔ 
C.
ready active, in a single motion touch and slide 
 slider to the right to turn it on . 
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Viewing Pictures
1. From the main gallery, press  ➔ Slideshow to see a 

slideshow of all of your pictures.
2. Tap a thumbnail to view a single picture.

Note: If no control icons are displayed on the screen in addition 
to the picture, tap anywhere on the screen to display 
them.

3. The following options are available at the top of the 
screen when your phone is held horizontally:
• Change player : allows you to change the device the 

picture is displayed on if you are using Samsung Link.
• Share via : allows you to share the picture via various 

applications. 
• Edit : Edit the photo using Photo editor.
• Delete : allows you to delete the picture.

4. Press  for additional options.

Viewing Vid

Note: If no con
to the pic
them.

1. Tap a v
2. Tap 
3. Press 
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Touch to beam screen, tap the reduced image 
 begin the transfer. 
mpted, separate the two devices. After a few 
depending on file size) the recipient with then 
ansferred file displayed on their screen.
e pictures via S Beam:
urce device (containing the desired image or 
p  ➔ Gallery .
e selected folder.
d hold the first image and place a checkmark 
all desired images.
 two active NFC-enabled devices back to back 

Touch to beam screen, tap the reduced image 
 begin the transfer. 
mpted, separate the two devices.
re(s) is transferred to the other device.
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3. Tap S Beam and make sure the feature is turned on. 
4. If not already active, in a single motion touch and slide 

the S Beam slider to the right to turn it on . 
5. On the source device (containing the desired image or 

video), tap  ➔ Gallery .
6. Locate and tap the selected image to open it in the 

preview window.

Important! Both devices must not be in Lock mode or displaying 
the Lock screen. They must both be active and 
unlocked. It is recommended that the target device 
be on the Home screen.

7. Place the two active NFC-enabled devices back to back 
to begin.

Note: If the Touch to beam screen does not appear on the 
source device:
- Pull them apart
- Verify the image is visible in the preview window on 
   the source device (providing the file)
- Place them together again

8. From the 
preview to

9. When pro
seconds (
see the tr

To share multipl
1. On the so

video), ta
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to begin.
5. From the 

preview to
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ancel/Delete: exits the current photo editing 
ssion.

ave: stores the currently edited photo.

djustment: provide the following adjustment 
ptions:

Rotate: allows you to rotate a photo in all 4 
directions. You can also mirror image a photo.
Crop: allows you to crop (cut-out) an area of a 
photo.
Resize: allows you to crop (cut-out) an area of 
a photo.
ne: provide the following tonal options: 

rightness, Contrast, Saturation, Red, Green, 
lue, Temperature, and Hue.

ffect: allows you to add various effects to your 
hoto.

ortrait: allows you to apply various face correction 
ffects such as: Remove red, Brighten face, 
irbrush, or Out-of-focus.
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Editing a Photo
You can edit your photos using the built-in Photo editor 
application on your device. The photo editor application 
provides basic editing functions for pictures that you take on 
your phone. Along with basic image tuning like brightness, 
contrast, and color it also provides a wide variety of effects 
used for editing the picture.

1. From the Home screen, tap  ➔ Gallery .
2. Select a folder location and tap a file to open it.
3. With the image displayed, press  to launch the 

Photo editor.

Note: To select the picture area, touch and hold the current 
picture.

4. Use the following editor controls to edit your picture:

Previous: lets you undo the current operation.

Next: lets you redo the previous operation.

C
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A
o
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• 

• 
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B
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E
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P
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 your Google account if you are not already 
. For more information, refer to “Creating a 
gle Account”  on page 7.
Home screen, tap  ➔ Google ➔ 
.
 on-screen instructions.
 loads conversations and email.
mail Message
Gmail Inbox, tap  at the bottom of the 
 create a new message.
 recipients Email address in the To field.
 multiple recipient email addresses with a 

nd select Add Cc/Bcc to add a carbon or blind 

 subject of this message in the Subject field.
ompose email field and begin composing your 
.
to send.
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5. Press  to access the following options:
• Clipboard: allows you to select images from your clipboard to 

add to your picture.
• Share via: allows you to share your saved photo via various 

applications.
• Set as: assigns the currently saved image as either a: Contact 

photo, Home and lock screens, Home screen, Lock screen, 
or wallpaper.

Gmail
Gmail is a web-based email service. Gmail is configured when 
you first set up your phone. Depending on your 
synchronization settings, Gmail can automatically synchronize 
with your Gmail account on the web. 

Signing into Your Gmail

Note: You must sign in to your Gmail account in order to access 
Gmail.

1. Sign on to
signed on
New Goo

2. From the 
Gmail 

3. Follow the
The Inbox

Creating a G
1. From the 

screen to
2. Enter the

Separate
comma.

3. Tap  a
copy.

4. Enter the
5. Tap the C

message
6. Tap  

Decoration: provides creative features such as: 
Sticker, Label, Frame, Drawing, and Image.



e Home screen, tap   ➔ Google ➔ 

oogle Settings and select an on-screen option.
 of the Google Settings options.
he on-screen prompts to modify your Google 
.

es messaging and sharing with your friends a lot 
n set up Circles of friends, visit the Stream to 
om your Circles, use Messenger for fast 
th everyone in your Circles, or use Instant 
matically upload videos and photos to your own 

 on Google+.
 to your Google account. For more information, 
“Creating a New Google Account”  on page 7.
e Home screen, tap  ➔ Google ➔ 
 .

he account you want to use to sign in to 
+.

 account to create another account.

he on-screen instructions to use Google+.
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Viewing a Gmail Message
1. From the Gmail Inbox, tap a message to view it.
2. Press  for additional options.

Google
The Google Search application provides you an on-screen 
Internet search engine powered by Google™. 
The Google Search application is the same on-screen Internet 
search engine that is on the Google Search Bar on your main 
Home screen. 

1. From the Home screen, tap   ➔Google ➔ 

 Google.
2. Use the on-screen keypad to enter the item you want to 

search for, then tap .
3. Tap  to use Google Voice Search. Follow the 

on-screen instructions.
Google Settings
As Google has become more intertwined with other 
applications, this menu provides a quick and ready access 
point to configure preferences for Google+, Location, etc. You 
can also use the Search function to initiate a Google Search 
from this menu.

1. From th
 G

2. Tap one
3. Follow t

Settings
Google +
Google+ mak
easier. You ca
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messaging wi
Upload to auto
private album
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 ➔ Help for more information on using 
.

our access to the mobile web. This section 
 navigate your Internet Browser and introduces 
 features.
e Mobile Web
rowser:
 Home screen, tap Internet .
k access homepage displays.

ith the Browser
an item, tap an entry.
hrough a website, sweep the screen with your 
n up or down motion.
e screen left to right to move laterally across a 
.
to a previous page, press .
forward to a web page, press .
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5. Visit www.google.com/mobile/+/ for more information.
Hangouts
Hangouts is a free Windows and web-based application for 
instant messaging offered by Google. You can connect with 
your friends across computers and various Android devices. 
You can have conversations or video calls with up to 10 
friends.

Note: The first time you use Hangouts, you will need to 
download the updated application from the Play Store. 
When the Play Store page displays, tap Update. For more 
information, refer to “Play Store”  on page 162.

1. Log on to your Google account if you have not already 
done so. For more information, refer to “Creating a New 
Google Account”  on page 7.

2. From the Home screen, tap  ➔ Google ➔ 

Hangouts .
3. The first time you access Hangouts, tap Confirm to 

confirm your mobile number. If the number is not 
correct, tap Edit Number to change it.

4. Begin using Hangouts.

5. Press 
Hangouts

Internet
The Internet is y
explains how to
you to the basic

Accessing th
To access the B

�  From the
The Quic

Navigating w
1. To select 
2. To scroll t

finger in a
3. Sweep th

web page
4. To return 
5. To move 

http://www.google.com/mobile/+/


 Search or enter URL field at the top of the 
r.
e keyword(s) to search using the on-screen 

 and tap Go.
nk to view the website.
 Deleting Windows
 up to eight Internet windows open at one time. 
 window, follow these steps:
ur browser, tap  ➔ New window.
rowser window is opened. 

 (Windows) to see thumbnails of all open 
s.
indow listing to open up that Internet window.
 at the top right corner of the web page 

ail to delete the window.
nito

 feature allows you to view Internet sites outside 
sing. Pages viewed in this incognito window 

within your browser history or search history, and 
h as cookies) are left on your device. 
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Browser Options

�  From any web page, press  to access your browser 
options.

Internet Settings
�  From any web page, press  ➔ Settings to access 

your Internet settings. For more detailed information, 
see “Internet” on page 116.

Enter a URL
You can access a website quickly by entering the URL. 
Websites are optimized for viewing on your phone.
To enter a URL and go to a particular website, follow these 
steps:

1. Tap the Search or enter URL field at the top of your 
screen.

2. Enter the URL using the on-screen keypad.
The website displays.

Search the Internet
To perform an internet search using keywords, follow these 
steps:

1. Tap the
browse

2. Enter th
keypad

3. Tap a li
Adding and
You can have
To add a new

1. From yo
A new b

2. Tap 
window

3. Tap a w
4. Tap 

thumbn
Going Incog
The incognito
of normal brow
won’t appear 
no traces (suc

2
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Home webpage, tap  (Bookmarks) located 
tom right of the screen.
marks page is displayed.

 to display the Bookmark options.
marks
 webpage, tap  ➔ .
n-screen keypad to enter the Name, Address, 
tion.

ookmarks will appear at the bottom of the 

our location, you can view basic, custom, and 
nd local business information, including 
t information, and driving directions. You can 
 messages about a location and track your 

 using Google Maps you must have at least 
tive data connection. The Maps application 
not cover every country or city.
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Note: Any downloaded files will be preserved and will stay on your 
device after you exit the incognito mode. 

To add a new incognito window:
1. From your browser, tap  ➔ Incognito mode.
2. At the information prompt, tap OK.
3. A new browser window displays. 

To exit from the incognito window:
1. From your browser window, tap  (Windows).
2. Scroll across the available windows and locate the 

incognito window. The incognito icon  appears in the 
upper-left of the new browser window while you are in 
this mode.

3. Tap  next to the incognito listing to delete this 
window.

Using Bookmarks
While navigating a website, you can bookmark a site to quickly 
and easily access it at a future time. The URLs (website 
addresses) of the bookmarked sites are displayed in the 
Bookmarks page. From the Bookmarks page you can also 
view your Most visited websites and view your History.

1. From the 
at the bot
The Book

2. Press 
Adding Book

1. From any
2. Use the o

and Loca
3. Tap Save.
4. Saved to b

page.
Maps
Depending on y
satellite maps a
location, contac
also post public
friends.

Important! Before
an ac
does 

2



 Tap to create memo to create a new memo.

 Menu and select one of the following options:

: allows you to select an available memo.
: allows you to delete selected memos.
nt: allows you to access an available account.
g

 and receive different types of messages. For 
ion, refer to “Messaging”  on page 60.

plication that can play music files. Music 
with extensions AAC, AAC+, eAAC+, MP3, 
P4, and M4A. Launching Music allows you to 
gh your music library, play songs, and create 

ic files bigger than 300 KB are displayed).
sic
 ➔ Music .

brary category at the top of the screen (Songs, 
, Albums, Artists, Music square, or Folders) to 
 available music files. 
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To receive better GPS signals, avoid using your device in the 
following conditions:
• inside a building or between buildings
• in a tunnel or underground passage
• in poor weather
• around high-voltage or electromagnetic fields
• in a vehicle with tinted windows

Using Maps
1. From the Home screen, tap  ➔ Maps .

A map will display with your location in the very center.

2. Follow the on-screen instructions to use the Maps 
application.

Memo
The Memo application allows you to write memos that can 
include text, audio, and images.

1. From the Home screen, tap  ➔ Memo .
2. Tap  Options to reveal available Memo categories 

or Manage categories.
3. Tap  Search to search for a matching text string 

within your available memos.
– or –

Tap 

– or –
Tap 

• Select
• Delete
• Accou

Messagin
You can send
more informat

Music
Music is an ap
supports files 
WMA, 3GP, M
navigate throu
playlists (mus

Playing Mu
1. Tap 
2. Tap a li

Playlists
view the
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s
ional options, follow these steps:
usic, press .
 options are available before you play music:

ing options may or may not appear depending 
 or not music is actually playing. Also, options 
rent if the song you are listening to is in a 

a Bluetooth: scans for devices and pairs with a 
h headset.
llows you to set the music file as a ringtone or alarm 

: allows you to change your Music settings. For more 
ion, refer to “Music Settings”  on page 158.

ign the current song as a Favorite.

ams the current music file to another device via 
sung Link.
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3. Scroll through the list of songs and tap an entry to begin 
playback.

4. The following Music controls are available:

Music Option
To access addit

1. While in M
2. The follow

Note: The follow
on whether
will be diffe
playlist. 

• Listen vi
Bluetoot

• Set as: a
tone.

• Settings
informat

Pause the song.

Start the song after pausing.

Press and hold to rewind the song. Tap to go to 
previous song.

Press and hold to fast-forward  the song. Tap to 
go to next song.
Volume control and SoundAlive.

Volume control showing volume muted.

Plays the entire song list once.

Replays the current list when the list ends.

Repeats the currently playing song.

Shuffles the current list of songs randomly.

Songs play in order and are not shuffled.

Lists the current playlist songs.

Create a new playlist.

Ass

Stre
Sam



peed: set the play speed anywhere between 0.5X and 
sing the slider.
 auto off: when activated, music will automatically turn 
r a set interval.
: when activated, displays lyrics when available.
 volume: automatically adjusts each track’s volume to 
al level.
ists
sed to assign songs to a list of preferred media 
n be grouped into a list for later playback. These 
e created via either the handset’s Music options 

 within a 3rd party music application (such as 
ia Player) and then downloaded to the handset.
Playlist
e Home screen, tap  ➔ Music .
 Playlists tab.

 ➔ Create playlist.
name for this playlist in the field and tap OK.
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• Details: displays details about the music file such as Title, 
Artist, etc.

Music Settings
The Music Settings menu allows you to set preferences for the 
Music app such as whether you want the music to play in the 
background, sound effects, and how the music menu displays.

1. From the Home screen, tap  ➔ Music .
2. Press  ➔ Settings.
3. Select one of the following settings:

• Tabs: this menu allows you to select which categories you 
want to display. Choices are: Albums, Artists, Genres, Music 
square, Folders, Composers, Years, Most played, Recently 
played, or Recently added. Tap each item that you want to 
display in the Music menu.

• Playlists: this menu allows you to determine which playlists 
are displayed.

• SoundAlive: set a type of equalization such as Normal, Pop, 
Rock, Jazz, Dance, Classic, etc.

• Adapt Sound: allows you to set Adapt Sound on when your 
are listening with earphones to alert of incoming calls and 
notifications.

• Play s
2.0X u

• Music
off afte

• Lyrics
• Smart

an equ
Using Playl
Playlists are u
which can the
Playlists can b
menu or from
Windows Med

Creating a 
1. From th
2. Tap the
3. Press 
4. Type a 
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ylist
 and removing music files in a playlist, you can 
 playlist.

t:
Home screen, tap  ➔ Music .
sts.
 ➔ Edit title.

ylist name to edit.
ew name for the playlist then tap OK.
on downloading music for your phone, see 
 page 161.

 you to manage your sounds, images, videos, 
ndroid files, and other memory card data in 

location.
Home screen, tap  ➔ My Files .
e storage to see the contents of your internal 
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Adding Music to a Playlist
To add files to the playlist:

1. From the Home screen, tap  ➔ Music .
2. Tap the Playlists tab.
3. Tap the playlist name in which to add music.
4. Tap  to add music.
5. Tap a music file, or tap Select all to add all the music 

tracks to this playlist then tap Done.
Removing Music from a Playlist
To remove music files from a playlist:

1. From the Home screen, tap  ➔ Music .
2. Tap the Playlists tab.
3. Tap the playlist name in which to delete music.
4. Press  ➔ Remove.
5. Tap the checkbox to the left of each track you want to 

remove from this playlist, or tap Select all to remove all 
the music tracks from this playlist, then tap Remove.

Editing a Pla
Besides adding
also rename the
To edit a playlis

1. From the 
2. Tap Playli
3. Press 
4. Tap a pla
5. Enter a n

For information 
“Play Music” on

My Files
My Files allows
bluetooth files, A
one convenient 

1. From the 
2. Tap Devic

SD card. 



ted, tap Sign in to complete the registration 
, or tap Not now to continue using the product 
registration.
he on-screen prompts to configure a connection 
 and other related parameters.
ks
lay Books, you can find more than 3 million free 
undreds of thousands more to buy in the 

e Home screen, tap   ➔  Google ➔ 

Play Books .
to your Google account. For more information, 
“Creating a New Google Account”  on page 7.
he on-screen instructions for using the Play 
pplication.
es
n takes you directly to the Play Store Games 
u can download games.
e Home screen, tap  ➔  Google ➔ 

mes .
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Note: If you do not have an external SD card inserted, this 
option will not display. All files shown will be from your 
internal storage.

Note: Different folders may appear depending on how your 
phone is configured.

3. If you have an external SD card inserted, tap SD 
memory card to see the contents of your external SD 
card (memory card).

Phone
The Phone application allows you to access the dialer keypad, 
call logs, and favorites. For more information, refer to “Call 
Functions”  on page 36.

Photos
This application (also known as Google Photos) provide a 
means for automatically backing up your photos and videos to 
a centralized Google cloud location.

1. From the Home screen, tap   ➔ Google ➔ 

 Photos. 

2. If promp
process
without 

3. Follow t
method

Play Boo
With Google P
e-books and h
eBookstore.

1. From th
Google 

2. Log on 
refer to 

3. Follow t
Books a

Play Gam
This applicatio
area where yo

1. From th
Play Ga
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Home screen, tap  ➔  Google ➔ 

c .
 your Google account if you have not already 
For more information, refer to “Creating a New 
ccount”  on page 7.
ogle play screen, tap Add account if you have 
usly used Play Music, and follow the on-

structions to create your account and use Play 

stand
y Newsstand, you can subscribe to your 
es and have them available to read on your 
e or any place.

Home screen, tap  ➔ Play Newsstand 

 your Google account if you have not already 
For more information, refer to “Creating a New 
ccount”  on page 7.
e screen to the left or right to view various 
s.
gazine to see more information and subscribe.
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2. Log on to your Google account if you have not already 
done so.

3. Select an available on-screen option and follow the 
on-screen instructions.

Play Movies
With Google Play Movies, you can rent thousands of different 
movies. You can watch instantly, or download your movie for 
offline viewing at a later time. 

1. From the Home screen, tap  ➔ Google ➔ 

Play Movies .
2. Log on to your Google account if you have not already 

done so. 
3. Following the on-screen instructions for renting and 

viewing movies and TV shows.
4. Press  for additional options.

Play Music
With Google Play Music, you can play music that you have 
added to your music file as well as any music you copied from 
your PC. While offline, you can listen to music you have 
copied from your PC.

1. From the 
Play Musi

2. Log on to
done so. 
Google A

3. At the Go
not previo
screen in
Music.

Play News
With Google Pla
favorite magazin
phone at any tim

1. From the 
. 

2. Log on to
done so. 
Google A

3. Sweep th
categorie

4. Tap a ma



 Office 5
ffice Mobile for Android is a Microsoft Office 
fice suite. This application provides a central 
aging your documents online or offline. The 
n also open Adobe PDF (Portable Document 

e Home screen, tap  ➔ Galaxy Plus ➔ 
S Office 5 .
ur Email information (if desired) and touch 

r to complete the process.

kip to ignore this registration.

in POLARIS Office 5 screen displays.

he on-screen instructions to use POLARIS 
.

wellness application that allows you to better 
health by providing you with relevant 

e Home screen, tap  ➔ S Health .
e introduction and tap Next.
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5. Follow the on-screen instructions to subscribe to a 
magazine.

Play Store
Play Store provides access to downloadable applications and 
games to install on your phone. Play Store also allows you to 
provide feedback and comments about an application, or flag 
an application that might be incompatible with your phone. 
Before using the Play Store you must have a Google Account. 
For more information, refer to “Gmail”  on page 151.

1. From the main Home screen, tap Play Store .
2. Sign in to your Google account.
3. The first time you sign in, the Play Store Terms of 

Service will be displayed. Tap Accept to continue or 
Decline to exit.

4. Tap Apps, Games, or AT&T to download or purchase 
games or applications. You can also download updates 
to existing applications.

5. Follow on the on-screen instructions.

POLARIS
POLARIS® O
compatible of
place for man
application ca
Format) files.

1. From th
POLARI

2. Enter yo
Registe
– or –
Touch S
The ma

3. Follow t
Office 5

S Health
S Health is a 
manage your 
information.

1. From th
2. Read th
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ort in your chest, neck, jaw, or arms during physical 

s of consciousness;
ath with mild exertion or at rest, or when lying down 
;
especially at night;
 or a rapid or pronounced heartbeat;
en walking upstairs or up a hill that goes away when 

rican College of Sports Medicine recommends 
r doctor before engaging in vigorous exercise 

f the following apply:
lder than age 45 or a woman older than age 55;

ily history of heart disease before age 55;
uit smoking in the past six months;
ercised for three months or more;
ight or obese;
lood pressure or high cholesterol;

red glucose tolerance, also called pre-diabetes.
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3. Read the Use of S Health, Connecting Third Party 
Devices and Programs, Information Used, Proprietary 
Rights and Licences, and Disclaimer of Warranty.

4. Tap the I agree checkbox.
5. Tap Next.
6. Sign in to your Samsung account if you have not already 

done so. For more information, refer to “Creating a 
Samsung Account”  on page 8.

7. Follow the on-screen instructions to use S Health.
Before You Start Exercising
This app can be used to monitor your exercise. While 
moderate physical activity, such as brisk walking, is safe for 
most people, health experts suggest that you talk with your 
doctor before you start an exercise program, particularly if you 
have any of the following conditions: 
• Heart disease;
• Asthma or lung disease;
• Diabetes, or liver or kidney disease;
• Arthritis.
You should also check with your doctor if you have symptoms 
suggestive of heart, lung, or other serious disease, such as:

• Pain or discomf
activity;

• Dizziness or los
• Shortness of bre

or going to bed
• Ankle swelling, 
• A heart murmur
• Muscle pain wh

you rest.
Finally, the Ame
that you see you
if two or more o
• You are a man o
• You have a fam
• You smoke or q
• You have not ex
• You are overwe
• You have high b
• You have impai



a: displays a list of your Events.
 (Create event) to create a new Calendar event.

ay to display the current date indicated by a blue 

 and select one of the following options:
 displays a specific date.
: allows you to delete All events, All events before 
 or an individual event.
h: allows you to search within your current events.
dars: allows you to view the current Calendar accounts.
 allows you to synchronize your calendar with one or all 
r accounts. This option only appears when an account 
en opened.

gs: displays a list of configurable settings.
ettings
y Calendar view, Tap  ➔ Settings.
t day of week and select either Locale default, 
y, Sunday or Monday.
w week numbers to display the week numbers 
e side of the week entries.
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When in Doubt - Check it Out
If you are unsure of your health status, have several health 
problems, or are pregnant, you should speak with your doctor 
before starting a new exercise program. Working with your 
doctor ahead of time is a good way to plan an exercise 
program that is right and safe for you. Consider it the first step 
on your path to physical fitness. 

S Planner
With the Calendar feature, you can consult the calendar by 
day, week, or month, create events, and set an alarm to act as 
a reminder, if necessary.
To access the Calendar:

1. From the Home screen, tap  ➔ S Planner .
2. To change your calendar view tap  at the top 

left of your screen and select one of the following:
• Year: displays the Year view.
• Month: displays the Month view.
• Month and agenda: displays the Month view with your events 

listed at the bottom.
• Week: displays the Week view.
• Day: displays the Day view.

• Agend
3. Tap 
4. Tap Tod

box.
5. Tap 

• Go to:
• Delete

today,
• Searc
• Calen
• Sync:

of you
has be

• Settin
Calendar S

1. From an
2. Tap Firs

Saturda
3. Tap Sho

along th



Applications       165

e application you can use your voice to 
ons that you would normally have to do by 
aling a phone number, texting a message, 
tc.
Home screen, tap  ➔ Samsing ➔ 

.
 information on the Welcome screen, then tap 

ial to view a short tutorial on using S Voice

S Voice to begin.

oice screen, tap  or say “Hi Galaxy” to 
 voice.

o the phone and follow the on-screen 
s.
 for additional options.
pps

pps, you can download hundred of 
 a variety of categories.
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4. Tap Hide declined events to activate this option. A check 
mark indicates selection.

5. Tap Hide completed tasks to activate this option. A 
check mark indicates selection.

6. Tap Weather to have weather symbols displayed on your 
calendar. A check mark indicates selection.

7. Tap Lock time zone (to lock event time based on your 
current user-selected time zone). Select a time zone 
from within the Select time zone field. Also tap View 
today according to and select an option. 

8. Tap Select alert type to adjust the event notification 
method. Choose from: Pop-up notifications, Status bar 
notifications, or Off.

9. Tap Notification sound to assign a ringtone to a calendar 
event notification.

10. Tap Vibration to set the Event notification tone to 
vibrate.

11. Tap Quick responses to select quick responses to 
emailing guests.

S Voice
With the S Voic
perform operati
hand such as di
playing music, e

1. From the 
S Voice 

2. Read the
Next.

3. Tap Tutor
– or –
Tap Start 

4. At the S V
wake up S

5. Speak int
instruction

6. Press 
Samsung A
With Samsung A
applications from



eginning your initial Smart Remote application 
nfirm your TV is turned off.

rmation, refer to www.samsungwatchon.com.
iguration
o your Samsung account. 
e Home screen, tap  ➔ Smart Remote .

 not connected to an active Wi-Fi, you may be 
 to continue the set up process via a mobile 

 Click Connect to proceed.

our desired country or region for your TV 
 source listing.
ur current zip code and tap Done. This zip code 
rrespond to the location of your desired TV and 
box.
e Find your TV service screen, select a service 
r from the available channel listing.
e Personalize screen, you can either follow the 
en prompts to personalize your desired content 
kip to continue without customizing your content.
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1. Sign on to your Samsung account if you have not 
already done so.

2. From the Home screen, tap  ➔ 
Samsung Apps .

3. Tap an application that you would like, then tap Free or 
Price (depending on whether it is free or not).

4. Tap Accept and download.
The application is downloaded to your device. You can 
find the app icon in your app menu.

5. Press  ➔ Help for additional information.
Settings
This widget navigates to the sound and phone settings for 
your phone. It includes such settings as: display, security, 
memory, and any extra settings associated with your phone. 
For more information, refer to “Changing Your Settings”  on 
page 68.

Smart Remote

Important! Before initiating use, verify you have an active 
Internet connection available (either mobile network 
or Wi-Fi connection).

Note: Before b
setup, co

For more info
Initial Conf

1. Sign int
2. From th

Note: If you are
prompted
network.

3. Select y
Guide’s

4. Enter yo
must co
set top 

5. From th
provide

6. From th
on-scre
or tap S

http://www.samsungwatchon.com/
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did not turn on after tapping  (Power) and 
 seconds, tap No, test next code 2 or 

 code 1 again.

Select your channel source screen, select the 
 corresponds to your current channel control 

Box: selected when changing channels is done via a 
box. Channels are not changed via the TV remote 
r through the receiver/box.
TV: selected when a signal is fed directly into the TV 
ox is used. Channels are changed directly on the TV 
 the TV remote and not a box’s remote.

ng your current channel selection method.

 Satellite Box Brand from the available list. For 
 DirectTV®.
and does not appear in the list, tap Show other 
nd follow the on-screen instructions.
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7. Read the on-screen Peel Disclaimer agreement and tap 
Agree to complete the set up process.

Customizing Your Remote
1. From the top of the main screen, tap  (Remote 

Control) ➔ Continue.
2. From the Select your TV brand screen, tap your TV’s 

manufacturer name.
• If you have a brand of TV not listed or you are using a 

projector, select from one of the following two options. 
Choose from either Show other brands or I have a home 
projector.

3. Aim your device at the TV and tap  (Power) to 
confirm the set up process completed successfully and 
the correct TV IR codes were selected.

Note: The process of the initial TV activation can take up to 10 
seconds. Please do not press the button again.

4. If the TV turned on, tap Yes, this code 1 works.
– or –

If the TV 
waiting 10
Send this

5. From the 
entry that
method:
• Set-top 

receiver 
but rathe

• My xxx 
and no b
by using

Note: Try matchi

6. Select the
example,
• If your br

brands a



e top of the main screen, tap  (Remote 
). This launches an on-screen remote control. 
emote: provides the most common used control 
s. Scroll down to view additional functions.

gle motion touch and drag up from the bottom-
the screen to access additional remote tabs 
 from one of the following:
ovides access to control functions specific to your TV.
p box]: displays customized control specific to your 
ured set top box. Ex: satellite dish remote control 
ns.
e remote screen press  and then 
 (Change room) to choose from different 

rs/boxes in different rooms. Ex: Living Room 
droom box, etc.

 (Back) to return to the main menu.
 favorite programming:
o your Samsung account. 
e main Smart Remote screen, tap  
ed View) to reveal available media categories.
n available category.
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Important! You must configure your set top box for IR 
communication with your device. If you do not select 
More info below and follow the on-screen 
instructions you may not be able to properly use the 
application.

7. When prompted to Enable IR, tap More info to learn how 
to configure your set top box to receive and respond to 
IR controls.

8. Only after completing the IR setup process and 
programming your box, press .

Note: This IR programming of your set top box is a one-time 
process and once successful should not need to be 
repeated.

9. If prompted to personalize your experience, follow the 
on-screen instructions.

Using Smart Remote
To change channels:

1. Sign into your Samsung account. 
2. From the Home screen, tap  ➔ Smart Remote .

3. From th
Control
• Easy r

feature
4. In a sin

right of 
Choose
• TV: pr
• [Set to

config
functio

5. From th
tap 
receive
box, Be

6. Press 
Locating your

1. Sign int
2. From th

(Combin
3. Select a
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r Just for you settings:
 option displays available content matching 
edia categories. These categories can be 
g your initial set up or at any later time.
your Samsung account. 
main Smart Remote screen, tap  
d View) ➔ Just for you.
On TV tab, press  and then select Settings.
arameters such as Basic profile, Genres and 
then configure and enable those parameters 
 like to show in the Just for you tab.
m:
 be used to control boxes/receivers from 
You could go from controlling your set top box 
m and then move into your bedroom to do the 

your Samsung account. 
main Smart Remote screen, tap the On TV tab
 and then select Settings ➔ Add room.

 new room and tap Next.
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– or –
Tap Channel Guide to display on your TV an on-screen 
listing of available set top box shows. 

Smart Remote Settings
�  From the main Smart Remote screen, press  and 

then select an available on-screen option:
• Change room: allows you to select a previously configured 

room.
• Edit channels: allows you to add or remove channels from 

your custom list. Press and hold a channel number to update 
the channel entry.

• Settings: provides access to the Samsung Smart Remote 
settings menu.

• About: displays on-screen information about the application.
Personalize Smart Remote
You can personalize your application to do things such as 
show content only from your selected media categories, or 
add an additional room’s set top box.

To configure you
The Just for you
your activated m
configured durin

1. Sign into 
2. From the 

(Combine
3. From the 
4. Access p

Sports to 
you would

To add a new roo
Your device can
several rooms. 
in your living roo
same.

1. Sign into 
2. From the 
3. Press 
4. Name the



en view icons are a three-way toggle. The icon 
played, is the mode that will appear after the 
pped. 

Volume control.

PIP (Picture In Picture) view. The video will 
be played in a small window so you can use your 
phone for other purposes while watching the 
video. Double-tap screen to return to previous 
size.

Original size view. The video will be played in
 its original size.

Full-screen in ratio view. The video is 
enlarged as much as possible without 
becoming distorted.

Keep aspect ratio view.

Full-screen view. The entire screen is used, 
which may cause some minor distortion.

Streams the video to another device via 
Samsung Link.
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5. Enter your current zip code and tap Done. This zip code 
must correspond to the location of your desired TV and 
set top box.

6. To complete the process, see “Initial Configuration” on 
page 166 and complete steps 1 - 4.

Video
The Video application plays video files stored on your phone 
or microSD card.

1. Tap  ➔ Video .
All videos that you have on your phone and memory 
card will be displayed. 

2. Tap the video that you want to play.
The video will begin to play.

3. The following video controls are available:

Note: The scre
that is dis
icon is ta

Pause the video.

Start the video after being paused.

Press and hold to rewind the video. Tap to 
go to previous video.

Press and hold to fast-forward the video. 
Tap to go to next video.
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 for additional options.
rch
ce Search application allows you to search the 
your voice.
Home screen, tap  ➔ Google ➔ 
rch . 
 Google Voice Search screen displays, speak 

or words that you would like to search for on 
et.
r expires and the mic icon changes from red to 
the mic icon and speak the word or words that 
 like to search for on the internet.
re displayed on your phone.

ing options are available at the bottom of your 

ter selecting a different option, tap Web to return to 
al search results.
 Displays images for your search.
isplays news items related to your search.
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For more information on downloading videos for your phone, 
see “Settings” on page 166.

Voice Recorder
The Voice Recorder allows you to record an audio file up to 
one minute long and then immediately share it using Wi-Fi 
Direct, Messaging, Gmail, or via Bluetooth. Recording time will 
vary based on the available memory within the phone.

1. From the Home screen, tap  ➔ Samsung ➔ 
Voice recorder .

2. To start recording, tap Record  and speak into the 
microphone.

3. During the recording process you can either tap Stop 
 to stop and save the recording or Pause  to 

temporarily halt the recording. After pausing, tap Record 
 to resume recording. Once the audio recording 

has stopped, the message is automatically saved. Tap 
Cancel  to cancel the recording without saving.

4. Tap  List to display a list of current recordings.

5. Tap  Recording quality to adjust the recording 
quality. Choose from: Normal, Interview, Conversation, 
or Voice memo.

6. Press 
Voice Sea
The Google Voi
web using only 

1. From the 
Voice Sea

2.  When the
the word 
the intern

3. If the time
gray, tap 
you would
 Results a

4. The follow
screen:
•  Web: Af

the origin
•  Images:
•  News: D



ecessary to sign in to the YouTube site to view 
However, if you wish to sign in to access 
l options, tap Sign in at the top left corner, enter 
Tube or Google username and password, and 
in.
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•  MORE: After tapping More, sweep your screen to the left to 
see additional options such as Maps, Shopping, Videos, 
Blogs, Discussions, Books, Applications, and Phone.

YouTube
YouTube™ is a video sharing website on which users can 
upload and share videos. The site is used to display a wide 
variety of user-generated video content, including movie clips, 
TV clips, and music videos, as well as video content such as 
video blogging, informational shorts and other original videos.

Note: YouTube is a data-intensive feature. It is recommended 
that you upgrade to a large data plan to avoid additional 
data charges.

1. From the Home screen, tap  ➔ YouTube . 
2. Tap the search field  to search for specific videos, 

scroll down to browse through the main page 
thumbnails, or scroll to the bottom to explore additional 
options.

3. To view a video, tap an available preview thumbnail or 
tap the title link.

4. Press  for additional options.

Note: It is not n
content. 
additiona
your You
tap Sign 
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your phone and accessories to rain or liquid spills. If 
s get wet, immediately turn the power off and 
tery. If it’s inoperable, return it to a dealer store or 
upport for service.

t care of your phone, only authorized 
should service your phone and accessories. 
ice may void the warranty.

g Safe Use of and Access to 
e
 the instructions outlined may lead to serious 
and possible property damage.
hone While Driving
phone while driving (or operating the phone 
-free device) is prohibited in some 
ws vary as to specific restrictions. Remember 
ys comes first.
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Section 9: Health and Safety

Getting the Most Out of Your Reception
Keeping Tabs on Signal Strength
The quality of each call you make or receive depends on the 
signal strength in your area. Your phone informs you of the 
current signal strength by displaying a number of bars next to 
the signal strength icon. The more bars displayed, the 
stronger the signal. If you’re inside a building, being near a 
window may give you better reception.

Understanding How Your Phone Operates
Your phone is basically a radio transmitter and receiver. When 
it’s turned on, it receives and transmits radio frequency (RF) 
signals. When you use your phone, the system handling your 
call controls the power level. This power can range from 0.006 
watts to 0.2 watts in digital mode.

Maintaining Your Phone’s Peak Performance
There are several simple guidelines for operating your phone 
properly and maintaining safe, satisfactory service. 
• Speak directly into the mouthpiece. 

• Avoid exposing 
your phone doe
remove the bat
call Customer S

Note: For the bes
personnel 
Faulty serv

Maintainin
Your Phon
Failure to follow
personal injury 

Using Your P
Talking on your 
without a hands
jurisdictions. La
that safety alwa



urn off the phone in health care facilities and 
ermission before using the phone near medical 

nt.

 Your Phone Before Flying
hone before boarding any aircraft. To prevent 

erence with aircraft systems, Transport Canada 
quire you to have permission from a crew 
e your phone while the plane is on the ground. 
y risk of interference, regulations prohibit using 
hile the plane is in the air.
 Your Phone in Dangerous Areas
fering with blasting operations, turn off your 
n a blasting area or in other areas with signs 
 two-way radios should be turned off. 
rews often use remote-control RF devices to set 

.
 phone when you are in an area with a 
plosive atmosphere. Although it is rare, your 

accessories could generate sparks. Sparks 
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When using your phone in the car:
• Get to know your phone and its features, such as speed dial 

and re-dial.
• When available, use a hands-free device.
• Position your phone within easy reach.
• Let the person you are speaking to know you are driving. If 

necessary, suspend the call in heavy traffic or hazardous weather 
conditions.

• Do not take notes or look up phone numbers while driving.
• Dial sensibly and assess the traffic. If possible, place calls when 

stationary or before pulling into traffic.
• Do not engage in stressful or emotional conversations that may 

divert your attention from the road.
• Dial 911 to report serious emergencies. It’s free from your wireless 

phone.
• Use your phone to help others in emergencies. 
• Call roadside assistance or a special non-emergency wireless 

number when necessary.

Note: Always t
request p
equipme

Turning Off
Turn off your p
possible interf
regulations re
member to us
To prevent an
your phone w

Turning Off
To avoid inter
phone when i
indicating that
Construction c
off explosives
Turn off your
potentially ex
phone or its 
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arding Display
your handset is made of glass or acrylic and 
ur handset is dropped or if it receives 

ct. Do not use if screen is broken or cracked as 
 injury to you.
 the Battery
our Battery
listed below help you get the most out of your 

ance.
ng approved batteries and desktop chargers. 
 are designed to maximize battery life. Using other 
rgers voids your warranty and may cause damage.
 damage, charge the battery only in temperatures 
 32º F to 113º F (0º C to 45º C).
ttery charger in direct sunlight or in high humidity 

 the bathroom.
f the battery by incineration.
contacts on top of the battery clean.
 disassemble or short-circuit the battery.
 need recharging if it has not been used for a long 
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could cause an explosion or a fire resulting in bodily 
injury or even death. These areas are often, but not 
always, clearly marked.
These areas include:
• Fueling areas such as gas stations.
• Below deck on boats.
• Fuel or chemical transfer or storage facilities.
• Areas where the air contains chemicals or particles such as grain, 

dust, or metal powders.
• Any other area where you would normally be advised to turn off 

your vehicle’s engine.

Note: Never transport or store flammable gas, liquid, or 
explosives in the compartment of your vehicle that 
contains your phone or its accessories.

Restricting Children’s Access to your Phone
Your phone is not a toy. Children should not be allowed to play 
with it because they could hurt themselves and others, 
damage the phone, dial 911 by mistake, or make calls that 
increase your phone bill.

Warning Reg
The display on 
could break if yo
significant impa
this could cause

Caring for
Protecting Y
The guidelines 
battery’s perform
• Use only Samsu

These chargers
batteries or cha

• In order to avoid
that range from

• Don’t use the ba
areas, such as

• Never dispose o
• Keep the metal 
• Don’t attempt to
• The battery may

period of time.



dging Special Precautions 
stry Canada Notice

or modifications to your phone not expressly 
is document could void your warranty for this 
d void your authority to operate this equipment. 
oved batteries, antennas, and chargers. The 
authorized accessories may be dangerous and 
e warranty if said accessories cause damage or 
 phone.
 phone is quite sturdy, it is a complex piece of 
d can be broken. Avoid dropping, hitting, 
tting on it.
 to User

nt has been tested and found to comply with the 
ss B digital device. These limits are designed to 
nable protection against harmful interference in 
stallation. This equipment generates, uses, and 

dio frequency energy and, if not installed and 
dance with the instructions, may cause harmful 
 radio communications. However, there is no 
t interference will not occur in a particular 
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• It’s best to replace the battery when it no longer provides 
acceptable performance. When used correctly, the battery can be 
recharged hundreds of times before it needs replacing.

• Don’t store the battery in high temperature areas for long periods of 
time. It’s best to follow these storage rules:
– Less than one month:

-4º F to 140º F (-20º C to 60º C)
– More than one month:

-4º F to 113º F (-20º C to 45º C)
Disposal of Lithium Ion (LiIon) Batteries
For safe disposal options of your LiIon batteries, contact your 
nearest service center.
Special Note: Be sure to dispose of your battery properly. In 
some areas, the disposal of batteries in household or business 
trash may be prohibited.

Note: For safety, do not handle a damaged or leaking LiIon 
battery.

Acknowle
and Indu
Cautions
Any changes 
approved in th
equipment, an
Only use appr
use of any un
void the phon
a defect to the
Although your
equipment an
bending, or si

Information
This equipme
limits of a Cla
provide reaso
a residential in
can radiate ra
used in accor
interference to
guarantee tha
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 strict laboratory settings. But when in 
AR of a phone can be substantially less than 
d to Industry Canada. This is because of a 

s including its proximity to a base station 
 design and other factors. What is important to 
t each phone meets strict federal guidelines. 
Rs do not represent a variation in safety. 
 meet the federal standard, which incorporates 
rgin of safety. As stated above, variations in 

ween different model phones do not mean 
ety. SAR values at or below the federal 
W/kg are considered safe for use by the 

orted SAR values for the G870W are:
g

 been tested and meets RF exposure 
 used with an accessory that contains no 
ositions the mobile device a minimum of 
 body.
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installation; if this equipment does cause harmful interference 
to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try 
to correct the interference by one or more of the following 
measures:
• Reorient/relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that 

to which the receiver is connected.
Consult the dealer or an experienced radio/TV technician for 
help.

Warning! At very high volumes, prolonged listening to a headset 
can damage your hearing.

Specific Absorption Rates (SAR) for Wireless 
Phones
The SAR is a value that corresponds to the relative amount of 
RF energy absorbed in the head of a user of a wireless 
handset.
The SAR value of a phone is the result of an extensive testing, 
measuring and calculation process. It does not represent how 
much RF the phone emits. All phone models are tested at their 

highest value in
operation, the S
the level reporte
variety of factor
antenna, phone
remember is tha
Variations in SA
All phones must
a substantial ma
SAR values bet
variations in saf
standard of 1.6 
public. 
The highest rep
Head: 0.65 W/k
Body: 1.09 W/kg
This phone has
guidelines when
metal and that p
1.0 cm from the
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Owner’s Record
The model number, regulatory number, and serial number are 
located on a nameplate inside the battery compartment. 
Record the serial number in the space provided below. This 
will be helpful if you need to contact us about your phone in 
the future.
Model: SM-G870W
Serial No.: 
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Wall Charger 4
Battery Care 175
Battery Life

Extending 5
Blocking Mode 88

On 88, 89, 90, 91
Bluetooth 70

Outgoing Headset Condition 111
Books

Play Books 160
Bubble

Options 64
C

Calculator 136
Call Functions 36

3-Way Calling (Multi-Party Calling) 
46

Adjusting the Call Volume 43
Answering a Call 38
Background Calling 36
Call Back Missed Call 41
Call Duration 42
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Index

A
About Device 105
Accessibility 85
Accounts 91
Active key 89
Add accounts 91
Adding a New Contact

Idle Screen 49
Address Book 49

Adding a New Contact 49
Adding Pauses to Contact 

Numbers 50
Copying a contact to the Phone 59
Copying Contacts to Phone 58
Copying Contacts to SIM Card 58
Deleting Address Book Entries 59
Deleting Contacts from SIM card 

59
Dialing a Number 51
Favourites 57
Finding an Address Book Entry 51
Group Settings 55

Managing Address Book Contacts 
58

Using Contacts List 51
Address Book Options 54
Adobe PDF 162
Alarm 142
Android Beam 76, 128
Applications

Using the Camcorder 147
Using the Camera 137
World Clock 143

Applications settings
managing 107
running services 108

B
Back key 17
Backing up your data 92
Battery

Charging 4
Extending Life 5
Installing 2
Low Battery Indicator 5



E
Easy Mode 85
Editing a Picture 150
Email 145

Creating a Corporate Email 
Account 145

Creating Additional Email 
Accounts 146

Switching Between Email 
Accounts 146

Emergency Calls
Making 39
With SIM 39
Without SIM 39

Emoticons 62
Entering Text 30
Exercising

Before You Start 163
F

Flight mode 72
Flipboard 147
Font Size

Messages 62, 63
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Call forwarding 48
Call Log 40
Call waiting 47
Correcting the Number 38
Dialing a Recent Number 38
Ending a Call 38
Ending via Status Bar 38
International Call 37
Making a Call 36
Manual Pause Dialing 37
Options During a Call 43
Saving a recent call number to 

Address Book 41
Searching for a Number in Address 

Book 47
Using the Speakerphone 46

Call rejection 109
Call Sound

Adding More Volume 43
Personalize 44

Camcorder 141
Settings 139
Shooting Video 141

Camcorder Options

Camcorder Options after a Video is 
Taken 141

Camera 137
Modes 138
Settings 139
Taking Pictures 137

Capture screen 91
Changing Your Settings 68
Charging battery 4
Clock 142
Contact settings 114
Contacts 49
Creating a Playlist 158

D
Dialing Options 40
Display

icons 13
Status Bar 12

Display Settings 81
Draft Messages 61
Drive 144
Dual Camera 138
Dual View 138
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Incognito 154
Create Window 155
Exit Window 155

Industry Canada 176
International Call 37
Internet 153

K
Keyboard Input Methods 94
Keyboard settings 94
Kies via Wi-Fi 75

L
Language and input 93
Language and keyboard settings

select locale 93
Linking Contacts 52
Location 73
Location services settings 82
Lock Screen

Changing Wallpaper 28
M

Maps 155
Memory Card Installation 2
Menu Navigation 16
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Gallery 147

viewing pictures 148
viewing videos 148

Gestures 89
Getting Started 1

Setting Up Your Phone 1
Switching Device On/Off 6
Voice mail 8

Gmail
Personalize Swype 96

Google
Settings 152

Google Chrome 142
Google Maps 155
Google Search 152
Google Voice Typing 31
Google voice typing settings 96
Google+

Settings 152
Group

Adding a contact 55
Editing 57
Removing a contact 56

Group Settings
Editing a Caller Group 57

H
Handwriting 33
HDR 140
Health and Safety 173

Children 175
Dangerous Areas 174
Driving 173
Flying 174

Heart Rate Sensor 12
Help 105
Hold

Placing a Call on Hold 44
Home key 17
Home Screen

Assigning a New 29
Home Screen Settings 82
Hotspots 71, 72, 73, 74, 132

I
Icons

Indicator 13
Icons, description 13
In-Call Options 43



Custom Preset 23
Customizing 20
Increase App Window Size 22
Panel Relocation 20
Rearrange Apps 20
Removing Apps 20, 21
Restoring Apps 21
Running Multiple Apps 21
Switch Arrangement 22
Tab Repositioning 19
Using 19

Multi-Tasking
Background Calling 36

Music 156
Music Options 157
Music Player

adding music 159
creating a playlist 158
playlists 158
removing music 159
settings 158

Mute 43, 47
My Files 159
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Message
Register a Number as Spam 64
Thread Options 64

Message Options 61
Message Search 65
Message Settings 118
Messages

Change Font Size 65
Delay Delivery 67
Editing Signature 66
Font Size 62, 63
Priority Senders 66

Messaging
Block Unknown Senders 67, 120
Creating and Sending Text 

Messages 60
Default Application 65
Deleting a message 65
Draft 61
Insert Smiley 62
Locked 61
Options 61
Scheduled Messages 61
Settings 65

Signing into Email 145
Signing into Gmail 151
Spam 62
Types of Messages 60

microSD card 2
Installing 3
Removing 3

microSDHC card 2
Mobile Hotspot 71, 132

Activating 132
Allowed Devices 134
Changing Password 133
Connecting 133
MAC FIltering 134

Mobile Web 153
Entering Text in the Mobile Web 

Browser 154
Using Bookmarks 155

Motion 91
Motions 89
Motions and gestures 89
Multi Window

Activate/Deactivate 19
Close App 23
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S
S Beam 77

On 149
Sharing Multiple Pictures 149
Sharing Pictures 148

S Planner 164
S Voice 165
Samsung Keyboard

ABC Mode 34
Changing the Input Type 33
Enabling 31
Entering Symbols 35
Keyboard Swipe 95
Reset Settings 95
Symbol/Numeric Mode 35

SAR 177
scientific calculator 136
Screen capture 91
Screens

Adding and Deleting 28
Rearranging 29

Security 92, 107
Security settings

device administration 103
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Navigation

command keys 17
context-sensitive menus 17
terms used 17
touch gestures 17

Nearby devices 77
NFC

On 148
O

On/Off Switch 6
Owner’s Record 178

P
Paired Windows

Multi Window Preset 23
Palm swipe to capture screen 91
PC Connections 123
Phone

icons 13
Photo

Editing 150
Photos 160
Pictures 147

Gallery 147
Sharing 148

Places 160
Play Books 160
Play Movies 161
Play Music 161
Play Newsstand 161
Play Store 162
Pointer speed 97
POLARIS Office 5 162
Primary Shortcuts 11
Privacy settings

factory data reset 93
Q

Quick Dialing 36
Quick Settings 69

R
Reject list 42
Remote 166
Reset

factory data 93
Restarting Device 11



Selecting 31
Timer 144

Automatic Answering 111
Toolbar

Off 84
On 84

Toolbox
Activation 24
Customization 24
Customizing Applications 24, 84

Touch Screen 7
Lock/Unlock 7

Transferring Large Files 148
U

UHD
4K Video 139

Understanding Your Device
Back View 12
Front View 10
Side Views 12

Understanding Your Phone 9
Features of Your Phone 9

Unmute 43
USB Connections
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trusted credentials 104
Settings 68, 139
Shortcuts

Primary 11
Signal strength 173
SIM card

installation 2
Installing 1

Smart Remote
Adding a New Room 169
Changing Channels 168
Configure Just For You 169
Customizing Your Remote 167
Initial Configuration 166
Locating Programs 168
Personalize 169
Settings 169
Using 168

Smart Switch 9
Snooze 143
Software Update 106
Spam

Add a Phrase 67
Add Number 63, 64

Block Unknown Senders 67, 120
Filter Settings 67
Manually Add a Number 67

Spam Messages 62
Assigning 62

Speakerphone Key 46
Specific Absorption Rates 177
Status Bar 12
Stopwatch 144
Swap 45
SwiftKeyFlow

Samsung Keyboard 95
Synchronization settings

auto-sync 82
Synchronizing Accounts 92

T
Tap and pay 77
Tethering 71, 75

Active Icon 132
Disconnecting 132
see USB Tethering 131

Text Input
Methods 30

Text Input Method
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As Storage Device 123
USB Settings

As Storage Device 123
USB Tethering 71, 131

Activating 131
Using Bookmarks

Adding Bookmarks 155
V

Video 170
Video player 170
Voice Mail

Accessing 8
From Another Phone 8
Setup 8

Voice Recorder 171
Voice Typing 31
Volume 78

W
Wallpaper

Home and Lock Screens 28
Wallpapers

Changing Home Screen 27
Changing Lock Screen 28
Changing via Settings Menu 28

Managing 27
Web 153
Wi-Fi 124
Wi-Fi Direct 69, 127
Wi-Fi Settings 69
World Clock

Deleting an Entry 143
World clock 143
WPA2 PSK 133

Y
YouTube 172
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