ELUS Optik TV

Self-Install Kit: Set-up Guide
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What you'll find in your Kit:
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1x Power supply Tx Wireless digital box
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1x Optik TV remote 2x AAA batteries Tx HDMI cable

Additional support:

If you need help during installation, TELUS technical
support representatives are available 24/7.

Please call 310-MYTV (6988) for assistance or
visit telus.com/selfinstall for additional information.

We are continually listening to our customers to make your experience better every day.
Amazing service, it’s what sets us apart.



Before you get started

HDMI output

Your kit includes an HDMI cable to connect your
Wirgless digital box to an HDMI input on your TV [ 2 000 O/wel E ]
(typically found on the back of the TV). If your TV

doesn't have an available HDMI input, you'll need
to use Component Audio and Video cables
instead (not included).

You will already have a gateway/modem installed in your home.

This would have been set up when you first received TELUS Internet.

To determine the model of your gateway/modem, check the sticker

on the device. If you have a T3200M, you will need to pair your wireless
digital box with your gateway/modem in Step 2. If you do not have this
model, you will need to identify your wireless access point (details below).

Actiontec T3200M

PPPPP

If you do not have an Actiontec T3200M, you will have a wireless

access point installed in your home. Locate this piece of equipment @
and ensure that it is connected to your gateway/modem.
For a detailed visual reference of the equipment, <U>

please visit telus.com/selfinstall

Wireless access point



Step 1: Setting up your wireless digital box

Connect the power supply for the wireless digital

box to an available power outlet near your TV. ()
0 Wait until the POWER light on the front of the

wireless digital box turns solid green. [ ) ]

Using the HDMI cable included in your kit, connect the

wireless digital box to any available HDMI input on your TV.

If your TV doesn’t have an available HDMI input, you'll need
e to use Component Audio and Video cables (not included).

Make note of the HDMI or Component input that you
plugged your cable into (i.e. HDMI 1). This will be needed
for the next step. @ 000

(-] o@

—/

Using your TV manufacturer's remote, turn on your TV
and select the appropriate input using the input or

e source button on your remote. The input selected
should match the input that you plugged your HDMI
cable into for the previous step.

While the wireless digital box initializes,
e insert the 2 AAA batteries included in your
kit into your Optik TV remote.
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Step 2: Pairing with your Actiontec T3200M

Or wireless access point

0 Press the OK button on the front of your wireless [ @
digital box. O O

ACCESS
POINT

If you have an Actiontec T3200M (as identified
at the beginning of the instructions) press

e the button on the front of the device for at least ©
5 seconds. If you have a wireless access point @) :
instead, simply press the WPS button on the front 2 < 1)

of your wireless access point.

Actiontec T3200M Wireless access point

Your wireless digital box will automatically restart to
e complete registration. This will take approximately
5 minutes, but may take longer if updates are

required.

e o
Installation is now complete. The next step is to set up :.:
your Optik TV remote. :;:

e Note: If the set-up is unsuccessful, an error screen will appear ~:J

prompting for a manual restart. Refer back to your order confirmation
email for your Optik TV Self-Install Kit. It will include an 11-digit
activation code, which is only required if your set-up is unsuccessful.




Step 3: Setting up your Optik TV remote

Powers on your

Before getting started:
digital box.

LED Lights
m Stand 6-8 feet away from the TV and ensure there is a clear line of sight

between the remote and the digital box.
Powers on your

m Make sure the TV and digital box are on. TV and/or amplifier.
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0 Turn on the device for which you would like to program the remote. This could be optik
your TV or amplifier. The device that is not being programmed, should be turned off.

search

e Set the volume of the digital box to 25 by using the remote volume button before you
program your TV or amplifier.

e Press and hold @ for 3 seconds, until the green LED next to the OPTIK button on
the remote control flashes twice.

o From the lists below, enter the 4-digit code for the brand of your TV or amplifier. The LED light
beside the TV button will flash twice in red when a TV code is entered, and twice in yellow
when an amplifier code is entered.

( ) ( )
Codes for Codes for
TV Brand Amplifier Brands
Funai 0011 Aiwa 0070
Insignia 0021 Bose 0067 Tap to go back.
LG 0015 Denon 0063
Panasonic 0013 H / Press and hold
| arman. :
0062 to exit.
Philips 0019 Kardon
RCA 0020 Hitachi 0071
Samsung 0018 LG 0065
Sanyo 0012 Onkyo 0066
Sharp 0014 Phillips 0069
Sony 0017 Pioneer 0068
Toshiba 0016 Samsung 0064
Vizio 0010 Sanyo 0073
Other* 0029 Sharp 0072
Sony 0060
Yamaha 0061
Other* 0079
\ J \ J

e Press and hold @ until your TV or amplifier switches off.
%

6 As soon as your TV or amplifier switches off, remove your finger from and press 6
to confirm — the red TV light will flash twice. Y

delete options

0 Now press @ again to switch your TV or amplifier back on.

Quick tip:
To have your digital box and TV come on with 1 button press, follow the steps below.
m Press and hold @ for 3 seconds, until the green LED on the remote control flashes twice.

m Enter code 00 0 7 — green LED flashes twice.

will then turn on both your digital box and TV: (and amplifier if programmed).

optik

To turn power sync off. Enter code 0 0 0 6 and the green LED will flash twice.



